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- The Digital Skills for Life (DSL) Guide is a series of booklets which comprise of:
|ntr0d UCt'on e step-by-step instructions and

e quick tips
to help you get online confidently and safely.

It is meant for everyone with or without
any digital experience but is interested
in finding out more about essential poe
digital skills for daily living. '

Be Safe, Smart & Kind Online

Safeguard against cyber threats; Protect personal
information; Develop a positive online presence.

The essential skills are grouped into
5 competency areas as shown in the
diagram.

Learning outcome of Set up & Use
Smart Devices competency:

Transact

Online 13
Carry out ) =

online
fransactions.

Communicate
Online

Connect
with others

Explore

Information ~Q
* Register for public Wi-Fi. Online Q

* Know the vulnerabilities and risks Search, view

associated with the and retrieve
Internet. m information online.

Set up & Use Smart Devices

Set up and operate the basic hardware and
software functions of your mobile device.

The following guide is based on
common software icons and mobile
device settings. Please note that certain
features may differ across different
mobile devices and models.



Cyber Security Tips

To stay safe while using Wi-Fi, please keep to the following:

v/

You have
logged out!

0 Your account

Log out of the Wi-Fi connection or
accounts after use.

OO

Update all apps promptly to protect the mobile
devices from known security vulnerabilities.

Connect to
free Wi-Fi?

Beware of “free” Wi-Fi hotspots
masquerading as a legitimate source.

Google
Play Store

Download apps from official sources.




Cellular Network and their icons

0 Networks a Status Bar Location

The different networks
from your telco carrier.

3G/4G/ 5G
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Cellular network signal
strength.

0 Connected to Wi-Fi

Mobile device is connected
to the internet over Wi-Fi.
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Set-up Wireless@SGx Account with Cellular Network

For iOS mobile device with local SIM cards.

Read the Terms and
Conditions and
Privacy Policy

a Scan the QR code
Go to https://go.gov.sg/wsgx or scan the QR code.

Terms and Conditions of Use for
Wireless@SGx Profile Setup Portal

0 Tap Setup Now

A \ ‘ mﬁi@SGxnetwork. .
\ﬁ = ]

General

1. We thank you for visiting
https://eservice.imda.gov.sg/WirelessSGx (a€aethis
Site”). Your access and use of this Site constitutes your
acceptance and agreement to be bound by these terms
and conditions of use (d€ceTerms of Usea€H). If you do
not consent to be bound by these Terms of Use, please
discontinue your access and do not use this Site.

2. In case of any violation of these Terms of Use,
Infocomm Media Development Authority ("IMDA")

reserves the right to seek all remedies available under
the law and in equity for such violations. These Terms of

Set Up fOI’ dEViCES With IOCBI SIM CardS Use apply in respect of any and all visits to this Site,
both now and in the future.
Connecting to Wireless@SG has never been easier. Choose the setup applicable to you. o ,
3. IMDA may, from time to time and at its sole and

absolute discretion, amend these Terms of Use without

prior notice. The amended Terms of Use will be posted
on this Site. Your access and use of this Site after the

) amended Terms of Use have been posted, will
constitute your acceptance and agreement to be bound

iOS/iPadOS devices with local SIM cards
by the amended Terms of Use. For the avoidance of

Click button to set up Wireless@SGx Wi-Fi profile for Apple devices with local SIM card. doubt, references to these "Terms of Use" shall include

such Terms of Use as amended from time to time by

( Decline )
S -

Read terms of use & privacy policy.
Tap “Accept” to continue.




‘with STH:
STEP 7

ENTER YOUR PASSCODE

Profile Downloaded

Review the profile in Settings app if
you want to install it.

This website is trying to download a configuration
profile. Do you want to allow this?

lgnore

with Sth:
STEP 9

COMPLETED INSTALLATION
Tap ‘Done’.
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Scroll down to the bottom of the Tap “Allow” to download the Tap “Close” and proceed to
page and tap “Proceed”. configuration profile. Settings to install the profile.



Gmail

Fortnite

Carpark

Shve

Go to Settings

[

® Photomath

Metflix

Viu HD

AL AR

AlA Healthcare

& SupplyAlly

Learn

o Tap VPN & Device
Management

Settings

Wi-Fi

Bluetooth

Z)

Mobile Data

by S

o

Personal Hotspot

{

Notifications

Sounds

Focus

Screen Time

B0

Control Centre
Display & Brightness
Home Screen & Dock

Accessibility

8

Wallpaper
Siri & Search

Touch ID & Passcode

&)

