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Infroduction

The Digital Skills for Life (DSL) guide is a
collection of booklets that is designed to help
you learn essential digital skills for daily

living. It offers step-by-step instructionsand B 0 Be Safe. Smart & Kind Online

quick tips that empowers you to navigate the _
digital landscape confidently and safely. Safeguard against cyber threats; Protect personal
information; Develop a positive online presence.

aaaaaaaaaaaaaa

It is designed for anyone who wants to
pick up essential digital skills for daily living.

The DSL skills are grouped into 5 competency

Communicate Transact

areas as shown in the diagram. Explore . Q .

Information Online Online
Learning Outcomes: Online o ‘ Connect Carry out :‘3
This guidebook focuses on the ‘Transact Search, view with others online

and retrieve online. transactions.

information online.

Online’ competency, where
you will learn:
® The common online

shopping apps, their icons and identify
them using their logos.

e The common features (Ul) and common
steps (UX) to purchase items online and
manage its settings on different online
shopping apps.

e Useful cybersecurity tips to stay safe online.

Set up & Use Smart Devices

Set up and operate the basic hardware and
software functions of your mobile device.

To help you acquire the learning
outcome, this guidebook uses different online
shopping apps as examples to demonstrate
the common steps to shop online.

The guidebook is based on common software icons and mobile device settings.
Please note that certain features may differ across different mobile devices and models.



Cyber Security Tips

To stay safe while shopping online, please keep to the following:

7
g7 8
A = 49

number -

Verify suspicious calls or messages by calling
go'vernmen.’r/.busmess ofﬁqal hoﬂlne or contact them Do not share personal or financial details,
via the official app/website directly. Do not contact passwords or one-time password (OTP) with anyone.
the organisation via the contact details provided in
the call or message.

Do not click on links in messages or emails Set up 2-factor authentication, SMS/email
that claim to be from the government or from _notification alerts and allow in-app push
a legitimate business when you receive them. notifications for your banking transactions so that

you can monitor them for any suspicious activity.



Update your app promptly to protect your
devices from known security vulnerabilities.

Download apps from official sources.

>
f—
=
>
()
Q
(Vp)]
—
Q
O
>
©)

=

A

Insist on official payment methods,
cash-on-delivery or pay through the shopping
platform. This way, the seller receives payment

only after you receive your goods.

iach

Be on your guard always and rethink the
purchase if the deal is too good to be frue,
especially websites that solicit personal information
in exchange for attractive offers or handouts.




Understanding Common
Online Shopping Apps

About Online Shopping Apps Page 6

The Common Features found across Online Shopping Apps Page 7




About Online Shopping Apps

Online shopping apps serve as one-stop
platforms, allowing you to purchase items
using e-payment and arrange for
doorstep delivery.

$10 OFF+ « -,
% LoEE SHIPPING
. ¥ oo a

Pre-requisites to learning the app

Learner must:

e Have a mobile device (either iOS or
Android) connected to either cellular
network or Wi-Fi.
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e Know how to connect to cellular
networkor Wi-Fi.

e Know how to install an app on the @ -
mobile device. RECOMMENDED FOR YOU

e Know how to use Singpass to access
digital services.

e Own either a credit card or debit card
(FairPrice app only accepts e-payment
via credit card or debit card).

FairPrice



Common Features Across Online Shopping Apps

Shopee FairPrice
(Y - Home Icon
Home Home Access the app's main homepage.
Q o Account Icon
. F Access your account information.
o Settings or More Icon
@ e Customize your app's settings,
including notifications.
Shopping Cart Icon
= View the items in your shopping
Cart cart before proceeding to payment.

(Q Mustafa: $2 OFF SCAN & PAY VOUCHER

©

Q Search for products

Search Bar
Search for the products you wish
to purchase.



Navigating Common Steps to
Use Online Shopping Apps

How to Set up an Account Page 9

How to Search, Cart and Check out ltems Page 10
How to Select Payment Method and Delivery Options Page 13
How to Check your Transaction History Page 14

How to Log out of your Account Page 15




Common Steps to Log in or Sign up for an Account
on Online Shopping Apps

Tap the "Account" icon, then select "Sign Up"/ "Log in or Sign up" to create an account.

NTUC FairPrice

Account

10.10 8
WELCOME . ?_
[oeccun o orrrewueen vovorer SR — B My Purchases We've ot i bacid N ; 7
- - |
) : Free delivery when you shop for
(S) ShopeePay (£) My Coins M
H ?qn up nagfm L-xahyﬁ\- @ rewards! ;; up xuw to earn Shopee G My Groups > groceries online with min,
cpend 859, ‘
u
() pigital Purchases > o
g 15% ) @ Shor .
= 22
Activity
Shopee Daily 15% Cashback  Daily $0.10 Sales. $0.01 Deals Near 100% Ay E
ikl e = [ my wallet Grocery
.-.‘ 2 é dehvery ) B Payment methods
EB LIVE I‘ - @ 83 a »
Big Brand Discounts Shopee Live Shopee Prizes 10.10 Vouchers 9¢ &99¢ ShopeePay My Shopee Coins My Vouchers eSS
Wet M|
- Use today Check-in daily for free Use your vouchers now Praterencas
4 DAYS TO . ! :
HOPEEPAY DAY "
MOLTEN . 10.10 Brands Festival > = ~ & Ty
, |~ S20FFSCAN & . : A Reware
MILO LAVA PAU. 1 o .I 0 o KR @ 5 -
SMH NEW LAUNCH o \
BRANDS FESTIVAL -
ONLY ON SHOPEE pu iy ‘{l o £ Vouchers
Play and Win
Main 10.10 S8D Vouchers Win $50,000 Save more with dg? &
NEW USER ZONE .
@ Shopee Rewards S exciting vouchers! ﬁ Send E-Gift Vouchers
-
(EElEEE:] Get a welcome voucher % =
QO My Likes > when you sign up today Merribership
) inor Sien U Link membership
@ Recently Viewed > Login or Sign Up 100 Linkpoints = $1 at all partner
_ - Q) P 2 B Diicub
Home Prizes Notifications Home Feed Shopee Mall Notificat Me e — . Fras cacuirs Fas (52 991 and seclici




Common Steps to Search for a Product on Online Shopping Apps

Tap the search bar and enter the product you are searching for.

Shopee

Q  Register now & get $10 off‘u?i,.. © Aw D)

P SI0OFF.:" .
: FREE SHIPPING
: m T — y o S

@ % 90 9 00

~ o | [E) ShopeePay | (5) My Coins % Vouchers
L Sign up for exclusi | Sign up today to e | Get Voucher
ve deals! arn Shopee coins
NEW . =2 an
USER [ §2 | E [ 5 B
MNew User Shopee $2  Daily Vouchers Shopee Prizes  See More
Shop

NEW USER VOUCHERS

Use

EREE Min Spend $0
SHIPPING (o .I_:'. |me a| Use

RECOMMENDED FOR YOU “ o X
A EE] [Zl &
Home Prizes Mall Notifications Me

NTUC FairPrice

< | Q Searchforproducts >«

@ Enter your address v
Fees may apply ®

Durian
season
is here!

Vouchers Available

-! 5 Cart

oo

Seeall

New | X% Getdining vouchers +...

e: with $150 min. spend
R Expiresin 15 days

Weekly highlights
# Ba S Q
Home Categories Promos Lists

More
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Common Steps to Cart a Product on Online Shopping Apps

Tap on an item you wish to purchase and add it to your cart.

Shopee NTUC FairPrice

@ 4 Q Search for products !
Cart
— . SORT BY
-
= Filter Relevancy Y
f Save $4.20 gt
€
) y @ Dove
i, - .
f ﬂ*“ - ol =
§ oW e {2 4
¢ ¥ & =
ST Q & __y —
) = $11.20 Q |$5508970
7 Ad Dettol Dove Body Wash -
Anti-Bacterial Beauty Nourishing
pH-Balanced Body ...
Converse Chuck 70 Men's Sneakers - Parchment 950g 1L
$124.00 - $129.90 [any 2 enioy 20% off 4.5(13) 4.5(81)
100% Authentic Guarantee 5
Up to 8X Money Back Guarantee
5 8Sold Q 2 K 2 Add to cart ° 1 °
@ 100% Authentic © 15 Days Return® M Free Shipping

D) fez Y.

Chat MNow Add to Cag

a B S O 3

Home Categories Promos Lists More

o

1



Common Steps to Edit Cart on Online Shopping Apps

Tap on the “Cart” icon to review and edit your cart.

