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Infroduction

The Digital Skills for Life (DSL) guide is a

collection of booklets that is designed to help
you learn essential digital skills for daily . .
living. It offers step-by-step instructionsand [ : Be Safe, Smart & Kind Online
quick tips that empowers you to navigate the ; Safeguard against cyber threats; Protect personal
digital landscape confidently and safely. information; Develop a positive online presence.

ssssssssssssss

It is designed for anyone who wants to
pick up essential digital skills for daily living.

The DSL skills are grouped into 5 competency Communicate Transact

Explore

0

areas as shown in the diagram. Information ‘ Online Online

Learning Outcomes: Online i o Connect Carry out
’ Search, view & with others o B online

This guidebook focuses on the and retrieve online. transactions.

‘Set up and Use Smart Devices’ information online.

competency, where you m

will learn:

e Able to set up and personalise a
mobile device.

¢ Able to secure mobile device and accounts.

e Able to practise self-care by managing
screen fime.

Set up & Use Smart Devices

Set up and operate the basic hardware and
software functions of your mobile device.

The guidebook is based on common software icons and mobile device settings.
Please note that certain features may differ across different mobile devices and models. 2



Hardware Features Of Mobile Devices

This image is a broad guideline on where the buttons and switches are usually located.
Please note this may differ across different mobile devices and models.

Receiver and

ﬁ-ii“ Output Speaker

Camera

Volume Up/Down

Sleep/Wake Button
On/off mobile device

Home Button

Earpiece Jack Charging Point



Secure and Lock Mobile Device
Set Pin
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0 Select Settings e Select Lock screen 0 Select PIN E
O
Find and tap the 9
“Settings” icon. < Security and privacy Q < Screen lock type 9
O
Select Security and &  Lock screen o 7 PIN =
. ({b_‘ Medium-high security 8
rivac by
P Y @ Accounts v wn
Password
Settings Q @ Find My Mobile v Hllciile=ctily
Themes 38 App security v Patftern |
Themes « Wallpapers * Icons Medium security
Updates v .
o Home screen Swipe
Layout - App icon badges ® Privacy No security
G Lock screen I Security None
Screen lock type + Always On Display j Current lock type
Biometrics
Biometrics
Biometrics + Permission managﬁ‘f;‘. Use biometric authentication to verify your Face @
L/ identity easily and securely.
() Location Fingerprints »
Location requests Secure Folder
QQ'FQ"'\I an‘l amaoarnoancecy\/ CAaniira \ALi i
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Set PIN

Remember this PIN. If you forget it,
you'll need to reset your phone and all
data will be erased.

Tap Continue when finished.

I Confirm PIN without tapping OK

Cancel Continue
i 2 ABC 3 DE
4 cH 54 6 MNo
7 Pars 8 w Q wxyz

Create a pin that is complex but
easy for you to remember.

Tips: Do not use something obvious
like 1234 or your birth date X.



Set Pattern
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“ Select Settings 0 Select Lock screen ° Select Pattern §
O
Find and tap the 9
“Settings” icon. < Security and privacy Q < Screen lock type 9
O
H PIN Q
Select Security and & Lock screen Mo - . =
i ({b_‘ Medium-high security 8
rivac Q
P Y @ Accounts v wn
Password
Settings Q @ Find My Mobile v High security
Themes 83 App security v Patftern | y
Themes « Wallpapers * Icons Medium security N~
Updates v _ b
0o Home screen Swipe
Layout - App icon badges ® Privacy S No security
G Lock screen 1\ Security None
Screen lock type + Always On Display D Current lock type
Biometrics
Biometrics
O SeCUI'Ity and privacy Samsung PaSS
Biometrics - Permission managés= Use biometric authentication to verify your Face »
identity easily and securely.
() Location Fingerprints »
Location requests Secure Folder
CAaniira \ALi




° Set Pattern

SET PATTERN

Remember this Pattern. If you forget it,
you'll need to reset your phone and all data
will be erased.

Release finger when finished.

Each dot can only be used once.
To set a lock, it requires at least 4
dots.

Draw a pattern with your finger.
Once you release, draw the same
pattern again.