Battery

i
A

G

Privacy

App Store

(>

General

About

Software Update

AirDrop
AirPlay & Handoff

Picture in Picture

iPad Storage

Background App Refresh

Date & Time
Keyboard

Gestures

Fonts

Language & Region

Dictionary

VPN & Device Managegwnt

Legal & Regulatory

Transfer or Reset iPad

0 Tap Wireless@SGx

Settings ¢ General VPN & Device Mar|

eneral -‘.‘. @ VPN

Control Centre

Display & Brightness Sign In to Work or School Acd

Home Screen & Dock

ea8®

Accessibility rmy Wireless@SGx
| ) L4

Wallpaper

Siri & Search

Q

Touch ID & Passcode

Battery

Privacy

App Store

Wallet & Apple Pay

O
A
&)

Passwords

J 2

Mail
Contacts
i Calendar
Notes

Reminders

n Voice Memos




@ ven
E

Cancel Install Profile

j Wireless@SGx
Infocomm Media Development Autharity

Signed by Media Dy ity
verified v

Description  Wireless@SGx SIM Login Profile (v2022-1)

Containg  Wi-Fi Netwerk

More Details

Remave Downloaded Profile

nders

» Memos

B =R e

Inﬂe}ll

Enter Passcode

Cancel

Enter your passcode

oee@,

'I\Tj—i

Installing Profile

{53 Wireless@SGx -
e (nfocomin Media Davelopment Authority

ligned by | Intbchim Miad Davelopriat Aoty
Verifisd :

Deserption Wirelass@SGx SIM Login Profile (v2022-1)
Contalns Wi-Fi Netwark

More Details Install Profile

Cancel
Remiove Downit
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@ Tap Done

Settings < Ceneral VPN & Device Management

iral @ ven Not

rol Centre

Q Tap Wireless@SGx

Profile Installed Done

Wireless@SGx

Infocon fedia De

Signed by Infocomm Media Development Autharity
Verified v/

i Wireless@SGx SIM Login Profile {v2022-1)
o Wi-Fi Network

More Details

ndar

nders

B Memos

Wi-Fi
Settings W
John Doe v SilverGate
Apple 1D, iClouds, Media
& Purchases

MY NETWORKS

Apple Arcade Free for

& Manike Valerie Ang

Wireless@S6x  Sa%

| Airplane Mode
OTHER NETWORKS

SilverGate

DIRECT-DD-HP M479fdw C:

b3
. Macdonald1123
@D wobile Data

Macdonald1123_5G
@ Personal Hotspot Off

NIC
3 notifications SGNIC
Sounds SGNIC-GUEST
0 roous SGNIC-TRO
Screen Time

SGWL

SGWL-GRP
E}‘B General
8 Control Centre SGWI-GRP
Display & Brightriess SGWL-GRP1-5G
a Home Screen & Dock SGWLEG
Accessibility SGWLEG-GRP

Go to the nearest Wireless@SGx
hotspot. Go to Wi-Fi settings and
tap “Wireless@SGx".

G Enjoy Wireless@SGx

Wi-Fi
Settings
Wi-Fi
John Doe
Apple ID, iClouds, Media o Wireless@SGx
& Purchases Weak Securlty
Apple Arcade Free for MY NETWORKS
3 Months
SilverGate
-] Airplane Mode Valerie Ang

OTHER NETWORKS

Macdonald1123
@@ wobite pata Macdonald1123_56
@ Personal Hotspot Off

NIC

SGNIC
a Motifications
m Saiinds SGNIC-GUEST
Focus SGNIC-TRO
Screen Time SGWL

SGWL-GRP
E}-:‘} General

SGWL-GRP1
@ Control Centre

SGWL-GRP1-5G
Display & Brightness

SGWLSG

Home Screen & Dock

= SGWLEG-GRP

&)

Accessibility

Enjoy seamless connection
to Wireless@SGx.



Set-up Wireless@SGx Account without Cellular Network

For iOS mobile device without local SIM cards.

Read the Terms and
Conditions and
Privacy Policy

“ Scan the QR code
Go to https://go.gov.sg/wsgx or scan the QR code.

Terms and Conditions of Use for
Wireless@SGx Profile Setup Portal

0 Tap Setup Now

General

1. We thank you for visiting
https://eservice.imda.gov.sg/WirelessSGx (a€aethis
Site”). Your access and use of this Site constitutes your
acceptance and agreement to be bound by these terms

Set up for devices without local SIM cards

Connecting to Wireless@SG has never been easier. Choose the setup applicable to you.

and conditions of use (d€ceTerms of Usea€H). If you do
not consent to be bound by these Terms of Use, please
discontinue your access and do not use this Site.

2. In case of any violation of these Terms of Use,
Infocomm Media Development Authority ("IMDA")
reserves the right to seek all remedies available under
the law and in equity for such violations. These Terms of

Android/ChromeOS/Windows & Other Operating Systems

Click button to set up Wireless@SGx Wi-Fi profile.