NTUC FairPrice

a Cart éitems .,

Mustafa: $2 OFF SCAN & PAY VOUCHER

Shopping Cart °< Q Search for products

8
C
-
wn
i )
10.10 ) ) ) — C
All (3) Discount Buy Again ® Enter your address ~ & 1delivery: FairPrice o o—
WELCOME — Fees may apply @ C
TO SHOPEE ) D B Shop 1 > Edig, O
. FairPrice w
. ShopeePay My Coins Amber 200 35mm Film Roll I:‘ z Earliest slot: Tomorrow, c
bt Sign up now for exclusive rewards! Si day to earn Shopee O
$10.00 | @ ‘ +$42.93 to FREE delivery -
v B & @ = T e 5 on == O
— Shap now =
Shopee Daily 15% Cashback  Daily $0.10Sales  $0.01 DealsNear  100% Au = = F Cowhead UHT Milk - Pure U
Supermarket Me Bran| " "
- ey i f—
. = I Free shipping on orders from $45.00 E;:::: ’:I Milk —
O =2 i : x e 7
o T £ et ' S I e =
Big Brand Discounts shopee Live Shopee Prizes 10,10 Vouchers 9% : ::;:A D shop2 > Edit ° 2 ° $5.94 O
- -+
: . %
Super X g [SG] Nespresso Coffee Capsules/Coff... . hAAE
e SHOPEEPAY DAY ' ’ > Vouchers Available Seeall g g i den o
MILO LAVA PAU Io Io o K gﬁvoggagﬁgp&s D i Variation: YZ1313/Silver q)
" s New Launch | G g . & m P l -—
ONLY ON SHOPEE BRANDS FEST"’“\@ ‘ = Q S $27.90$16,90 ‘% Get dlﬂll‘lg vouchers +... == Milo Chocolate Malt UHT (n
snop ow © Iy M8 SNEAK PEEK © ) - ; . ; with $150 min. spend > Packet Drink
B Bxiresin15 days BRI, 500mi+ $370 g
NEW USER ZONE ) E
EXCLUSIVE VOUCHER i1 Platform Voucher Select or enter code > e 1 ° 3 7'0
D Weekly highlights $3. E
$6 Off Sy =) Noitem selected (7) l PRICE _ m-m— P Q
“ No Minaaa EP l DROP I—:—\‘A U
’ - Total $0.00 oo 2
[] an & ag £ <o g c
m 152 eckou
Home Prizes Mall Notifications Me Home Categories Promos Lists More

12



Common Steps to Check out Your Cart on Online Shopping Apps
Choose the products you wish to purchase, then tap on "Check Out"/ "Checkout".

NTUC FairPrice

Cart éitems (] Q

Shopee

CONVERSE MY Official Shop > Edit 0 CONVERSE MY Official Shop > Edit 0

Cart sitems 1

13

Eondf] Add 1 more items, 20% off Add More

Converse Chuck 70 Men's Sneakers - P...

Variation: White - US 6
" .
n- = 15 Days Return
, $129.90
- 1 +
] §laim voucher for $30 off Claim
BB free shipping for orders over $100.00

caadiel Cosmic Cookware > Edit

Cosmic Cookware Non-Stick XERADUR...
D .y ’ Variation: Cream

15 Days Return

$79.90

1 Platform Voucher Select or enter code »

Redeem 3,000 Shopee Coins (7)

Add 1 more items, 20% off Add More

Converse Chuck 70 Men's Sneakers - P...

Variation: White - US 6
— 16 Days Return
§129.90
- 1+
] Claim voucher for $30 off Claim

D Free shipping for orders over $100.00

O

Elednel) Cosmic Cookware > Edit

Cosmic Cookware Non-Stick XERADUR...
D Tt ’ Variation: Cream

15 Days Return

§79.90

] Platform Voucher Select or enter code »

Redeem 3,000 Shopee Coins (7)

@& 1delivery: FairPrice

FairPrice W
] TT

- Earliest slot: Tomorrow,

0

+$42.93 to FREE delivery

] Cowhead UHT Milk - Pure
ul IR Milk
e = qLe$297

° 2 o $5.94

Any 2 for $4.15 View >

Milo Chocolate Malt UHT

Packet Drink
6% 200ml « $3.70

D All Total $129.90

Checkout

0 o

@ 1delivery: FairPrice

FairPrice 0}

Earliest slot: Tomorrow,

+$42.93 to FREE delivery

Cowhead UHT Milk - Pure
Milk
1L+ $2.97

° 2 o $5.94

Any 2 for $4.15 View >

Milo Chocolate Malt UHT

Packet Drink
6% 200m| « $3.70

Checkout




Common Steps to Make Payment on Online Shopping Apps

Review your selected products, delivery address, payment method, and delivery
date/time before placing your order.

(%]
o
o
<
S
Shopee NTUC FairPrice ol
o
2
< Checkout ¢ Checkout A
© Delivery Address 8
3 =
Time slot c
— — — — — — — O
— — — — — — — c
e Converse Official Store FairPrice °©
Change “—
5 Jul, Wed, 6pm-8pm (
Converse Chuck 70 Men's Sneakers - Parchment D
Variation: White - US 4.5 E
=== $129.00 X1 5
Payment method Change a
" | Shop Vouchers Select or enter code > )
@ ooeee V4
Shipping Option g
Doorstep Delivery 75 | (@)
Receive by 30 Aug - 31 Aug $0.00 Cart ¥ -—
(Note: Use Free Shipping Vouchers for discounts on 'Free 1delivery 72)
Shipping Vouchers' items) o
Q
N
Allow to leave at doorstep () [EED Subtotal $2022 -
o
Message: E
Voucher Add =
@ Payment Option PayNow > (®)
o
Total Payment Pl ord Place order $29.-21
$128.35 o

"

h
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Common Steps to Log out of Online Shopping Apps

Access your account settings to log out.

Shopee NTUC FairPrice

A ==

o

- SHOPEEPAY DAY . .
MOLTEN : 4 Account Settings <?
. | s20FFscaN &
MILO LAVA PAU Io .I o ¢ [ PAY VOUCHERS 9 a0 ] &3 Vouchers
el ety BRANDS FESTIVAL & o | Pay/Earn  Scan&Ga
o sHop NoW © My Account @ Play and Win
Bank Accounts | Cards > B d
re-order your
. Christmas goodies, ; : E Send E-Gift Vouchers
Settings pick up in-store F y
Chat Settings > Shap naw Membership
Link bershi
Notification Settings > " ®@ ,=:".I m.e.,mufrs'p all partners
Privacy Settings > D ! igital Club
Home Prizes Mall Notifications Me Grocer\r de[iver‘( Grucerv in-store Free seryice ! 1$3.99) and exclusive ¢

Blocked Users b4

Just Wine Club

vines anline and n-store

Language /i8S / Bahasa

> d i i
English (@) NTUC Union Membership
Earn benefit Link ts ancd more
Food takeaway Rewards
tan Support
* .
Followers 0 | Following 3 f—1 »: ® Help
Help Centre >
Verify your email to help us confirm your identity, protect . Store Locator
= your account, and receive order updates. Verify Now X Community Rules T %
£ Terms & Conditions
Shopee Policies B ﬁ Save mare with exciting
E My Purchases View Purchase History » vouchers!

Privacy Notice

Get a welcome voucher when you sign

IE @ I-O_—B @ up today

To Pay o ship TR Tk m Login or Sign Up

E—> Log out




Step-by-step Guides to
Use Online Shopping Apps

)

Shopee App Page 17

FairPrice Group App Page 45




Set up a Shopee Account

a Enter Phone Number

a Tap on Sign Up

0 Tap on Me tab

Q Mustafa: $2 OFF SCAN & PAY VOUCHER (9] @ (@)

ORI < Sign up @
10.10 7_
WELCOME o sl

TO SHOPEE - /

PRE-CLAIM $10 OFF NEW USER VOUCHER N e y
e = oo i SHOP NOW [E] My Purchases >
roA () ShopeePay (5) My Coins
LJ Sign up now for exclusive rewards! Sign up today to earn Shopee ..
i coins ([]» Digital Purchases > N

Shoy
-E 15% 00 @ i @ New User >
Shopee Daily 15% Cashback  Daily $0.10 Sales $0.01 Deals Near 100% Ay

Supermarket Me Bran
% @ Activate ShopeePay to enjoy Munts and
o0 o9 cashback offers. @
m ' .* 'g New User Shopee Prizes $2 Shop Sure Win
Big Brand Discounts Shopee Live Shopee Prizes 10.10 Vouchers 9¢ & 99¢ OR
Weth @ My Wallet
4DAYS TO Jur z G Sign Up with Google
SHOPEEPAY DAY
MOLTEN . | $2 OFF SCAN & @ 83
L LAYA EAL ¢ PAY VOUCHERS
5‘;‘:4":_","5"; ;ﬁg?,‘gg BRANDS FES'I‘WAI.;» | ¥ ShopeePay My Shopee Coins My Vouchers 0 Slgn Up Wlth FaCEbOOk
{ 45 oo O : Use today Check-in daily for Use your vouchers
ll sHoP Now © SNEAK PEEK © B SHOP NOW © free coins! now
‘ Sign Up with Apple
NEW USER ZONE @ Shopee Rewards >
EXCLUSIVE VOUCHER O My Likes N
‘ @' ]:l '@' Shopee Prizes Win amazing rewards >
Home Prizes Mall Notifications

Access the "Me" tab within the
Shopee app.