Tap “Confirm” after drawing the
same pattern twice to confirm
your pattern lock.



Set Facial Recognition

a Select Settings

Find and tap the
“Settings” icon.

e Select Security and
privacy

Settings Q

Themes
Themes *« Wallpapers * Icons

0 Home screen
Layout « App icon badges

0 Lock screen I
Screen lock type - Always On Displdy

o Security and privacy

Biometrics * Permission mana%_‘

Q Location

Location requests

Safety and emergency
ﬂ Mediral infa « Wireleee emerneancv

e Select Biometrics

< Security and privacy Q

38 App security v
Updates v
@ Privacy

Security

o Select Face recognition

< Biometrics

Face recognition

Biometrics -‘Q"-

Samsung Pass

Use biometric authentication to verify your
identity easily and securely.

Secure Folder

Secure Wi-Fi

Private Share

Share files privately, prevent recipients from
resharing, and set expiry dates.

Samsung Blockchain Keystore

Register your face. -n
J

Fingerprints
Add your fingerprints.

Show unlock transition effect

About unlocking with biometrics
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° Set Face recognition

Hold the mobile device
slightly away until you can
see your entire face inside
the circle.

Face recognition Hold the position until the

progress bar reaches 100%.

When you are done, adjust

A convenient way to unlock your phone ) ;
your desired settings.

and verify yourself in apps. Your face
data is secured by Knox.

More about face recognition «

F >ogni S ¢ \f 0%

Registering your face...




Set Fingerprints

(]
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()]
Q
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@)
c Select Settings o Select Biometrics o Select Fingerprints E
O
Find and tap the 9
“Settings” icon. < Security and privacy Q < Biometrics j
O
. 38 A it Vv it Q
e Select Security and pp security ane recognition <)
. egister your face. 8
pI’IVGCY Updates v Q
. . p)]
Fingerprints
Settings Q @ Privacy N ‘ Add your fingerprints. -‘E"-
Security
Themes Show unlock transition effect
Themes - Wallpapers + Icons Biometrics e
Home screen Samsung Pass , i :
. A lock h
0 Layout - App icon badges Use biometric authentication to verify your bout unloc Ing wit biometrics
identity easily and securely.
G Lock screen I
Screen lock type « Always On Displdy D Secure Folder
Secure Wi-Fi

o Security and privacy

Biometrics ¢ Permission mana%_‘
Private Share

0 Location Share files privately, prevent recipients from
Location requests resharing, and set expiry dates.
Safety and emergency Samsung Blockchain Keystore

m Medical infa ¢« Wireleaee emernancv
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° Select Continue

° Select Add fingerprint

Q

Fingerprints

A quick and easy way to unlock your
phone and verify yourself in apps. Your
fingerprint data is secured by Knox.
+ Make sure that you don't use a screen
cover while registering fingerprints.

« Thick protective film can affect
performance. If you use a screen
protector, check to make sure it's
labelled as compatible with the
on-screen fingerprint sensor.

< Fingerprints

Fingerprint 1

\ !I !

Add fingerprint :J'F;I.,_
S

Check added fingerprints

Fingerprint unlock ( @

Fingerprint always on
Scan your fingerprint even when the screen
is off.

Show icon when screen is off
On Always On Display

Show animation when unlocking

)

About fingerprints




a Scan Fingerprint

To get the best scan, press with the pad
of your finger inside the circle, then lift
it when the circle is fully highlighted.
Repeat until you reach 100%.

Note that the location of the circle will
move a little each time.

Register

W

Place your finger on the sensor,
then lift it off when the percentage
goes up.

Press your finger in the centre of the
scanning target. Lift it when the circle
is complete, then press again.

0=

Use the on-screen prompts to
register your fingerprint.

Make sure to fully cover the
fingerprint sensor with your finger
to prevent strong light from
entering the sensor.

0 Register Fingerprint

Fingerprint added

Add another?

