










Change your passwords

Change your passwords immediately if you think your account has been 
compromised. You should also change your passwords for other accounts 
associated with the same password.

Contact your bank

Contact your bank immediately, if you think you have lost money to a scam.

Report to the police

Call the 24/7 ScamShield Helpline at 1799 if you are unsure whether the 
situation you have encountered is a scam. If you have any information 
relating to such crimes, you may call the Police Hotline at 1800-255-0000, 
or submit a report online at www.police.gov.sg/i-witness. If you require 
urgent Police assistance, please dial ‘999’.
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What to do if you suspect a scam?
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WeChat Help Center
help.wechat.com

Learn about scams:
https://www.scamshield.gov.sg

ScamShield Helpline:
1799 

Download ScamShield

In Support of:
More Resourceso¿
https://www.digitalforlife.gov.sg/learn/resources