17



° Verify Account with Verification Code

—
C
2
O
o
()
<
(0]
Q
o
& c 5
Enter Verification Code ® Sign Up ® n
O
(©N
o)
Your verification code is sent by Whatsapp to Set Your Password "G—)
(L (+65) 9100 0000 (¥p)]
[
@ ............. x Pt 8
. 7 : . 7 : . 4 . . 2 . . 1 . 8 . Password must be 8-16 characters long, and contain one uppercase and one Q_
lowercase character. O
i
| ww o 2
J
Please wait 47 seconds to resend.
You will be receiving a WhatsApp verification
code sent to *****+++0Q
Other Methods
ABC DEF
4 5 6
GHI JKL MNO
By selecting "Other Methods," Enter the received verification code Create a strong password and
you can verify your account either and then proceed by tapping proceed by tapping on "Sign up."

through a "Phone Call" or via "SMS”. on "Next."
18



Log in - via Password

Enter Username and
Password

< Loglin B ®

a Tap on Me tab

Q@ Mustafa: $2 OFF SCAN & PAY VOUCHER (9] \;@ (@)

10.10
uPTO

WELCOME Fe Se0,

TO SHOPEE \ ﬁ
- (E] My Purchases >
e X

- ShopeePay (5) My Coins
Ca Sign up now for exclusive rewards! Sign up today to earn Shopee G My GrOUpS >
coins
(‘DJ) Digital Purchases > E
orgot?
k5 | 15% oy 1 Shoy @l S > Forg
e cASHBACK o "l
Shopee Daily 15% Cashback  Daily $0.10 Sales $0.01 Deals Near 100% Ayl
Supermarket Me Brar| ‘3 My Wallet Log M

O 2
= [uvell [ vg —_ Sign Up Log In with SMS
= ® 03
Big Brand Discounts Shopee Live Shopee Prizes 10.10 Vouchers 9¢ & 99¢
Wet M ShopeePay My Shopee Coins My Vouchers
- Use today Check-in daily for free Use your vouchers now
coins!
4 DAYS TO . Continue with Google
SHOPEEPAY DAY
Mng?kLinAu | o F/ S2orEscaNs © @ 10.10 Brands Festival >
| SMH NEW LAUNCH -] g ik Continue with Facebook
ONLY ON SHOPEE BRANDS Fesnvm.g' ] % o gl
'sw:»:»m:we"' SNEAK PEEK © i } HOP N::fu‘.'é = @ %
. - Continue with Apple
Main 10.10 SBD Vouchers Win $50,000
@ Shopee Rewards >
EXCLUSIVE VOUCHER
D My Likes b3
A 1y [ Alternatively, you can log in using
e W Rt Ciecerti Viened 2 the phone number or email address

you used during registration.

19



Notes

veronnniee

&

Mk Forgot?

(4]

Continue with Google

Continue with Facebook

Continue with Apple

M with SMS

%2}
§e;
@)
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@)
|
|
)
)
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<
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Log in - via SMS

a Tap on Me tab

e Tap on Log In with SMS

Q Mustafa: $2 OFF SCAN & PAY VOUCHER (9] @ (D)

< LoglIn B ®

10.10 _
WELCOME 60

TO SHOPEE 4

o cuam soorrnew usen voucven JR S8 e [E] My Purchases >
iy ShopeePay (5) My Coins
Ca Sign up now for exclusive rewards! Sign up today to earn Shopee G My GI'OUDS > &
coins
«[]) pigital Purchases >
A 7
9 15% @ @ Shep @ N Forgot?
. chSBACK o
Shopee Daily 15% Cashback  Daily $0.10 Sales $0.01 Deals Near 100% Au
Supermarket Me Bran @ My Wallet

Log In

= l (i):)-i! =3 é @ B Sign Up

ith
Log In wit S-MS'-

Big Brand Discounts Shopee Live Shopee Prizes 10.10 Vouchers DCVSG:::" ShopeePay My Shopee Coins My Vouchers
Use today Check-in daily for free Use your vouchers now
- coins!
 BSepe - i i
4 DAYS TO 4 Continue with Google
SHOPEEPAY DAY

MOLTEN , @ 10.10 Brands Festival >

'MILO LAVA PAU | o .' 0 o | S2OFESCAN &

PAY VOUCHERS
ONLY ON SHOPEE. BRANDS FESTIVAL (&, @0
3

Jia

Continue with Facebook

ol sossess

B sHoP NOW© ) SNEAK PEEK © { SHOP NOW © @ @
= Continue with Apple
Main 10.10 SBD Vouchers Win $50,000
@ Shopee Rewards >
EXCLUSIVE VOUCHER
(]
) My Likes >
$6 Off
No M .
i @ Recently Viewed >
A 0§ A g |
Home Prizes Mall Notifications

Me n Home Feed Shopee Mall Notifications Me
AN\d f '

21



° Enter Phone Number

& Sign up

®

Activate ShopeePay to enjoy discounts and
cashback offers. @

OR

Sign Up with Google

Sign Up with Facebook

& D @

Sign Up with Apple

° Enter Verification Code

<~ Enter Verification Code @

Your verification code is sent by SMS to

- - -

7 1 9 2 9 6

Please wait 58 seconds to resend. v

e Successful login

Q) Mustafa: $2 OFF SCAN & PAY VOUCHER  [3)] @ (@)

10.10
WELCOME

PRE-CLAIM $10 OFF NEW USER VOUCHER
LN

oy ShopeePay (5) My Coins
LJ Sign up now for exclusive rewards! Sign up today to earn Shopee
coins

9 15% o 1 S

e CASHBACK
Shopee Daily 15% Cashback  Daily $0.10 Sales $0.01 Deals Near 100% Ay
Supermarket Me Bran
o8 &2
o= uvel[l [ 3 |
Big Brand Discounts Shopee Live Shopee Prizes 10.10 Vouchers 9¢ & 99¢
Wet M|

4 DAYS TO Juy .

SHOPEEPAY DAY

i , |- 52 OFF SCAN &
° ¢ PAY VOUCHERS

BRANDS FESTIVAL o S0 .

SuparrandDay

MOLTEN
\MILO LAVA PAU
SMH NEW LAUNCH
ONLY ON SHOPEE

B sHop NOW © g SNEAK PEEK ©

EXCLUSIVE VOUCHER

$6 Off

EJ 8

Prizes Mall Notifications Me

%2}
O
@)
=
-—
=
=
(@)
@)
—
|
QD
)
Qo
@)
=
p)]
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Manage Notifications

Q) Mustafa: $2 OFF SCAN & PAY VOUCHER  [9] \;@ (@)

10.10 r
WELCOME _‘ 360

: Ty gﬁ

- ShopeePay (5) My Coins
LJ Sign up now for exclusive rewards! Sign up today to earn Shopee
coins

" B & P 0w

..
Shopee Daily 15% Cashback  Daily $0.10 Sales $0.01 Deals Near 100% Aul
Supermarket Me Bran|
o0 &2
= uvell [ I |
Big Brand Discounts Shopee Live Shopee Prizes 10,10 Vouchers 9¢ & 99¢
Wet M|

4 DAYS TO

10.10 -

BRANDS FESTIVAL

B sHop NOW © g SNEAK PEEK ©

Super BrandDay

MOLTEN
\MILO LAVA PAU
SMH NEW LAUNCH

SHOPEEPAY DAY |

»' $2 OFF SCAN & ©
PAY VOUCHERS

ONLY ON SHOPEE

EXCLUSIVE VOUCHER

A 25| |

Home Prizes Mall Notifications

Access the "Me" tab within the \‘—J
Shopee app.

a Tap on Settings

Verify your email to help us confirm your identity, protect %
your account, and receive order updates. Verify Now

|§| My Purchases

View Purchase History »

i i LB @

To Pay To Ship To Receive To Rate
([]) Digital Purchases »
E My Wallet

® 1]

ShopeePay My Shopee Coins My Vouchers @
$1.21 116 Coins 7 Vouchers
A Buy Again See More Items >

LAk o fr &

h = P 2

Home Live Mall Motifications Me

e Select Notification
Settings

&« Account Settings (@)
My Account
Account & Security >
My Addresses >
Bank Accounts [ Cards >
Settings
Chat Settings >
Notification Settings LA >
“!':J—
Privacy Settings >
Blocked Users >
Language /185 [ Bahasa N
English
Support
Help Centre >
Community Rules >
Shopee Policies >




° Select Push Notifications o Customize Notifications Settings

Use the toggles to turn

< Notification Settings @) - Push Notifications Jgies
"Push Notifications" on or off,

Push Notifications (7, ’ Push Notifications customize "Notification Sound"
gl Nodcatons. " 5 and "Ringtone," and select the

My Notifications

types of nofifications you wish

Order Updates o receive.