1005

When you are finished, tap “Done”.
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Recognise Common Software Icons & Adjust Phone Settings
Sounds - Set Ringtone & Mobile Device Vibration

G Select Settings e Adjust Volume and

Find and tap the Vibration
“Settings” icon.
Q

< Sounds and vibration

Select Sounds and
vibration Nt N
Vibrate Mute
Settings Q
Vibrate while ringin KX
) Connections 2k Jm
J

Wi-Fi - Bluetooth + SIM manager

Ringtone
Connected devices Retro / 80s Phone

Quick Share + Samsung DeX -

Android Auto . .
Notification sound

Among Us Round Start

® Modes and Routines T%\J
Modes - Routines System sound
@7 Sounds and vibration Volume
¥ Sound mode - Ringtone .‘n".
h .
Notifications Turn on: Green
Status bar + Do not disturb Turn off: Grey

13



Screen Personalisation - Change Display Language

G Select Settings

Select General
management

Find and tap the
“Settings” icon.

Settings

Apps
Default apps * App settings T j

Q

General management
e Language and keyboard - Date and

slo
epe

Accessibility

ﬂ TalkBack « Mono audio * Assistant
menu

Software update

Download and install

time Q

o Select Add language

o Select Language

< Language

The language at the top of the list will
be used by default. If an app doesn't
support your default language, the
next language in the list will be used
instead.

1 English (United Kingdom)

< Add language

Suggested

English (Singapore)

+ Add language j“h

Malaysia (Singapura)
SLO1D (A1)
Suggested by Samsung

Azarbaycan (latin)
Bosanski

Catala

Cestina

Dansk

Deutsch
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Screen Personalisation - Set Keyboard Preferences

Select Keyboard list ° Select Keyboard

G Select Settings

15

Find and tap the
“Settings” icon.

° Select General
management

and default

Settings Q

< General management

Voice input

Date and time

Samsung Keyboard settings
English (UK)

Q

< Keyboard list and default

Default keyboard

Samsung Keyboard

All

Samsung Keyboard

Apps —(\
Default apps * App settings

General management
e Language and keyboard « Date ar'1d

SVeo
ome

time cﬂ""\

Keyboard list and default

slo

J
Accessibility

e TalkBack * Mono audio * Assistant
menu

Software update

Download and install

Physical keyboard

Not connected

Mouse and trackpad

Passwords and autofill

Reset

iy

English (UK) -‘Q"-

Google Voice Typing

Automatic

Keyboard button on navigation bar




Notes

Set Keyboard
Preference

< Samsung Keyboard

Languages and types

English (UK) m;h
J

Smart typing

Predictive text »

Suggest emojis

Suggest stickers while typing

Auto replace
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Screen Personalisation - Adjust Screen Display, Font Size & Brightness

0 Select Settings e Adjust Screen Display ° Select Font size and
Find and tap the & Brightness St
"Settings icon. < Display Q < Display Q
a Select Display " Screen mode
. Vivid T%D

Settings Q

Font size and style -E-

@ Modes and Routines
Screen zoom

Modes ¢ Routines

Dark mode settings
m Sounds and vibration Screen resolution
~ Sound mode * Ringtone FHD+ (2400 x 1080)
Brightness

Notifications & Full screen apps
Status bar + Do not disturb j

—
] ] Ig Camera cutout
Adaptive brightness

Display
Brightness « Eye comfort shield - S .
Navigation bar e . creen timeout
° Jm Motion smoothness -
Standard
Wallpaper and style
Wallpapers ¢+ Colour palette .
o 0 Eye comfort shield Easy mode
Always on

Tl

17



Notes

o Adjust Font size

Main text will look like this.
1234567890! @#%&*()_+-=

Font style
Default

Bold font »

Font size
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Set, Edit or Delete an Alarm

G Select Clock

Find and tap the
“Clock” icon.

e Add Alarm

e Set Alarm

o Edit Alarm

Alarmin 15
hours 59 minutes

Wed, 17 May, 08:30

s

MTWTFSS

08:30

Tomorrow-Wed, 17 May

M T W

Alarm name

T

00 4.
J
F S S

Alarm sound
Feels Good

Vibration
Basic call

Snooze
5 minutes, 3 times

Cancel

Save >

Alarmin 15
hours 57 minutes

Wed, 17 May, 08:30

Set Sleep mode schedule

Edit S

08:3 {

Settings




Notes

e Delete Alarm

1 selected

All

08:30 l\'/lfv'v%;e@_‘
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Q & .

