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Intfroduction

The Digital Skills for Life (DSL) guide is a

collection of booklets that is designed to help
you learn essential digital skills for daily . .
living. It offers step-by-step instructionsand B : Be Safe, Smart & Kind Online
quick tips that empowers you to navigate the : Safeguard against cyber threats; Protect personal
digital landscape confidently and safely. information; Develop a positive online presence.

ssssssssssssss

It is designed for anyone who wants to
pick up essential digital skills for daily living.

The DSL skills are grouped into 5 competency

Explore Communicate Transact

0

areas as shown in the diagram. Information ‘ Online Online
Learning Outcomes: Online o Connect p Carry out )
This guidebook focuses on the Search, view & with others o B online

online. transactions.

‘Transact Online’ competency,

and retrieve
where you will learn: m information online.
e The common digital banking
apps, their icons and identify
them using their logos.

e The common features (Ul) and common
steps (UX) to transfer money, monitor
transactions and log out on different digital
banking apps.

e Useful cybersecurity tips to stay safe online.

Set up & Use Smart Devices

Set up and operate the basic hardware and
software functions of your mobile device.

To help you acquire the learning
outcome, this guidebook uses a
simulator as an example to demonstrate
the common steps to make payment on
digital banking apps.

The guidebook is based on common software icons and mobile device settings.
Please note that certain features may differ across different mobile devices and models.



Cyber Security Tips

To stay safe while using digital banking or e-payment services, please keep to the following:

y L

Do not share personal or financial details,
passwords or one-time password (OTP) with anyone.

g7

Unknown
number

A

Verify suspicious calls or messages by calling
government/business’ official hotline or contacting
them via the official app/website directly. Do not
contact the organisation via the contact details
provided in the call or message.

Rz

Do not click on links in messages or emails Set up 2-factor authentication, SMS/email
that claim to be from the government or from _notification alerts and allow in-app push
a legitimate business when you receive them. notifications for your banking transactions so that

you can monitor them for any suspicious activity.
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Do not save your banking and personal details
on your devices and websites. Log out of your
banking app after completing a transaction.

Update your app promptly to protect your
devices from known security vulnerabilities.



Understanding Common Digital
Banking Apps

About Digital Banking Apps Page 6

The Common Features found across Digital Banking Apps Page 7




About Digital Banking Apps

Digital banking apps allow you to view your
account balances, transfer funds, pay bills,

instantly apply for new accounts and credit

cards, and efficiently manage your finances
whenever you need.

Pre-requisites to learning the app ; = 4081 TR
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Learner must:

e Have a mobile device (either iOS or ' | g 4 e
Android) connected to either cellular i now E
network or Wi-Fi.

77 B> {[Tap andholdto

e Know how to connect to cellular network S i

or Wi-Fi. =
e Know how fo install an app on the
mobile device.

Password Forgot?

e Know how to use Singpass to access : ;
digital banking services. LA EEES TR , L B & 8

PayNow

pay

e Have set up their preferred digital
banking app at the bank.

DBS digibank App  OCBC Digital App  UOB TMRW App



Common Features Across Digital Banking Apps

Home

A

Home

Home Icon
Access the app's main homepage.

Scan & Pay

o
Scan & Pay

Scan lcon
Scan the SGQR code to make payment.

Notification Icon
Read important notifications from the
bank.

PayNow

NOw

PayNow

PayNow Icon

Use the PayNow feature to instantly
transfer funds using a mobile number,
NRIC, or UEN.

Hamburger Menu Icon
Access additional services within
the app.



Common Features Across Digital Banking Apps

{3

Settings Icon
Customize your app's settings,
including notifications.

oo0o0

More

More Icon
Enable access to other services
available within the app.

View or Hide Information Icon
Enable the option to conceal sensitive
information within the app, making it
visible only when desired.