Use apply in respect of any and all visits to this Site,
both now and in the future.

3. IMDA may, from time to time and at its sole and
absolute discretion, amend these Terms of Use without
prior notice. The amended Terms of Use will be posted
on this Site. Your access and use of this Site after the
amended Terms of Use have been posted, will
constitute your acceptance and agreement to be bound
by the amended Terms of Use. For the avoidance of

iOS/iPadOS/MacOS

Click button to set up Wireless@SGx Wi-Fi profile.

doubt, references to these "Terms of Use" shall include

such Terms of Use as amended from time to time by

( Decline )
||| e :

Read terms of use & privacy policy.
Tap “Accept” to continue.
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1

o Choose an Operator

[T ————

Set up for devices without local SIM cards

(i05/iPadO5/MacOS)

Choose a Provider

° Key in Personal Details

( 7 stmBa| :n;“
J

Date of Birth

Maobile Mumber Confirm Mobile Number

b5

+Captcha

and.y/ O

For security purpose, your Wireless@SG account will be valid for 1 year. You will be
prompted via SMS to re-validate your account via the setup above when you login
with an expired account. Kindly note that the Wireless@5G account will be issued
by the corresponding provider selected above.

{ Cancel

[T a——ry—

Set up for devices without local SIM cards
(i0S/iPadOS5/MacOS5)

Choose a Provider

° Tap Next

singté) | 7 | swma)
-
Date of Birth
]
Maobile Number Confirm Mobile Mumber

Tap any one of the Wireless@SGx
operators.

*Does not have to be your
cellular provider.

A
b5 ome
%

+Captcha

F'M/ O

For security purpase, your Wireless@SG account will be valid for 1 year. You will be
prompted via SMS to re-validate your account via the setup abave when you lagin
with an expired account. Kindly nota that the Wireless@5G account will be issued
by the corresponding provider selected above.

{ Cancel ]

[T ————

Set up for devices without local SIM cards
(i0S/iPadOS5/MacOS5)

Choose a Provider

[ |simBaA

Date of Birth

Maobile Number Confirm Mobile Number

b5

B I agree to the terms and conditions l

- Captcha
‘nbwxg O

nbwirg

Select your birthdate and key in
your mobile number.

For security purpose, your Wireless@5G account will only be valid for 1 year. You
will be prompted via M5 to re-validate your account via the setup above when you
login with an expired account. Kindly note that the Wireless@5G account will be
issued by the respective providers above.

~
Cancel |
y

Agree to the terms and conditions.
Check the box, enter the Captcha
and tap “Next” to continue.




0 Receive an SMS OTP

harsica-sg-mes bt gus 4 &

hout, local SIM cards

Wireless@SGx Profile Setup for devices without local SIM cards

278382 11

Wireless@SGx

Receive an SMS One-Time
Password (OTP) on the mobile
number you provided. Key that in
and click “Next”.

0 Download Wireless@SGx

haretcn-sg-sves it g o &

A\
li CHEVELOPMENT
uuuuu T
Home | 25Cx Profile Setup for devices without local SIM cards

Wireless@SGx Profile Setup for devices without local SIM cards

Wi-Fi Profile

Congratulations!
Click button below to download and install the Wi-Fi profile to connect to Wireless@®5Gx.

Mata: (1) Far tachnical enquiries, plaase comaet IMDA [ or WirelessB5G providers 0.

{2) Help us improve by providing your feedback hew 7,

Wireless@5Gx

Tap “Download Wireless@SGx
Wi-Fi Profile” to continue.

o Tap Allow

L £ AR esenvice-stg-aws.imda.gov.sg & g2 e M + 8B

G lueky eire Desr - Gacgs Seaceth [ 110 Wirliss@S0x - 105 mabilaes.

This website |s trying to download a configuration
profile. Do you want to allow this?

Ignarne

Tap “Allow” to download the
configuration profile.
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13

Q Tap Close

g £ vy eservice-stg-aws.imda.gov.sg « 2d M + B8

S maall 54 alley Bangink - Goa. G Mieky carn esr- Govgie Seseth 0 110 Wirslags@S0x - 108 mebilnes_

Wi-Fi Profile

Profile Downloaded

|f
Sooeilatine Reviiw the profile in Settings ap |t

inect o WirelessilSGx.

Click buttan below to downl ol wank ta inatall it

Refer to guide below to complete setup.

{ 108/1Pad0s Guide | [ MacDs Guide
\ s\

Mote: (1) Far technical enquiries; pleasa conter IMOA 7 5G providers [

(2} Hely us imiprave by providing your feedback her 17

Tap “Close” and proceed to
“Settings” to install the profile.