Chats

n
c
O
—
(@)
O
=
=
(®)
Z
(O)
o))
O
c
g
|
()
Q
o
(®)
<
n

Shopee Promotions

Livestream

Shopee Prizes

Wallet Updates

Finance Updates

HBBBHBAHA B
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Add a Delivery Address

Q Tap on Settings e Tap on My Addresses

Q Mustafa: $2 OFF SCAN & PAY VOUCHER  [9] @ (@)

& Account Settings ®)
.10
My Account
WELCOME
TO SHOPEE Account & Security >

PRE-CLAIM $10 OFF NEW USER VOUCHER ‘[““:Hop o
ee o0
- L]

Sleo
-

Verify your email to help us confirm your identity, protect A
ra ShopeePay (5) My Coins your account, and receive order updates. Verify Now X My Addresses (Il'“'l >
L g Sign up now for exclusive rewards! Sign up today to earn Shopee
— ign up now for exclusive rewar Sign up todey tosem Sh
Bank Accounts [ Cards S >
E] My Purchases View Purchase History >
o Shey
H :!;?m‘l @ Md Settings
Shopee Daily 15% Cashback  Daily $0.10 Sales $0.01 Deals Near 100% Aul Iﬁ @ I-o_—a @ .
Supermarket Me Bran| Chat Settings >
To Pay To Ship To Receive ToRate
o0 &2 I )
= tvel] {3 3 vé Notification Settings >
((Dl) Digital Purchases >
Big Brand Discounts Shopee Live Shopee Prizes 10.10 Vouchers 9¢ & 99¢ A )
Wet M Privacy Settings >
-
E My Wallet
4 DAYS TO - Blocked Users >
=

SHOPEEPAY DAY ,
' 52 OFF SCAN & ¢

MOLTEN 1 &
\MILO LAVA PAU o.‘ 0 # K PAY VOUCHERS ® 3 Language [ i&5 / Bahasa >

SMH NEW LAUNCH

ONLY ON SHOPEE BRANDS FESTIVAL % o e English
P— T ! orroe © o ShopeePay My Shopee Coins My Vouchers @
i $1.21 116 Coins 7 Vouchers
Support
NEW USER ZONE [l Buy Again See More ltems > Help Centre >
EXCLUSIVE VOUCHER = I .
L G %) an : AKKO SWITCHES Community Rules >
Nl SIS PO WE-1C 5 o
$6 Off Shopee Policies >
No Min Sagad
ﬁ '@' [:[ Happy with Shopee? Rate us! >
Notifications

Home Prizes Mall Notifications Me n.:
N
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Tap on Add a new
address

& My Addresses

Sarah

11234567
3, PENDING ROAD, #01-234

Fill up Your Delivery
Address

¢~ New Address

Add a new address

CF

Full Name Set Full Name
Phone Number Set Phone Number
Postal Code Set Postal Code

Detailed Address
Unit number, house number, building, street name

Set Detailed Address

Unit No # Set Unit No

Set As Default Address

R

ap on “SUBMIT” to save your
delivery address.

)
)
(O]
S
©
o
<
>
S
(O]
=
Jo)
()
O
o
o
<
|
Q
Q
o
(@)
-
V)]
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Search for Product - via Keyword Search

0 Tap on Search Bar

G Enter Keyword(s) ° View Search Results

calculator @ ] \]_I/‘ Filter

0 - - [ CE—— - -

$10 OFF™ $10 OFF% '
" FREE SHIPPING 7. " FR

"~ Large is good number is nice

EE SHIPPING 4 e -” !@ 4.9 80.6k Reviews 39k Followers Ad
on first. = - Y B
$30

Discount
~ o | [E)ShopeePay | (5) My Coins % Vouchers + =  [E)ShopeePay | (5) My Coins 3 Vouchers
L Sign up for exclusi | Sign up today to e | Get Voucher L a Sign up for exclusi | Sign up today to e | Get Voucher
ve deals! arn Shopee coins ve deals! arn Shopee coins
[] H ~
NEW v, 1 =2 as NEW TR I S92 am Relevance Mo Latest Top Sales Price ¢
USER 52 | HEs [E USER 52 | HEs Bo
New User Shopee $2  Daily Vouchers Shopee Prizes  See More Mew User Shopee $2  Daily Vouchers Shopee Prizes  See More Shopee Mall Upee Preferred Coins Cashback Shipping O
Shop Shop

84% _50%
NEW USER VOUCHERS NEW USER VOUCHERS |_ TP, « KevBoARD cALCULA

LARGE SCREEN NUMBER
.«--,‘__ L il Use .--,‘__ L = Use
NEW USER 5

NEW USER
VOUCHER

VOUCHER

FREE

Use

1 U
SHIPPING | £
: Casio FX 570MS Scientific Stylish Silent Electronic
Calculator for school and office Calculator 12 Digit Large Bi...
Local Seller || EconomyDelivery Local Seller | | EconomyDelivery
¢17 an +1E QN
(] s ) s

Sort the search results according to

¢ thar o) i Share e your preference by selecting from
A i} Cl 2 (] 2} i go options such as "Relevance,"

Home Prizes Mall Notifications Me Home
"Latest," "Top Sales," or "Price."

i

Prizes Mall Notifications Me

27



° Tap on Filter ° Select Filter Options

Search Filter

- [calculator © V,gmm

Shopee Mall Shopee Preferred Coins Cashback Shipping O Show More v

©
)
] o
S
!= Large is good number is nice Shipped From a
‘# 4.9 80.6k Reviews 39k Fallowers Ad B
Singapore Overseas e
$30 =
Discount 8
Shipping Option o]
Q
Self Collection Point Doorstep Delivery (¥p)
|
Relevance Latest Top Sales Price < Next Day Delivery Doorstep Delivery - Korea q_)
)
Qo
@)
<
wm

LARGE SCREEN NUMBER

A SOV T N1 BMPLICITOC ISR FEELINETIO TASMEN

Da
'l:‘ o z KEYBOARD CALCULA 0 " Shop Type
i._......., T

Shopee Mall Supermarket

Shopee Preferred Shopee Premium

Rating

Casio FX 570MS Scientific Stylish Siient Electronic st A= Rl
Calculator for school and office Calculator 12 Digit Large Bi...

Local Seller | | EcanomyDelivery Local Seller | | Ec vDellvery Show More v
$17.90 $15.90

2k sold 927 sald Service & Promotion

@ Singapore % Sirgapors

Refine your search by applying
additional filters for more
specific criteria.

Choose the filters you prefer to
refine your search results.
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Search for Product - via Image Search

G Tap on Camera Icon Take a Photo of the

Product

Browse Relevant
Products

..
5 X

Q  Register now & get $10 off vou b @
\lo

All Books & Magazines Hobbies & Co/  Relevance

|ﬁ

S10 OFF + few
: ‘:’ FREE SHIPPING\“

On your first

n

~ = | &) ShopeePay | | ) My Coins ¢ Vouchers
L3 Sign up for exclusi | Sign up today toe  Get Voucher IMFERFECT
ve deals! arn Shopee coins

THINGS

IMPERFECT
THINGS

b
[u%a]

NEW 1} mE

USER E EI 1= BE

New User Shopee $2  Daily Vouchers Shopee Prizes See More
Shop

Love for Imperfect Things By Love for Imperfect Things by

Haemin Sunim 97801431322.., Haemin Sunim Author of The..,
NEW USER VOUCHERS :
Local Seller Local Seller
$17.90 $25.90 T
U 356 sold 177 sold j
i o Singapare o Singapore

145

29

FREE
SHIPPING

RECOMMENDED FOR YOU

Use

A &

Home Prizes

Mall Notifications Me

( LOVE fOR
IMPERFECT
THINGS

T Wiy Ton om o lply s B, B By

Love for Imperfect Things by
Haemin Sunim

( LOVE FOR
IMPERFECT
THINGS

-

-
el =

Love for Imperfect Things bu
Haemin Sunim [High Quality...