LOG OUT

Log out Icon
Exit the application.
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Navigating Common Steps to Use
Digital Banking Apps:

How to Set up PayNow on your Digital Banking Apps Page 10
The Different Ways to Transfer Money using PayNow Page 12
How to Check your Transaction History Page 16

How to Log out of your Account




Common Steps to Set up PayNow

0 Tap on PayNow 0 Tap on Profile e Select either "Register
via Mobile Number"
or "Register via

(®)
Z
>
&
- "
Home : < NRIC/FIN =~
-
f—
BEWARE OF )
PHISHING < A
f—
SCAMS o
(%)
(OR
0
f—
wn
&l ' C
L Transfer > S
PayNow J Scan & Pay - E
Transfer via Mobile Number/SNRIC or Scan & Pay heréds E
Profile (@)
Local Transfer via PayNow (@)
PayNow to Mobile > . 4
SAVINGS Your registered Mobile Number:
Balance: . SGD 100,000 PayNow to NRIC/FIN > Register via Mobile Numbers? N
PayNow to UEN > N
Your registered NRIC/FIN:
Register via NRIC/FIN > >

10

The following pages on common steps for set up and use PayNow take reference from the PayNow simulator.
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° Register using either your mobile number or NRIC

Register with Mobile Number

Linked account:

Your Mobile Number:

[ 51185467 LA
N

Choose a nickname:

I John Doe S
N

I Savings Account

You will receive money in this account

Register with Mobile Number

Register with NRIC/FIN

Your NRIC/FIN:

[ S000000B

Choose a nickname:

’ John Doe

e Successful Registration

Linked account:

’ Savings Account

You will receive money in this account

Register with NRIC/FIN

Profile

Your registered Mobile Number:

John Doe >
Mobile Number: +65 51185467

Savings Account
1234 5678

Your registered NRIC/FIN:

John Doe >
NRIC/FIN: S000000B

Savings Account
1234 5678

Register with mobile number.

Register with NRIC.




Common Steps to Use PayNow (Mobile Number/NRIC/UEN)

a Tap on PayNow 0 Tap on PayNow to e Select a Contact
Mobile

9
hlome C < < Contacts

BEWARE OF

Mobile Number:
e

Q_ Search for a name or number %J]
N

Alice
+65 4372 9979

PHISHING

rA
LdJd

Scan & Pay

Transfer Beatrice

+65 9884 9403 N
Camille
Transfer via Mobile Number/SNRIC or Scan & Pay here!

+65 1646 2330

Local Transfer via PayNow Diane

+65 8713 1337
PayNow to Mobile -
SAVINGS
Balance: SGD 100,000 PayNow to NRIC/FIN >

PayNow to UEN >

2
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Search for a contact or select from
your contact list.
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° Enter Transfer Amount

< PayNow

SAVINGS
Balance: SGD 100,000

Alice
+65 8646 7703

Amount in

SGD

Transfer Details:

Add comments for Recipient:

Here it is! ’
G s N ( =2\
= e
2N
4 5 6
7/ 8 9 Vv
)
0

Tap to enter the amount. A number
pad will appear for you to input the
desired transfer amount.

e Review Transfer Details

° Successful Transfer

< PayNow

SAVINGS
Balance: SGD 100,000

Alice
+65 8646 7703

Amount in

SGD

Transfer Details:

Add comments for Recipient:

Here it is!

>
X PayNow o
TRANSFERRED
Amount in
SGD 50.00

From:
SAVINGS ACCOUNT
1234 5678

To:
ALICE
+65 8646 7703

Comment:
Here it is!

Share Transfer Details

l Save Recipient ‘

Confirm the transfer details,
including the bank account,
recipient, and transfer amount.

The steps for PayNow via NRIC or
UEN are identical.




Common Steps to Use PayNow (Scan & Pay - SGQR)

a Tap on Scan & Pay

Home >

SAVINGS
Balance: SGD 100,000

o Scan QR Code

Scan QR Code

Align QR Code with the above frame

<

Use QR Code from Gallery

Point your phone's camera at the

SGQR code.

e Enter Transfer Amount

< PayNow

SAVINGS
Balance: SGD 99,950

Business XYZ
202311111X

Amount in

SGD
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Common Steps to Use PayNow (Upload PayNow QR)

G Tap on Use QR Code

0 Select QR Code e Check Payment Details
from Gallery

< PayNow

SAVINGS
Balance: SGD 99,950

- Business XYZ
202311111X

Gallery

Amount in

SGD

Scan QR Code

Align QR Code with the above frame

Sy

Use QR Code from Gallery

Ensure that you are transferring
Tap to access phone gallery. the correct amount to the
intended recipient.