S
Turn off Delete all
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Create & Edit Events in Calendar

G Select Calendar e Add an Event

m Find and tap the Q °T
“Calendar” icon. Q itle © e
MAY
e View List of Events MoT W T F s s All day »
1 2 3 4 5 6 7
MAY . T Wed, 17 May . Wed, 17 May
Moo oW T F 5 S 15 17 18 19 20 21 10:00 LT
1 2 3 4 6
22 23 24 25 26 27 28
8 9 10 11 12 13 14
29 30 31
15 177 Y 18 19 20 21 10 . 00
22 23 ‘u 25 26 27 28 16 May
20 30 31
Location
17 M @
Y © + My calendars
10:00 | Meeting Tap above to add a sticker for this day.
10:00 - 11:00 Alert
Add event on 16 May Add event on 16 May m
Cancel Save ..

21



e Edit an Event e Delete an Event
Q Qﬂeeting © Meeting © e
Meeting ©
o Wed, 17 Wed, 17
All day @ May R May
Wed, 17 Wed, 17
May N May Wed, 17 May Wed, 17 May 10:00 11:00
9
10:00 11:00 10:00 11:00

“4 My calendars

My calendars Location

My calendars
Alert
Don't repeat

Notes
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Attachment
Move this event to the Recycle bin?

al Q.. = W Cancel Save s Cancel | Moveto Recycle b
Copy | Ed1n;, Share Delete d
N\ e
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Basic Functions of Camera in Mobile Device
Camera Basic Features

Flash on and off Timer

0 Select Camera

Find and tap the
“Camera” icon.

To zoom in and
out, use 2 fingers
to pinch and
expand in the

Tap screen to middle of the screen

adjust camera’s
focus
Photo Gallery

Tap fo take — Tap to switch
a photo / ‘v:‘ between front
Tap & hold to and back camera

record a video

Scroll left or right
for the different
camera modes

23



Scan a QR Code

0 Select Camera

Find and tap the
“Camera” icon.

o Scan a QR Code

https://www.samsung.com/sg/

Show options

Once your mobile device
recognises the QR code, it will
show a notification.

Tap the notification to open
the link associated with the
QR code.
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0 Scan a QR Code

& qgrcode scanner Q 9
Rating ~ Premium

®mE QR Code Scanner m
@%J Ad * Gamma Play

Contains ads

8% 3t

4.8 100M+ 3
M B load Rated for

reviews ® ownloads 3+ ®

Fastest Barcode Scanner

#mE QR Code Scanner

A, Tools * QR code scanner

4.8% ©100M+ * Gamma Play

‘EE’

QR Scanner-Safe QR Code R...
Tools * QR code scanner
4.5% 1M+ * Trend Micro

QR Code Scanner & Scanner...
Tools * QR code scanner
4.8% @ 10M+ * QR Code Scanner.

E=:E) QR & Barcode Reader

If your mobile device does not have the Camera scan QR code
function, you can download a scanner of your choice from
Play Store.

Tips: Look at the number of downloads and read the reviews
before downloading. Be aware of in-app ads and purchases.

1. Please take note:

There are recent scams involving QR codes being encoded with
a fake link to direct users to fake websites that require login details.

e Do not scan QR codes in the form of stickers or flyers placed
randomly in public places, especially if they offer vouchers
or discounts.

e Use a QR code scanner that displays the link that the QR code
leads to, allowing you to check if you are accessing the correct link.

e Do not key in any personal or financial information if the QR code
leads you to a website that asks you to fill in your name, phone
number etc.



Personalise Wallpaper (From Photo Gallery)

a Select Camera ° Select Set as wallpaper

Find and tap the
“Camera” icon.