Spatify

Gmail

Fortnite

Carpark

® Photomath Find My

IMDb

|

® Sephora Metflix

Sdilll
A

QR Reader

~ ©

Viu HD

AL AR

AlA Healthcare

@ SupplyAlly

Q Tap General

Settings General

rFocus

Screen Time About

Software Update

Control Centre AirDrop

Display & Brightness AirPlay & Handoff

Home Screen & Dock Picture in Picture

Accessibility
Wallpaper iPad Storage
Siri & Search Background App Refresh

Touch ID & Passcode

©

}.__ | Battery Date & Time
Privacy Keyboard
Gestures
[ £ App Store Fonts
E Wallet & Apple Pay Language & Region
Dictionary
L Passwords
D Mail I VPN & Device Managemer‘n"
Contacts {zI
Calendar Legal & Regulatory
Notes
Transfer or Reset iPad
Reminders

Tap “VPN & Device Management”.



@ Tap Wireless@SGx @ Tap Install Q Enter your Passcode

Settings ¢ General VPN & Device Manag Settings < General VPN & Device Management
rocus ;
Screen Time m an Time ﬂ ;
VPN VPN Not
Sign In to Work or School Accou __L e e
Control Centre Cancel Install Profile In‘s.tlali :
DOWNLOADED PROFILE
Display & Brightness ' Enter Passcode  Cancel
Wireless@SGx  >te

Home Screen & Dock MiNet Lid @_ Wireless@SGx
MiNet Ltd

Accessibility

Nz
o
2
()
Z
S
i)
=
Ko
@)
f—
=)
i
5=
=
f—
(=
=)
o
O
()
<
X
O
8]
®
%)
(%%
@
()
—
=
o
=)
+
)
Tp)]

Signed by rinca.minel.com.sg Enter YR passcode
Wallpaper verified v/
Description Wireless@S5Gx auto-login (Version 1.1) - signed May 17,2024 O O O O m‘
SRS h 04:39:30 PM SGT e
i earc Caontains  Wi-Fi Netwark @
Touch ID & Passcode More Details 2
Battery
| I
Privacy Remove Downloaded Profile
App Store
Wallet & Apple Pay
)
Passwords rr
Mail |1 s
Contacts acts.
Calendar ndar
Notes 53
Reminders nders
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Q Tap Done @ Tap Wireless@SGx

Wi-Fi
Settings Wi-Fi
‘ John Doe v SilverGate.
N Apple 1D, iClouds, Madia.
S Ange i
MY NETWORKS:
: fuitic Apple Arcade Free for 5 ;
Profile Installed 3Months Valerie Ang
@ Wireless@SGx OTHER NETWORKS &
MiNet Ltd
DIRECT-DD-HP M479fdw Ci
Signed by rinca.minet.com.sg
Verified v Macdonald1123
Deseription Wireless@5Gx auto-login (Version 1) - signed May 17,2024
04:39:30 PM SGT Macdonald1123_5G
Caontains  Wi-Fi Network
NIC
More Details >
SGNIC
SGNIC-GUEST
SGNIC-TRO
b4l Screen Time :
sore -
SGWL-GRP
G al =Ll L
) control centre SeWLGREY
@ oisplay &Brightness. SGWL-GRP1-5G
B8 Home soreen & Dock SGWLSG
@) Accessiviliy SGWL5G-GRP

Go to the nearest Wireless@SGx
hotspot. Go to Wi-Fi settings and
tap “Wireless@SGx”.




Notes

Q Enjoy Wireless@SGx

Settings Censal
& ‘rocus
Screen Time About
Software Update
Control Centre AirDrop
Display & Brightness AirPlay & Handoff

Home Sereen & Dock Picture in Picture

Accessibility
Wallpaper iPad Storage
Siri & Search Background App Refresh

Touch ID & Passcode
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Battery Date & Time
Privacy Keyboard
Gestures
App Store Fonts
E Wallet & Apple Pay Language & Region
Dictionary
ﬂ Passwords
O Malil I VPN & Device Management
| Contacts
“= Calendar Legal & Regulatory
Notes
Transfer or Reset iPad
Reminders

Enjoy seamless connection to
Wireless@SGx.
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Notes




Notes
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For more information and
to find your nearest SG
Digital community hubs:

IMDA Contact Centre

Hotline: +65 6377 3800
Email: info@imda.gov.sg
Website: digitalforlife.gov.sg

© 2024 Info-communications Media Development Authority. All rights reserved.

No part of this resource may be used or copied without explicit consent from IMDA.

Materials used in connection with this guide may also be subject to copyright protection.
These are not limited to: documents, slides, images, audio, and video. Unauthorized retention,
duplication, distribution, or modification of copyrighted materials is strictly prohibited.

These resources take reference from Wireless@SG for Consumers - Infocomm Medlia Development Authority.
(n.d.). Infocomm Media Development Authority.