15



Common Steps to View Transaction History

a Tap on History ° View Transaction
History

Home > .
< History

B E WA R E O F By Most Recent:

PHISHING Busi XYz SGD 15.00
S C A M s 117:3'/:?152:30 PM .

Business XYZ SGD 15.00
11/23/23, 12:30 PM

$ ra Alice (+65 8646 7703) SGD 50.00
LdJd

11/23/23, 12:29 PM
PayNow  Scan & Pay

SAVINGS
Balance: SGD 100,000
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Common Steps to Log out from Digital Banking Apps

Log out after G Log out from
Each Transaction Homepage

X PayNow LOE_;.“ i,
£ J BEWARE OF

@ PHISHING .¢/°

SCAMS

TRANSFERRED

Amount in
SGD 50.00 $

From: PayNow  Scan & Pay

SAVINGS ACCOUNT

o _

To:

ALICE

+65 8646 7703 SAVINGS

Comment: Balance: SGD 100,000
Here it is! =

Share Transfer Details

I Save Recipient |

17



Step-by-step Guides to Use
Digital Banking Apps:

DBS digibank App Page 19

OCBC Digital App Page 36

UOB TMRW App




Log in to DBS digibank

o Enter User ID & PIN

° Launch DBS digibank

Download “DBS
digibank” app from
=l Apple App Store or

Google Play Store
and launch it.

0 Tap on Log In

< Nearest ATMs

Forgot UserlID or PIN?

Stay vigilant against tech support impersonation scams, never
follow instructions to install remote access applications on your
devices.

New to digibank?

GET STARTED

[Tap and-hold to
PEEK BALANCE

)

Log In Digital Token PayNow
Q Note: If you have not registered and
@ £ e wish to do so on your own, you will
Overseas Scan & Pay More need your DBS/POSB Card number
Transfer S .
and PIN for verification purposes.

19



Set up PayNow

0 Tap on Pay & Transfer
@

ARRN

Care about our planet?

Get involved and contribute to sustainability with one simple
tap.

LEARN MORE

Smart Shortcuts 03

= (& e W :

Transfer Money Local Transfer Change User ID/ LiveBetter Trans|
Limit PIN His|
ACCOUNTS INSIGHTS
Deposits

DBS Multiplier Account

120-555555-0

digiPortfolio

DIGIPORTFOLIO

Invest in ready-made funds
portfolios

o Tap on PayNow

()

Q Search for a recipient

4
= &

Local Exchange
Currency

[

=5 i

L4

Cards Scan & Pay

RECENT ALL

Add Local Recipient

Wendy

MULTI-CURRENCY AUTOSAVE
210-000000-7

Marsella Adityana
Tanaya

PT. BANK CENTRAL ASIA TBK IDR -
0870000003

Honey Liestiany

(8

Pay & Transfer

PT. BANK MANDIRI (PERSERO) TBK IDR -

@

Overseas

&

Top up

FAVOURITES

DBS REMIT

° Tap on Your Profile

= PayNow
TRANSFER RECIPIENTS

LOCAL TRANSFER VIA PAYNOW

=% PayNow to Mobile
|2=] PayNow to NRIC/FIN

\ PayNow to UEN

\ PayNow to VPA

OVERSEAS TRANSFER VIA PAYNOW i

PromptPay (Thailand)

U UPI (India)

YOUR PROFILE
slo
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o Register for PayNow

e Enter a Nickname

o Select Bank Account

& PayNow

TRANSFER RECIPIENTS YOUR PROFILE

Register to receive money via
PayNow

< Register your mobile

Your Mobile No.
+XXXXXX5459

YOUR PROFILE DETAILS

e Register your mobile no.
a Register your NRIC/FIN

Choose a nickname
o

Linked Account
DBS Multiplier Account 120-555555-0

You'll receive money to this account.
Please use a nickname that is not a personal identifier which

can be found identification details in your NRIC /Passport (e.g.
Full Name, ID number).

By tapping “Next”, you agree to be bound by the Terms and
Conditions.