0 Select Photo Gallery

Details

R :

Remaster picture Remaster picture

TG A

2 A

Add portrait effect

Add portrait effect

77

X gl
o o
= Bt/

Copy to clipboard Copy to clipboard

et R

Copy to album Copy to album

PA

S A TG
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Move to album Move to album

&

Set as wallpaper Set as wallpaper

sl
eme

|VIDEO MORE

Move to Secure Folder Move to Secure Folder

Print Print
O

26



Notes

Set as wallpaper

4 Lock screen

Home screen {D ';
%

AT

Lock and Home screens

Always On Display /

Call background

27



Personalise Wallpaper (From Settings)

0 Select Settings e Select Change 0 Select Featured
wallpapers
Find and tap the pap
“Settings” icon.
< Wallpaper and style Q < Wallpapers

Featured >

Select Wallpaper
and style

Settings Q

Display
Brightness « Eye comfort shield -

Navigation bar

Wallpaper and style

Wallpapers * Colour palette SN2
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h
Themes
Themes + Wallpapers ¢ Icons \
% Home screen Colour palette
Layout < App icon badges Choose a palette based on colours
from your wallpaper.
0 Lock screen Graphical )
Screen lock type + Always On Display laphica
Dim wallpaper when Dark mode is -

28
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e Select Wallpaper

Done

° Apply Wallpaper

Featured

Lock screen

Home screen




Mobile Device Care -

o Battery Level

This icon shows the
battery level of the
mobile device.

° Charging Icon

This icon shows that the
mobile device is charging.

Common Battery Status Icon

e Battery Icon Location
Location in the status bar.

12:08

Thu, September 24

o)
S
o

@)
o)

O
>
)

()]

Q

=
o

=

8 i

Smart View Quick Share Power Scan QR code
mode

0 + B 5

Blue light Mobile
filter Hotspot

N\ Q 4 ins

Wi-Fi Calling Location Flashlight Mobile
data

B 3 <) =

Always On Bluetooth Sound Hemnath
Display
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0 Select Settings

Find and tap the
“Settings” icon.

e Select Battery and

device care

Settings Q

Advanced features
Labs - Side key

 controls

Mobile Device Care - Battery Settings

° Select Battery

< Device care Q

Good

No battery or security issues

Select More battery
settings

Digital Wellbeing and parenTl%

Screen time * App timers

@ Storage < Memory * Device

Battery and device care

slo

protection -Q-

Apps
Default apps ¢ App settings

General management

Language and keyboard + Date and

@ Battery
8 h 52 m left 69% a:jjhble
€ Storage

46.9 GB available

81.1GB /128 GB

@ Memory
-
2.9 GB available 4.4GB/8GB

< Battery

8 h 52 M

69% available

Power saving @

Background usage limits

Usage since last full charge

100

0%
2h 48 m ago 8 h 52 m left

Battery use
Estimated time

More battery settings P

@ Device protection




Notes

Select Show battery
percentage

< More battery settings

Adaptive battery
Extend battery life based on your phone
usage.

o)
-
o

O
@

O
>
)

()]

Q

=
o

=

Enhanced processing

Get faster data processing for all apps
except games. Uses more battery.

@

Show battery percentage ;J.Fn

Show charging information

Show battery level and estimated time until
full when Always On Display is off or not
shown.

Turn on: Green
Turn off: Grey

32



Mobile Device Care - Software Update

0 Select Settings e Turn on Auto download o Select Download
Find and fap the over Wi-Fi and Install
“Settings” icon.
< Software update Q < Software update
Select Software Download and install Your software is up to
Updofe Last checked on: 16 April 2023 date
Downloading via mobile networks may ‘
result in additional charges. If possible,

Settings Q download via a Wi-Fi network instead. Update information

* One Ul version: 5.1

Auto download over Wi-Fi * Current version: G985FXXSFHWB1 /
G985FOXMFHWAK /

Apps Dc;wnload softv;are upd‘alzgs autorEatlcaIIy G985FXXUFHWAK
Default apps * App settings BED GRhlIERE 110 1 LHA ERELLS - Security patch level: 1 March 2023

sl

General management
e Language and keyboard < Date and Last update

il The last update was installed on 28 March
2023 at 06:06.
Accessibility
6 TalkBack « Mono audio * Assistan
menu j

Software update

Download and install

slo
eme

Turn on: Green Check if the mobile device is
User manual Turn off: Grey updated to the latest version.
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Screen Time - View Screen Time

0 Select Settings

Find and tap the
“Settings” icon.

e Select Digital Wellbeing
and parental controls

Settings Q

Digital Wellbeing and parental
controls
Screen time + App timers -‘n"-

J

Battery and device care

@ Storage « Memory * Device
protection

Apps
Default apps * App settings

General management
e Language and keyboard « Date and

Advanced features
Labs - Side key T j

a Tap on Weekly Report Icon

Digital Wellbeing

¢ Qs

Screen time goal

Set a goal to help manage your screen time.

