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WhatsApp is one of the most popular apps on the market, and one that you and
your child are likely to use for a range of purposasshool, work, and play. You
might even have a WhatsApp group chatthe family.

What types of content can | restrict?
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WhatsApp has a range of privacy settings to control who contacts your child, and
K2¢ YdzOK 27F @& 2 dzNJa@iabld tatliedpublicy T 2 NY I G A2y )

What do | do?

1. On WhatsApp click the three dotted button on the top right. Then, cli&ettings .
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2. In the Settings, clickAccount . Then, clickPrivacy .
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¢ Settings € Account
o . Privacy
Digital Literacy
Hey there! | am using WhatsApp. .
Security
? Account Two-step verification
Change number
B Chats

Request account info

A Notifications
Delete my account

(O Data and storage usage

== Invite a friend

® Help
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3. Under Privacy, clickast seen. This feature lets people see what time your child was last
online on WhatsApp. You can change thisMlgy Contacts , so that only the people your
child has added on WhatsApp can see this information, diédody , to be safer.
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< Privacy

Who can see my personal info

Last seen
Everyone

Profile photo

Everyone
About Last seen
Everyone

! (O  Everyone
Status
My contacts (O My contacts
Live location ® Nobody
None

CANCEL

If you don't share your Last Seen, you won't be
able to see other people's Last Seen

Messaging

Blocked contacts: None
List of contacts that you have blocked.

Read receipts
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4. Then, click onProfile photo . Thi s f eature | ets people see
they added one during registration. You can change thidy@ontacts , so that only the
people who your child has added on WhatsApp can see this photo, didibody , to be
safer.
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< Privacy

Who can see my personal info

Last seen
Everyone

Profile photo

Everyone
About Profile photo
Everyone

| (O  Everyone
Status
My contacts (O My contacts
Live location ® Nobody
None

CANCEL

If you don't share your Last Seen, you won't be
able to see other people's Last Seen

Messaging

Blocked contacts: None
List of contacts that you have blocked.

Read receipts
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5. Then,clickombout. Thi s feature | ets people see yolL
can personalise. The default About message

change this toMy contacts , so that only the people who your child has added on
WhatsApp can see this photo, or tNobody , to be safer.
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< Privacy

Who can see my personal info

Last seen
Everyone

Profile photo

Everyone
About About
Everyone

f (O  Everyone
Status
My contacts (O My contacts
Live location ® Nobody
None

CANCEL

If you don't share your Last Seen, you won't be
able to see other people's Last Seen

Messaging

Blocked contacts: None
List of contacts that you have blocked.

Read receipts
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6. Then, click onStatus. This feature | etSwatugpvbichgheyecans ee vy c
update dailyYou can change this tdy contacts , so that only the people who your child
has added on WhatsApp can see this photo, oNobody , to be safer.
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< Privacy

Who can see my personal info

Last seen
Everyone

Profile photo

Everyone
About About
Everyone

! (O  Everyone
Status
My contacts O My contacts
Live location ® Nobody
None

CANCEL

If you don't share your Last Seen, you won't be
able to see other people's Last Seen

Messaging

Blocked contacts: None
List of contacts that you have blocked.

Read receipts
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7. Then, click orLive location . This feature lets your child share their location with people.
Check to make sure that yourhild is not sharing their location with anyone.
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< Privacy < Live location
Who can see my personal info You aren't sharing live location in any chats
Last seen . . . :
Live location requires background location. You
Everyone

can manage this in your device settings.

Profile photo
Everyone

About
Everyone

Status
My contacts

Live location
None

If you don't share your Last Seen, you won't be
able to see other people's Last Seen

Messaging

Blocked contacts: None
List of contacts that you have blocked.

Read receipts
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8. Then, click orBlocked contacts . This lets you check and manage who is blocked from
your c¢childdéds account. Blocking an account
on WhatsApp. If you want to block someone, you can do so by clickingAithe user
button at the top right.

Under Blocked contacts, you can also click fRead receipts box so that people do not
know when your child has read a mess@gexcept in group chats.
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Privacy < Blocked contacts

Tap +2, at the top of your screen to select

Profile photo a contact to block.

Nobody
Blocked contacts will no longer be able to call
About you or send you messages.
Nobody
Status

My contacts

Live location
None

If you don't share your Last Seen, you won't be
able to see other people's Last Seen

Messaging

Blocked contacts: None
List of contacts that you have blocked.

Read receipts

If you turn off read receipts, you won't be able
to see read receipts from other people. Read
receipts are always sent for group chats.
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9. You can also block a user or report scam by going to their profile. Either click their photo
in the chat you have with them, or click their name on your contacts to start a clatk
the three dotted button on the top right. Click/iew contact . Scroll tothe bottom and
clickBlock, if you do not want them to be able to contact your child,Report contact ,
if they have threatened or harassed your child.
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& ‘ Charlotte B : View contact

Media

Mute notifications

Wallpaper ‘
Charlotte
More >
‘ Mute notifications )
Custom notifications
Encryption 8
Messages to this chat and calls are secured
i % e o with end-to-end encryption. Tap to verify.
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10. Go back toSettings . Click onData and storage access.

Make sure that undemedia auto-download , it saysNo media . This means that media,
|l i ke videos or photos sent over chats, are
phone. Turning it off unde¥When using mobile data is also kinder to your phone bill!
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< Settings

Digital Literacy
Hey there! | am using WhatsApp.

? Account

B Chats

A Notifications

O Data and storage usage

= Invite a friend

©®© Help