NEXT

< Register your mobile

Your Mobile No.
+XXXXXX5459

YOUR PROFILE DETAILS

Choose a nickname

Linked Account
"

DBS Multiplier Account 120-555555-0 “Q':

You'll receive money to this account.

Please use a nickname that is not a personal identifier which
can be found identification details in your NRIC /Passport (e.g.
Full Name, ID number).

By tapping “Next”, you agree to be bound by the Terms and
Conditions.

NEXT




Register Your 0 Review Your Details ° Successful Registration <
. (©)]
Mobile Number p
& Review Your Details X Log Out %‘
(a1
< Register your mobile Q o
Your Mobile No. 2
. +XXXXXX5459 You've Registered! =
+XXXXXX5459 Your Nickname |
Mars )
(a 8]
YOUR PROFILE DETAILS Linked Account . D
DBS Multiplier Account FXXXXXX5459
120-555555-0
Choose a nickname Your Nickname
Mars Mars

Linked Account

DBS Multiplier Account
DBS Multiplier Account 120-555555-0 120-555555-0

Linked Account

Reference No.

MB124224668635F55

You'll receive money to this account.

Please use a nickname that is not a personal identifier which
can be found identification details in your NRIC /Passport (e.g.
Full Name, ID number).

BACK TO HOME
By tapping “Next”, you agree to be bound by the Terms and

Conditions.

‘ GO TO YOUR PROFILE ’

22



Transfer Money Using PayNow - Mobile Number/NRIC/UEN

a Launch DBS digibank ° Enter User ID & PIN

Download “DBS
X digibank” app from
=l Apple App Store or
Google Play Store
and launch it.

o Tap on Pay & Transfer
S ®

Care about our planet?

Get involved and contribute to sustainability with one simple
tap.

LEARN MORE

0 Tap on Log In

< Nearest ATMs

Smart Shortcuts £33

= (&) & N7, 3

Forgot UserlD or PIN? Transfer Money Local Transfer Change User ID/ LiveBetter Trans|
Stay vigilant against tech support impersonation scams, never Limit PIN His
follow instructions to install remote access applications on your
devices.
ACCOUNTS INSIGHTS

New to digibank? Deposits

DBS Multiplier Account

120-555555-0

S 4 GET STARTED
e ’Tap and-hold to
PEEK BALANCE
=

o

Digital Token

digiPortfolio

= Invest in ready-made funds
3 portfolios

O]

Overseas Scan & Pay
Transfer

23



° Tap on PayNow

Q Search for a recipient

s 8 @
—> @2
Local Exchange Overseas
Currency
A
& it @
Bills Cards Scan & Pay Top up
v
RECENT ALL FAVOURITES

Add Local Recipient

Wendy

u MULTI-CURRENCY AUTOSAVE
210-000000-7

Marsella Adityana
Tanaya

PT. BANK CENTRAL ASIA TBK IDR -
0870000003

° Select PayNow to

Mobile

PayNow

TRANSFER RECIPIENTS

LOCAL TRANSFER VIA PAYNOW

YOUR PROFILE

Tap on Recipient’s
Mobile No.

Enter Recipient's Details

ENTER MOBILE NO.

PayNow to Mobile

PayNow to NRIC/FIN

PayNow to UEN

PayNow to VPA

OVERSEAS TRANSFER VIA PAYNOW (i

PromptPay (Thailand)

UPI (India)

.

+65 Recipient's Mobile No.

5
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Note: If you are using PayNow via
NRIC or UEN, proceed fo step 9.
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o Select From Contacts

X Select from Contacts

Review Recipient’s
Details and Tap on Next

< Enter Recipient's Details

O\ bearch for a name or number

A

AAA Derek
0313544000

AHA Care
03616004098

AHA modem
03616014126

AHCC
+6282288886922

AK Big 3
+6590293059

Abraham Sridjaja
+62818315858

Activate Call Tones

S,

:

1
# N<s<CH®20O0TVTO=zZzZF-rxC—TOTNmMOO ® >

ENTER MOBILE NO.

Enter name or mobile no.
+65 > 90000007 Q)

Recipient's Nickname

Liz

138

Enter a phone number or search
from your contact list.