Edit Shopping Cart - by Increasing Product Quantity

° Select Product o Increase Quantity

0 Tap on Shopping Cart

<& Shopping Cart & Shopping Cart +
: : O
All (3) Discount Buy Again All (3) Discount Buy Again U
PR %
[] &3 shop1> Edit [] & shop1> Edit ol
Verify your email to help us confirm your identity, protect % Q
your account, and receive order updates. Verify Now Amber 200 35mm Film Roll Amber 200 35mm Film Roll @)
-
= O $10.00 O $10.00 wn
My Purchases View Purchase History > +—
©
- 1 + - 2 + Ll
ToP To Shi To Recei ToR inDi inni O}
Ry oshin ofeehe i M Free shipping on orders from $45.00 M Free shipping on orders fro 00 D
o
([]) Digital Purchases > o
0 Shop2 > Edit O Shop2 > Edit ﬁ
@ My Wallet
i [SG] Nespresso Coffee Capsules/Coff... | fi [SG] Nespresso Coffee Capsules/Coff...
fg\‘ EB I:l N Variation: YZ1313/Silver Vv I:I Variation: YZ1313/Silver Vv
o ,9, '9'
ShopeePay My Shopee Cains My Vouchers @ 527.90$16.90 527.90$16.90
$1.21 116 Coins 7 Vouchers
- 1 4 - 1 4+
[ Buy Again See More ltems >
{1 Up to $3 off voucher available > {1 Up to $3 off voucher available >
AKKO SWITCHES
u=m-m-ni-rf_§uis|m
; ok "1 Shopee Voucher Select or enter code > {" | Shopee Voucher Select or enter code >
lﬁ (S) Coins cannot be redeemed (?) | () Coins cannot be redeemed (7)
: w, 0 ; R
Mal___Wotcsion Tap on the “4+” icon to increase the

quantity.
30



Edit Shopping Cart - by Removing Products from Shopping Cart

a Tap on Shopping Cart ° Delete a Product

< Shopping Cart < Shopping Cart

All (3) Discount Buy Again All (3) Discount Buy Again

[ &3 shop1 > [ & shop1>

Done

Verify your email to help us confirm your identity, protect X
your account, and receive order updates. Verify Now

Amber 200 35mm Film Roll ler 200 35mm Film Roll

$10.00 00 Similar Delete

E My Purchases View Purchase History >

S o )

To Pay To Ship To Receive ToRate M Free shipping on orders from $45.00 M Free shipping on orders from $45.00
() Dpigital Purchases b
O Shop2 > Edit O Shop2 > Edit
IE My Wallet
i [SG] Nespresso Coffee Capsules/Coff... Ki [SG] Nespresso Coffee Capsules/Coff...
@ B o - Variation: YZ1313/Silver v o - Variation: Y21313/Silver v
k4 @
ShopeePay My Shopee Coins My Vouchers @ Pt 31 6.90 bz $1 6.90
$1.21 116 Coins 7 Vouchers _ 1 + _ 1 +
[ Buy Again See More ltems >
{I1 Up to $3 off voucher available > {1 Up to $3 off voucher available >
AKKD SWITCHES
-IJJLMWEF‘IE-:L.UIA
.5 {71 Shopee Voucher Select or enter code > {71 Shopee Voucher Select or enter code >
(5) Coins cannat be redeemed (7) () Coins cannot be redeemed (7)
" HA] 3 ]
Tap on "Edit". Swipe left on the product you wish
to remove.
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Place an Order

0 Search for Product

M converse

Relevance Latest

Converse Chuck 70 Men's
Sneakers - Parchment

[EICIS | Local Seller
$129.00
i 16 seld
556G
Hal

Converse Chuck Taylor All Star
Ox Unisex Sneakers - Optical...

Local Seller

$99.00

14 sold

Top Sales Price ¢

coms
Cammacy

CONVERSE CHUCK TAYLOR
ALL STAR 705 BLACK 162050...

Local Seller || COD
$§130.90

& sold

Converse Run Star Motion
Canvas Platform Unisex...

Local Seller

$150.90

15 sold

e Tap on Add to Cart

(=
- .
r;"‘wt% Q.""_ .
I =
N &
e
17

Converse Chuck 70 Men's Sneakers - Parchment
$124.00 - $129.90 [Any 2 enioy 20% off

100% Authentic Guarantee
Up to 8X Money Back Guarantee

5 8 Sold Q0 2~

@ 100% Authentic @ 15 Days Return® My Free Shipping
@ . Buy with Voucher
Chat Now Add to Cag

Converse

White - US 3

White - US 3.5
White - US 10
White - US 4.5

White - US 7.5

Quantity

o Add Product to Cart

$124.00 - $129.90

Stock: 15
White - US 5
White - US 8 White - US 11
'
White - US 4 White - US 6
White - US 9.5 White - US 85
White - US 5.5 White - US7

Add to Cart

J

Select the product's variations, if
available, and add them to your cart.

S
@)
3
| .
o
c
O
@
)
e
a
|
@
@
o
o
i
N
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0 Tap on Shopping Cart

Verify your email to help us confirm your identity, protect %
your account, and receive order updates. Verify Now

E My Purchases

View Purchase History >

4 ili - ®

To Pay To Ship To Receive To Rate
([]) pigital Purchases »
E My Wallet

()
=/

ShopeePay My Shopee Coins My Vouchers @
$1.21 116 Coins 7 Vouchers
] Buy Again See More Items >

AKKO SWITCHES
i

WINE= TTC 55 SToCK
Ay

Place an Order by Checking out with PayNow

Choose the product(s)
you wish to purchase

w CONVERSE MY Official Shop > Edit

[Bundf] Add 1 more items, 20% off Add More

Converse Chuck 70 Men's Sneakers - P...

-y Variation: White - US 6
sl =
N =
) $129.90
- 1 -+

71 ®laim voucher for $30 off

D free shipping for orders over $100.00

] Cosmic Cookware > Edit

Cosmic Cookware Non-Stick XERADUR...

et Variation: Cream

[ 1 Matform Voucher Select or enter code »

(5) Redeem 3,000 Shopee Coins ()

] fan BRSOl Check Out (1)

Tap on the checkbox(es) next to the
product(s) to select them for
checkout.

° Tap to Check Out

CONVERSE MY Official Shop > Edit
Add 1 more items, 20% off Add More

Converse Chuck 70 Men's Sneakers - P...
. Variation: White - US 6

$129.90

- 1 |+

[ 1 Claim voucher for $30 off

ED Free shipping for orders over $100.00

D Cosmic Cookware > Edit

Cosmic Cookware Non-Stick XERADUR...

D " Variation: Cream
[ 1 Platform Voucher Select or enter code >

(5) Redeem 3,000 Shopee Coins (7)

E] All Total $129.90

Tip: Before checking out,
check if you can apply "Shopee
Voucher" and "Shopee Coins" to
your purchase.



o Tap on Payment Option e Confirm Payment o Scan the QR Code

<~ Payment Method < Payment
EEEE Converse Official Store
) SHOPEE GUARANTEE @ The QR code will refresh every 2 hours. Please scan —
Converse Chuck 70 Men's Sneakers - Parchment before 2022-07-18 18:39 or revisit this page for the latest Q
—, Variation: White - US 4.5 QR code. -E
- o]
=== $129.00 X1 SR e
Total Payment $0.10
C
" | Shop Vouchers Select or enter code > ®u  PayNow -n- © O
g 5 hours 59 minutes 53 seconds
0 Sennan Wi D 18 Jul 2022, 22:39 q)
ue on u ,22:
Shipping Option Extra 0 5 70 Off ()
Min. Spend $0, Capped at $5 Off E
Doorstep Delivery ¥H75 Whw PayNow o
Receive by 30 Aug - 31 Aug $0.00 . [
(Mote: Use Free Shipping Vouchers for discounts on 'Free ﬁ:ﬁ Linked Bank Account h ()}
Shipping Vouchers' items) Q
@ cosroen ; 8—
Allow to leave at doorstep () [EED) ] DBS PaylLah! Express Checkout Pt
(V)]
Message: [ﬂ| Google Pay
Order Total (1 ltem): $1 20.00 E Credit Card/Debit Card N
{1 Platform Voucher Up to $4.00 off available >

(5) Redeem 117 Shopee Coins ]

Payment Option QA% PayNow >

Total Payment Please follow these instructions <
Place Order -n-
$128.35

Select "PayNow" as your preferred Follow the provided instructions for
payment option. scanning the QR code.
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0 Upload the QR Code

" Scheduled Maintenance: Access to digital services
. will be unavailable between 12am and 8am on 25
2 June, Sunday. Thank you for your understanding.

Tap and hold to

PEEK BALANCE

X |\!:T| Eﬁ‘

Log In Digital Token PayNow

Overseas Scan & Pay
Transfer Sie

Save or capture a screenshot of
the QR code, then upload the QR
code via PayNow on your
preferred banking app.

0 Payment Confirmation

< Payment

Payment Successful

We have notified the seller to ship out
your order.

OK

Upon successful payment, a
payment confirmation will
appear in the app, stating
"Payment Successful".



Opt for Self-collection at Pick Locker

For added security when you are not at home, secure your parcels by delivering them to your
nearest Pick Locker. You will receive an SMS or Email with a parcel collection pin when your parcel
is delivered to your preferred Pick Locker. Simply retrieve your parcel with the PIN by the collection

date and time stated.