4 h 45 m

4 h 48 m less than . .

yesterday Categories

I
® Video 2h13m
(]

() Social 2h1m

Other 17 m

e Weekly report

10 April - 16 April (Week 15)

Screen time

8h28 m

Daily average screen time

4 2 h 4 m more than last week's daily average

cmmererereereeeeee—---4 - - - - BB

5h

Top 3 apps thIS Week ......................................

Q TikTok 17h9m
@ Chrome 7h30m

Q
=
=
=
D
()
S
(@]
p)]
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App Limits - Set App Timers

c Select Settings ° Select App timers o Choose App
Find and tap the
Sl o, < Digital Wellbeing Q ul : 9 1 selected Apps
A
o Select Digital Wellbeing Search apps &
© YouTube 39m
and parental controls
() Social ~
Settings Q Screen time goal —
Set a goal to help manage your screen time. @ Chrome e
Advanced features T 'P‘D—‘
Labs - Side key %D O Q Discord
. . O Facebook
~ Digital Wellbeing and parental ﬁ
<7 controls App timers S ™ Gmail
SEUEHNNE & AU E ;@_‘ If you're using certain apps more than you'd -
like, set a timer to help manage your U{}ae. P
o) Battery and device care @—‘ O Instagram
Storage * Memory * Device i 2h58
protection SR m O @ LINE
>} Video 4h45m
Apps O @ samsung Internet
Default apps * App settings
Driving monitor O @ Telegram
General management py
Language and keyboard + Date and Eﬁiijﬂ:ﬂ:;?ﬁiuse your = O @@/ Tumblr
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Notes

Set Screen Time Limit

for Your Apps
E? 1 selected Apps
Search apps \
() Social ~

@ @ Chrome

L
£
-
Q
Q
<

O ) piscord

Set timer for

Chrome

00 : 00 %
Ay
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° Select Contacts

Find and tap
“Contacts” on your
mobile device.

a Add Contacts

Add Contacts - via Phone Contacts

e Enter Details

Contacts

Ji

My profile

' Marsella

Add your favourite contacts
A

‘Z AAA Derek

Abraham

& Name v
Phone
Email

Groups

v View more

Tap on “+”.

37

Cancel Save -‘E"- |

Fill in the details and tap on “Save”.




Edit and Delete Contacts

n Edit Contacts e Delete Contacts

< Lavenia
Mobile +60133333333

O O

Lavenia WhatsApp <
Mobile +60133333333

e o History

Storage : %

WhatsApp o Delete {.ﬁj e,

c

- QR code 8

History @

Block contact K

o

(5 % < : w % < : —

Favourites Editj']:;‘ Share More Favourites Edit Share More cC

\_‘ O

Go to Contacts app, tap the contact Tap on the contact you want to %

you want to edit and tap on “Edit”. delete and tap on “More”. Select =
Tap on “Save” after making the “Delete” and tap on “Move to

changes. Recycle bin”.
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Notes




Notes
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Notes




Notes
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© 2026 Info-communications Media Development Authority. All rights reserved.

No part of this resource may be used or copied without explicit consent from IMDA.

Materials used in connection with this guide may also be subject to copyright protection.
These are not limited to: documents, slides, images, audio, and video. Unauthorized retention,
duplication, distribution, or modification of copyrighted materials is strictly prohibited.

For more information and
to find your nearest SG
Digital community hubs:

IMDA Contact Centre

Hotline: +65 6377 3800
Feedback: go.gov.sg/imda-feedback
Website: digitalforlife.gov.sg

Scan QR code to
visit the Digital for
Life Portal.