Q Enter Transfer Amount

< PayNow to Mobile

= DBS Multiplier Account
120-555555-0 *kkkkk

Liz
Mobile +6590000007

Authorised SGD 1,000700
Remaining SGD 1,000.00
Change Limit

TRANSFER DETAILS

Add comments for recipient

PayNow Transfer

NEXT




0 Add a Comment

PayNow to Mobile

DBS Multiplier Account
“ VP

Liz
Mobile +6590000007

Amount in

Authorised SGD 1,000.00
Remaining SGD 1,000.00
Change Limit

TRANSFER DETAILS

Add comments for recipient

PayNow Transfer

S
.
.\

NEXT

Review Payment Details
and Tap on Transfer Now

Review Transfer

Amount in

SGD

DBS Multiplier Account
120-555555-0

Liz
Mobile +6590000007

PayNow Transfer

TRANSFER NOW

G Successful Transfer

Log Out

Successful

on 29 Jun 2023 21:00

Amount in

SGD

DBS Multiplier Account
120-555555-0

Liz
Mobile +6590000007

PayNow Transfer

IMB1239568333180000000C225206748486

A

Note: The steps for PayNow via
NRIC, UEN, or VPA are identical.
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Transfer Money Using PayNow - Scan & Pay (SGQR)

ﬁ Launch DBS digibank o Enter User ID & PIN o Select Scan & Pay

Download “DBS
digibank” app from
Apple App Store or

Q\ Search for a recipient

— ¥
Google Play Store > &9 @
and launch it.
PayNow Local Exchange Overseas
° T L I Currency
: w | @
2 &= it
Bills Cards Scan & Pay s Top up
7 Nearest ATMs
v
Forgot UserlD or PIN?
Stay vigilant against tech support impersonation scams, never RECENT ALL FAVOURITES
follow instructions to install remote access applications on your
devices.
Add Local Recipient
New to digibank?
Wendy
“ MULTI-CURRENCY AUTOSAVE
o 210-000000-7
"TAV [Tap.and hold to GET STARTED
PEEK BALANCE '
x Marsella Adityana
WU Tanaya
PT. BANK CENTRAL ASIA TBK IDR -
0870000003

Digital Token

Honey Liestiany

Overseas Scan & Pay
Transfer

Pay & Transfer

27



o Scan QR Code

X Scan & Pay @

SCAN YOUR QR CREATE QR

Scan QR Code

Line it up with the frame to scan Paylah!/NETS/SGQR/
Paynow QR Codes.

PHOTO LIBRARY

° Scan SGQR

1008F92DCEER
QR Ver 01.0010

HONG WEN MUTTON SOUP

SCAN TO PAY

=[] ) Grab

S e = i [T [ — Ciss
5

m B'r.um:’;"m. S l-=]

° Select Account

Scan & Pay

DBS Multiplier Account
a p

120-555555-0

HONG WEN MUTTON SOUP

Amount in

Authorised SGD 999.00
Remaining SGD 999.00

By tapping “Pay Now”, you agree to be bound by the Terms and
Conditions.

PAY NOW
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° Enter Transfer Amount

Scan & Pay

DBS Multiplier Account
>

HONG WEN MUTTON SOUP

Amount in

Authorised SGD 999700
Remaining SGD 999.00

By tapping “Pay Now", you agree to be bound by the Terms and
Conditions.

PAY NOW

Scan & Pay

DBS Multiplier Account
m ‘ p

HONG WEN MUTTON SOUP

Amount in

Authorised SGD 999.00
Remaining SGD 999.00

By tapping “Pay Now”, you agree to be bound by the Terms and
Conditions.

Review Payment Details and Tap on Pay Now

Once you tap on "Pay Now,"
the payment will be instantly
transferred to the recipient.



Transfer Money Using PayNow - Upload PayNow QR Code

0 Launch DBS digibank

Download “DBS
digibank” app from
=l Apple App Store or

Google Play Store
and launch it.

e Tap on Scan & Pay

° Enter User ID & PIN

< Nearest ATMs

Forgot UserlD or PIN?
Stay vigilant against tech support impersonation scams, never
follow instructions to install remote access applications on your
devices.

New to digibank?