° Select Shipping Option

Converse Chuck 70 Men's Sneakers - Parchment
— Variation: White - US 4.5
_ $129.00 %1

"1 Shop Vouchers Select or enter code >

Shipping Option

Doorstep Delivery

4475
Receive by 30 Aug - 31 Aug $0.00
(Mote: Use Free Shipping Vouchers for discounts on 'Free
Shipping Vouchers' items) e

Allow to leave at doorstep () [{ED) { j
Message:

Order Total (1 ltem): $129.00

1| Platform Voucher Up to $4.00 off available >

Redeem 117 Shopee Coins

Total Payment Pl d
$128.35 ace Order

e Tap on Self-Collection

Scan this GR
code to learn
how to collect
your parcel:

Select your nearest
Pick Locker

< Shipping Option
%) *
Ie= =
Door-step Delivery Self-Collection
From $1.99 From $£0.00 pe

SHOPEE SUPPORTED LOGIST\CS@

Shopee Supported Logistics allow you to track your order
within the Shopee app.

Doorstep Delivery $1.99

Guaranteed to get by 24 May - 27 May

Get a $2.00 voucher if no delivery was attempted by 27 May v
2024.

(Note: Small items may be delivered to your letterbox.)

<« Shipping Option

*
IE =

Door-step Delivery Self-Collection

Fram $1.99 From $0.00

Shopee Collection Point $0.00
Guaranteed to get by 24 May - 25 May
Geta $1.00 voucher if no delivery was attempted by 25 May 2024

{Note: Collect parcel within 3 calendar days upon arrival at the

collection point)

Pick Locker $0.00

393 Guaranteed to get by 24 May - 25 May

Get a $1.00 voucher if no delivery was attempted by 25 May o
2024.

(Note: Collect parcel within 3 calendar days upon arrival at
the locker)

(®) Pick - 9 Selegie Road e
Selegie Road HDB 180009
Open Mon-Fri 24H, Sat-Sun 24H

.\:) recommended Pick - 114 Depot Road
Depot Road HDB 100114

Open Mon-Fri 24H, Sat-Sun 24H

Choose Another Collection Point >

Pick Locker

c
Q
f—

QO
@
Ie)

O
=

Q
p)]

|

Q

)

o

@)
=
Tp)]
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} Monitor Transactions

Q Mustafa: $2 OFF SCAN & PAY VOUCHER (3] @ (@)

10.10

WELCOME
TO SHOPEE

go vl
PRE-CLAIM $10 OFF NEW USER VOUCHER pe 4

roA () ShopeePay (5) My Coins
LJ Sign up now for exclusive rewards! Sign up today to earn Shopee
coins

g L < S 1~

Shopee Daily 15% Cashback  Daily $0.10 Sales $0.01 Deals Near 100% Ay
Supermarket Me Bran
o0 22
= uvell [ I
Big Brand Discounts Shopee Live Shopee Prizes 10.10 Vouchers 9¢ & 99¢
Wet M|

-
SHOPEEPAY DAY 4

MOLTEN

~' §2 OFF SCAN &

MILO LAVA PAU | o .‘l o o [ saorescans
"ONLY ON SHOPEE BRANDS FESTIVAL :

SNEAK PEEK ©

USER ZONE

EXCLUSIVE VOUCHER

A &8 @ 0O/ a2

-
Home Prizes Mall Notifications Me (J}‘

37

O Tap on My Purchases

Verify your email to help us confirm your identity, protect X
your account, and receive order updates. Verify Now

]g, My Purchases .‘n"- View Purchase History >

To Pay To Ship To Receive To Rate
(tﬂll Digital Purchases >
E My Wallet

® K

ShopeePay My Shopee Coins My Vouchers @
$1.21 116 Coins 7 Vouchers
il Buy Again See More ltems >

AKKO SWITCHES

5 JELLY - POM - WINE - TTC 55 51w,
- B

P

Naotifications




e Filter Order by Status o Tap on Shipment Status

¢« MyPurchases ~ Q ¢ o “To Pay” - All paid orders. S My Purchases QO ¢F
Pay To Shipe——To Receive ~ Completed  Car e “To Ship” - All pa|d orders that » Pay To Ship ToReceive  Completed  Can
have not yet been shipped by
{2 Giantech Officraf Store To Receive {2 Giantech Official Store To Receive
sellers.
Panasonic Panasonic Cordless Phone DECT Phone K... 0 Panasonic Panasonic Cordless Phone DECT Phone K...
i . " | ® "To Receive” - All orders that have i . y
L= -566:86- 555.00 been Sh|pped' s -566-:66- 555.00
item & order Total: $55.00 e “Completed” - All orders that item & order Total: $55.00
G5 Your parcel has been picked up by our logistics partner > hove been dellvered B Your parcel has been picked up by our logistics par‘mer.‘".

Confirm receipt after you've checked - o ”Cance“ed” B A” orders thOT Confirm receipt after you've checked .

the received i:cin‘: - Order Received thesreceived \:cm‘& ? Order Received
B have been cancelled. B

{9 LittlePP.my To Receive o “Return/Refund” - All orders that &2 LittlePP.my To Receive

have been returned or refunded.

Pine Wood Magnetic Poster Hanger Natur... Pine Wood Magnetic Poster Hanger Natur...

%2)
c
2
-—
O
®]
%)
c
2
—
| -
O
5=
c
=
|
)
Q

o

o
<
)

Teak Wood,80cm X1 Teak Wood,80cm x1

$38.00 $38.00

Titem & order Total: $38.00 1item & order Total: $38.00
CB Your parcel has been received at sorting facility: DDR > " Your parcel has been received at sorting facility: DDR S

sorting centre(SPXMY038496053258) sorting centre(SPXMY038496053258)

onfirm receipt after you've checked 5 onfirm receipt after you've checked 5
Contiireceiptaiteny Order Received Sontiimyeceipt ol Order Received
the received items the received items

38



Interact with Sellers

° Search for a Product ° Select Product ° Access the Shop Page

2 PRI Rz o B e
Relevance Latest Top Sales Price ¢ Shop Vouchers 12% OFF DY
Cashback Free Shipping Vouchers Shopee Mall Shipped Fro| __

Electronics Protection (2D Learn More >
Philips Home Appliances Store M
s : are
SHIUPRS  philips.homeappliances Shops > o
@ orroducts 4.9 Ratings v — e EREE Free shipping D
Cost: $0.00
Mol 15% [ 17% B $
Panasoric Official Store Panasonic Official Store
1.0L Mechanical Rice Cooker 18U Jar Type
Zinl- Ouick Stearming Rice Cooker Philips Home Appliances Store
PHILIPS | 'PSHOmeAPP View Sgep

5 Layer Inner 2 Coated Black 4_'ayer Active 7 minutes ago

Pan, Flon Pan, CASHBACK 1 t

Detachable Keep Warm Up ¥ e ceramic po

Inner Lid - - to5 Hrs VOUCHERS P 78 Products 4.9 Rating 98% Chat Response

\_7 -’
Philips 3000 Series Mini Rice Cooker - 13% 8 Tronding shop R —
HD3064/62
Panasonic SR-JQ105NSH Panasonic SR-CEZ18SPH $69.00
; . . 12% off

Jar-Type Rice Cooker 1.0L Jar-type Rice Cooker (1.8L) $79-00 Min. Spend $250 Capped at $50
Add-on Deal Add-on Deal @I
t0.00$68.00 t60.00$57.00 Shopee Mall | 100% Authentic g Expiring: 2 days left

209 sold 470 sold G taed Authentic or 2x M Back
HEIRIE R * Applicable to all products in this shop (excl. shipping fees)
56 @86
B .jeest o 1o . © 8
[ocetsior | m Top Picks from Shop See All >

© 15-Day Return* ® 100% Authentic My Free Shippin —- =1 e
y pping e o= = ==

1
® Top Products No. 9 Best Selling Rice Cooker > Q

ERERA e EIORTNEAS

Shop Vouchers £12% oFF JID I
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L EXH |

PHILIPS 5000 PHILIPS 3000 PHILIPS Viva
Series Steam Iro...  Series ProBlend ...  Collection Kettle ...
$95.00 $59.00 $69.00

PHILIPS 3.7L PHILIPS 6.2L PHILIPS 7.2L
5-in-1 GompactA Digital AlrfryerXL 16-in-1 DlgltaIAw“

hilips Home Appliances St... >

ctive 10 minutes ago
# 4.9/50 | 107.6k Followers f £ Chat -,

[}

© e W
9“9 Pmductsw) Categories | e

Best Sellers

rpee e

_41 PHILIPS n.m
60
L T2

$99.00 $249.00 $349.00

e Chat with Seller

< @Philips Home Appliances St...

Hil Is this available? Thank you! Z

oco

@

“

(%2}
|
Q
Q
wn
L
5=
=
—
O
O
S
)
—
£
|
)
Q
Qo
@)
<
wn
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4]

° Other Ways to Contact Sellers

A

10.10

WELCOME
TO SHOPEE

PRE-CLAIM $10 OFF NEW USER VOUCHER ‘!““:How I
(N ] [ X |

(<) i

(=) My Coins

Sign up today to earn Shopee
coins

rA ShopeePay

LJ Sign up now for exclusive rewards!

9 15%

.

o) 1 s

Shopee Daily 15% Cashback  Daily $0.10 Sales $0.01 Deals Near 100% Ay
Supermarket Me Bran|
516 e it ¥
uvell e E‘ =

Big Brand Discounts Shopee Live Shopee Prizes 10.10 Vouchers 9¢ & 99¢
Wet M|

SuperBrandDay

MOLTEN
MILO LAVA PAU
SMH NEW LAUNCH
ONLY ON SHOPEE

-

4 DAYS TO - 4

@] sHopEEPaY DAY

| , |~ s20FFscana ¥
. s PAY VOUCHERS

BRANDS FESTWAI.’{’

B sHOP NOW ©) | SNEAK PEEK © SHOP NOW ©

EXCLUSIVE VOUCHER

w,%‘ % E&e
A i lZl &
Home Prizes Mall Notifications Me

Tap on the "Chat" icon located on
the homepage.

Order Details ©)

PledgeCare Dog Air-Dried & Freeze-Dried Tre...
Chicken Strips 75g x2
15 Days Return $1000

PledgeCare Dog Air-Dried Food Picky Eaters...

E 3 1.5kg x1

N 15 Days Return $5CFDU

Order Total $60.00 v

Invoice VIEW

& Payment Method

Credit Card/Debit Card
Order ID 230712RX024V6T COPY
Order Time 12-07-2023 18:27

12-07-2023 18:28
14-07-2023 15:23
02-08-2023 03:39

Payment Time
Ship Time
Completed Time

) Contact Seller 324 ' Buy Again

J

Contact the sell‘é_r’ei'rher after
completing the payment process or
by accessing your order history.



Log out of Account

e Tap on Logout

° Tap on Settings

Q Mustafa: $2 OFF SCAN & PAY VOUCHER (3] \_@ @) & Account Settings (,_é@
10.10
My Account
TWOEE?-I%thE Linked Payment Methods >
Settings
Verify your email to help us confirm your identity, protect %
oA ShopeePay (5) My Coins your account, and receive order updates. Verify Now
co Sign up now for exclusive rewards! Sign up today to earn Shopee Chat Setlings >
coins
< E My Purchases View Purchase History > Notification Settings 5
a 5 o & 9w
Shopee Daily 15% Cashback  Daily $0.10Sales  $0.01 Deals Near  100% Au 3 (iti) LR @ Privacy Settings %
Supermarket Me Brar|
To Pay To Ship To Receive To Rate
e oo Blocked Users > E
B1G uvel W & =
(L}) Digital Purchases > I
Big Brand Discounts Shopee Live Shopee Prizes 10.10 Vouchers 9¢ & 99¢ D g Language !'.IEE Jr Behase ) O
Wet 4 English O
- ()
- [d My wallet <L
4 DAYS TO ST
Super BrandDay - ) . Support [
€] sHopEEPAY DAY |
MILO LAVA PAU | , f s20FEscanse ¢ o
i ! . # I PAY VOUCHERS @ 3 Help Centre > =y
SMH NEW LAUNCH . >
ONLY ON SHOPEE BRANDS FESTIVAL - o it
ST, g ® OO =y ShopeePay My Shopee Coins My Vouchers @ o
B sHOP NOW . SNEAK PEEK P NOW o
: $1.21 116 Coins 7 Vouchers Community Rules j ®)
o
Shopee Policies B -
NEW USER ZONE A Buy Again See More ltems > . ;
EXCLUSIVE VOUCHER Happy with Shopee? Rate us! > ()}
AKKD SWITCHES (())
-m!"-m-wz-mu.;m Q
C Ala Rlin Conmnd c
i th 2 Vo)
H Pri Mall Notificati M J]'I -
ome rizes a otitications e S
) croll to the bottom and tap on
" 1]
Logout*".
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Product Authenticity Verification

c Product Authenticity Label

o
=]
o

A. To verify the authenticity of a

<~ Q Searchin 8.8 Sale 2023 g =L
‘ Lh“ms ooy s Ip')rodu"ci, checl: if it S"|ISTed under a
L 4a0 s (& 30 Tt o i B I B OB 4 Mall" seller. "Mall" products are
ollowers Cha .
w—— A The  oollows ol S URAS guaranteed fo be 100% authentic
1)9 Broducts = Categories  Me T because "Mall" sellers are verified
Signature Market 2x Classic The Pink Stuif The Miracle Se”ers Of Thelr prOdUCTS
Best Sellers Nut Mix Bulk Pack 450g (2 ite...  Foaming Toilet Cleaner (100g...
sy PHILIPS wumrs- 0% $70.00 $25.00 B I.OOk OUT for the ”MG"" |Gbe| TO
' | mawcant+a | om0 determine if a product is from a

Mall o By Malll seller.

PHILIPS 5000 PHILIPS 3000 PHILIPS Viva
Series Steam Iro...  Series ProBlend ...  Collection Kettle ...
$95.00 $59.00 $69.00
PHILIPS _41% PHILIPS Sm&&" Sl =
g iPad Alr 5th Generation Wi-Fi First Knight by King Koil
D 60 Q Madel Microfiber Fitted Bedsheet Set
' $2,499.00 $49.00
m ' . Add to Cart + [ | Add to Cart + [
| T
PHILIPS 3.7L PHILIPS 6.2L PHILIPS 7.2L oo I el 2%
5-in-1 GompactA DlgltaIAlrfryerXL 16-in-1 Dlgltal Air...
£99.00 $249.00 $349.00 3 -
—
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Step-by-step Guides to
Use Online Shopping Apps
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Set up an Account

a Launch FairPrice

Download “FairPrice”

¢ B from Apple App
Store or Google Play

Store and launch it.

e Tap on Account

o oo [l
,-\\l O LJ
Payment Scan & Go
We've got your back!

Free delivery when you shop for

groceries online with min. . o Y/ — : i
spend $59. & B vV
« i

Grocery Grocery
delivery & in-store\

Rewards

e

<

[l -

fod *‘i i

Tap on the icon located in the top
left-hand corner, then select the
"Log in or Sign up" button.

0 Log in or Sign up

Welcome to FairPrice
Group!

o Create an Account

Login or create an account with one of
these methods.

Email or Mobile Number

sl

Next

@ Continue with Apple

(G Continue with Google

Continue with Singpass

~

{ Create an account

® Testingo2o@fairprice.com.sg

Name

Mobile number

Password

Password must have:
At least 8 charactersin length
At least 1 number

At least 1 lower or upper case letter

Enter your email address or mobile
number and tap "Next".
Alternatively, you can create an
account using Singpass, Apple, or
Google accounts.

Get $10 OFF my first online grocery order! Send me
Linkpoints and exclusive offers from FairPrice Group, its
business partners and agents via email, text messages and
phone calls.

Submit e

3 |

Fill up the required fields within
the app and then tap "Submit".



Add Address

0 Select Address

° Tap Add address

< Account

Account
[E] Activity

B Payment methods

& Address .

Preferences i j

Rewards

&3 Vouchers

@ Play and Win
@ Send E-Gift Vouchers

Membership

@ Link membership
100 Linkpoints = $1 at all partners

Digital Club

@ Free service fee ($3.99) and exclusive

promaos

@ Just Wine Club

8% off wines online and in-store

&  Address

©

Save your delivery address for a faster

e Fill in Details

checkout
Add address ,

h

Building name Optional

[FAIRPRICE HUB|

Address

[ 1,JO0 KOON CIRCLE

Floor Unit number

| i

Recipient's information

Name

[ Fairprice

Mobile number

|

Add address

Tap on "Add address" and input
the postal code.

Fill in the necessary details
and then tap "Add address".

92}
%]
)
S
S
T
<
O
T
<
|
Q
=
S
a
=
O
L
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Add Payment Methods

Select Payment
methods

Select Add
payment method

< Account

Account

[Z] Activity

o
ene

B Payment methods

(7

& Address
Preferences

Rewards

&3 Vouchers
® Play and Win
@ Send E-Gift Vouchers

Membership

©) Link membership
100 Linkpoints = $1 at all partners

Digital Club

@ Free service fee ($3.99) and exclusive

promaos

v Just Wine Club

8% off wines anline and in-stare

& Payment methods

You don't have an available card

o Add a credit or debit card to enjoy fuss-free
payment via the app while earning
Linkpoints.

Google Pay v

Add a New Credit
or Debit Card

X Add anew credit or debit card

© Add payment method

slo

(3

Card number

-

Expiry MM/YY cvv

You will need to authenticate your card on
the next page. Don’t worry, you won't be
charged.

o

hy

Fill in the card details and
then tap "Add card".




Search for Products and Add to Cart

a Search for Products e Add Products to Cart e Manage Your Cart
p -
S
< Q Searchfor products %% o £ Q Search for products 'E. 4 Cart 6items w o
’J}n’ Cart Cart -—
@ Enter your address v U - SORTBY & 1delivery: FairPrice g
Fees may apply @ = Filter Relevancy v I
£ Save$4.20 +1 FairPrice ) -8
@ D 2 Earliest slot: Tomorrow, 8
oo +$42.93 to FREE delivery 18]
- il = >
0 O
= ==  Cowhead UHT Milk-Pure g
o \ ' - $11.20 Q |$550%970 g ______ Milk —
isheres < N ' Ad Dettol Dove Body Wash - ) B0 1L 52.97 L2
— Anti-Bacterial Beauty Nourishing c
pH-Balanced Bodly ... Q 2 o $5.94 et
950g 1L 8
Vouchers Available See all 45(13) 45(81) Any 2 for $4.15 View> (p)]
|
= . I ®
N G_et dining Youchers R E=g= Milo Chocolate Malt UHT O
®£ with $150 min. spend > D ° 1 =
Expiresin 15 days ~ Add tocart wie Checkout %
O
a[E]s o =
ategories Promos ists More oo 23 g 2
Home (S ) g ! Hﬁ I I N, In the cart, you can modify your
ome ategories Promos ists More . .
Enter the product name into the order by unchecking items you no
search bar, or explore the app's Select an item to add to cart. longer wish to purchase or by
banners or categories to find your To adjust the quantity, tap on the increasing/decreasing the quantity
preferred product. "+" or "-" icon. of selected items.
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Place Your Order

c Check out Your ltems a Select Delivery Timeslot o Place Order

) Cart 6ioms & _+65%0000000 ¢ Checkout
& 1delivery: FairPrice Pick atime slot
& FairPrice Time slot
FairPrice )
2 Earliest slot: Tomorrow, Today Sat, 8 Jul Suif EairPrice . Change
+$38.78 to FREE delivery Jul, Wed, 6pm-8pm
8am-10am Fully booked
oliid Cowhead UHT Milk
s—w _OW e ' Payment method Change
e - Pure Milk
B a5 11 0 $2.08 $2.97 10am-12pm Fully booked ® oooe
$4.15
$5.94 O  12pm-2pm
2 Saved Cart P
$1.79 1 delivery
O 2pm-4pm
v Any 2for $4.15
Subtotal 20.22
& FairPrice Facial Tissue Box O 4pm-6pm ubtota $
i
O  6pm-8pm
Checkout : Place order $29.21
After confirming the items you wish Select your preferred timeslot for the Review all the details, such as the
to purchase, review the final price delivery of the items. address, prices, and fees, before
before tapping on "Checkout". tapping "Place order".
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Enter One-Time
Password

m DBS @D | D Check

Enter your One-Time Password (OTP)

An OTP has been sent to your mobile phone
number ending with XXX

Transaction Details

Merchant: NTUC FairPrice
Online

Transaction $29.21 SGD
Amount:
Card Number: kit

slo

One-Time | ROX- A

Password:
RESEND OTP
SUBMIT
Need Help? Exit

The bank will send you a One-Time
Password (OTP) to complete the

transaction. Enter the OTP in the box.

Note: Do not share the OTP with
anyone for security reasons.

Order Successfully
Placed

We got your order!

OrderID 141742307

Total $29.21

8% GST included i Saved $3.58

10.11 Linkpoints*
will be credited upon delivery

*Areyou a FairPrice Member? The extra
Linkpoints earned on 2% of eligible
purchases will be shown in Rewards on
your app.

Track my order

‘ Back to Home

You will receive a notification
confirming that your order has
been successfully placed.

° View Order Details

< Order details

Order ID ORD141742307

Copy

Order placed Picking Ontheway Delivered/

Delivery/Collection
Wednesday, 5 Jul, 6pm-8pm

o FairPrice
6 items

Subtotal

Delivery fee v
1 delivery

Collected

A

$20.22

$5.00

Tap on "Track my order" to view

your order details.

o
O}
©
|
o
b
S
>
Q
O
=
[a
|
Q
=
S
(al
=
O
(il
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Cancel Your Order

“ Cancel Order

Delivery fee v $5.00
1 delivery :
Service fee © $3.99
Free for © Digital Club member Join now
Total $29.21

8% GST included R
2 Saved $1.79

10.11 Linkpoints will be credited upon

delivery 2

Get help for this order

Cancel order .‘E". >

Tap "Cancel order" if you no
longer want your items.

Note: Make sure to review the
refund policies in the terms and
conditions, as they may vary across
different online shopping platforms.

° Select reason

< We'd love your feedback

Why did you cancel your order?
O ICJY'VcPer}te tqo change the items

(O Order has stock amendment
O Purchased in-store

(O Promo code not applied

(O Change of plans

O Others

0/140

Type here

Confirmation of
cancellation

< Order details

Your order has been cancelled

No charges were made to your card.

o FairPrice v
1item

You may be prompted to provide a
reason for cancellation.

Subtotal $0.00
Delivery fee v $5.00
1delivery '
Service fee ® $3.99
Free for B Digital Club member Join now
Total $0.00

You will receive a confirmation
indicating that your order has
been successfully cancelled.



} Monitor Activity

a Select Activity ° View Activities

< Account < Activity
Online Grocery Scan& Go Payment
Account
Activit S0 =
= Y ,{1:)_ Completed £
B Payment methods T
& Address 03 Jul 2023 ORD141742307  $0.00 <£
(©)
Preferences FairPrice ..é
Wed, 5 Jul, 6pm-8pm o
Rewards ® Cancelled §
[}
&2 Vouchers Q
_ 15 Nov 2020 ORD55770366  $38.24 L
@ Play and Win &
FairPrice =
© Delivered/Collected
Membership
©) Link membership 12 Sept 2020 ORD51173302 $33.34
100 Linkpoints = $1 at all partners
FairPrice
Digital Club Sun, 13 Sept, 10am-12pm

B Freeservice fee ($3.99) and exclusive

R @ Delivered/Collected
promos

Select “Activity” under “Account”. Tap on the “Activity” you wish
to view.
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° Tap on Help

Seek Assistance

¢ Account

@ Play and Win
&6 Send E-Gift Vouchers

Membership

Link membership

Digital Club

promos

v Just Wine Club

8% off wines online and in-store

0 NTUC Union Membership

Earn benefits in Linkpoints and more

©

Edit profile

100 Linkpoints = $1 at all partners

@ Free service fee ($3.99) and exclusive

{

\

Access Live Chat
Support

Chat with FairPrice -

This chat may be recorded and used for training
purposes. Due to high volume of enquiries, please
use the web form at help.FairPrice.com.sg to report
on late deliveries and order issues. For enquiries
related to store purchases, please call 6380 5858 for

® Help

Al

Store Locator

Terms & Conditions

i

Tap on "Help" under your Account
to access a list of FAQs, or engage

in a live chat for assistance.

53

Turther assistance.

Name

Email

What is your enquiry about?

‘ Online Grocery ~

Message

=



Log out of Account

c Tap on Account 0 Tap on Log out

@
Q.. g8 B < Account Edit profile
“n- Payment Scan & Go
Link membership
We've zatiyout baek! 100 Linkpoints = $1 at all partners
Free delivery when you shop for M
groceries online with min. ( Dlgltal Cl u b
spend $59. \A\ @ Free service fee ($3.99) and exclusive
promaos
[ ]

v Just Wine Club

Grocery Grocery 8% off wines online and in-store

delivery & in-store ) )
” \ @ NTUC Union Membership

Earn benefits in Linkpoints and more

@ Help

Store Locator

Terms & Conditions
Save more with D

exciting vouchers! Privacy Notice
Get a welcome voucher % =
when you sign up today G Log out .
e |~
Login or Sign Up N
Vercinn § A8 1 (Bnild A3A4)

f—
c
2
@)
O
()

<

—
@)

f—
)
@)
(@)
o

—1

|
Q
O
=

(el

i
O

L

” "
YWeekisdenlssarslhers Tap on Log out” if you no longer
Both in-store and online! S NENEGNGN | wish fo use the app.
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© 2025 Info-communications Media Development Authority. All rights reserved.

No part of this resource may be used or copied without explicit consent from IMDA.

Materials used in connection with this guide may also be subject to copyright protection.
These are not limited to: documents, slides, images, audio, and video. Unauthorized retention,
duplication, distribution, or modification of copyrighted materials is strictly prohibited.

This resource takes reference from Shopee Pte Ltd and FairPrice Group.

For more information and
to find your nearest SG
Digital community hubs:

IMDA Contact Centre

Hotline: +65 6377 3800
Email: info@imda.gov.sg
Website: digitalforlife.gov.sg

Scan QR code to
visit the Digital for
Life Portal.