GET STARTED

| "= ‘Tap and-holdto

PEEK BALANCE
b 4

{

Digital Token PayNow

Taya’ 0o
B 0o

Overseas Scan & Pav More
Transfer

° Tap on Photo Library

Scan & Pay @

SCAN YOUR QR CREATE QR

Scan QR Code

Line it up with the frame to scan Paylah!/NETS/SGQR/
Paynow QR Codes.

PHOTO LIBRARY,

N
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e Tap on QR code

< Select item

° Review Payment Details and Tap on Pay Now

Scan & Pay
DBS Multiplier Account
g3 DBSMulipl

WISE ASIA-PACIFIC PTE LTD
UEN 200000004R

Amountin

Authorised SGD 1,000.00
Remaining SGD 990.00

UEN/BIll Reference No.
A6289532QR

What's UEN/Bill Reference No.?

By tapping “Pay Now”, you agree to be bound by the Terms and
Conditions.

Once you tap on "Pay Now,"
the payment will be instantly
transferred to the recipient.



View Transaction History

o Enter User ID & PIN 0 Select an Account
RS ®

Care about our planet?

0 Launch DBS digibank

Download “DBS
digibank” app from
Apple App Store or
Google Play Store
and launch it.

° Tap on Log In

< Nearest ATMs

Get involved and contribute to sustainability with one simple
tap.

LEARN MORE

Smart Shortcuts ¢33

= (&) Ee \% ]

Forgot UserlD or PIN? Transfer Money Local Transfer Change User ID/ LiveBetter Trans
Stay vigilant against tech support impersonation scams, never Limit PIN His
follow instructions to install remote access applications on your
devices.
ACCOUNTS INSIGHTS

New to digibank? Deposits

DBS Multiplier Account
120-555555-0

digiPortfolio £ J
Invest in ready-made funds
portfolios

[Tap and holdto GET STARTED

PEEK BALANCE

>
S
O
-+—
i
I
=
Q
—
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O
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o
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2
>
|
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()

Overseas Scan & Pay
Transfer
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e View Transaction
History

< DBS Multiplier Account
120-555555-0

@ B &2 g

Transfer eDocuments Exchange Monthly Seti
Currency Cashflow
Total in 1 currencies SGD *kkkkk
= SGD
*kkkkk
v

BANK AND EARN SUMMARY
Eligible Transactions

As of 27 Jun 2023

SGD  *kkkkkk
JAN FEB MAR APR MAY JUN
Declined transactions
{
THU, 29 JUN 2023
ICT PayNow Transfer To: Liz OTHR PayNow Transfer

Advice

sep -10.00

Notes




Log out from DBS digibank

Log out after Each
Transaction
©) Log 0.ut
Successful

on 29 Jun 2023 21:00

Amount in

SGD

Frot

DBS Multiplier Account

120-555555-0

T

Liz

Mobile +6590000007

Your Comments

PayNow Transfer

Reference No
IMB1239568333180000000C225206748486

A

SHARE TRANSFER DETAILS

Log out from
Homepage

RS @ (&

Care about our planet? ‘u

Get involved and contribute to sustainability with one simple
tap.

LEARN MORE

Smart Shortcuts 03

= Ed Os N7 ]

Transfer Money Local Transfer Change User ID/ LiveBetter Trans;
Limit PIN His
ACCOUNTS INSIGHTS
Deposits

DBS Multiplier Account

120-555555-0

digiPortfolio
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Step-by-step Guides to Use
Digital Banking Apps:

DBS digibank App Page 17

OCBC Digital App Page 36

UOB TMRW App




Log in to OCBC Digital

S
2
0 Launch OCBC Digital e Enter Access code & PIN 8
Download “OCBC a8
2R ” Q
Digital” from Apple ¢ 2 Ex o
App Store or Google e
Play Store and c
launch it. Access code Cij 87
-

For now, PIN .

and beyond. "Ny

OCBC .Singapore Jb
Trouble logging in
v Done

S Note: If you have not registered
‘ Login with singpass Mobile ’ and wish to do so on your own,
you will need your OCBC Card

R ® - number and PIN for verification
PayNow Pay Bills Scan & Pay  Wealth Insights More pU rposes

36
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Set up PayNow

a Tap on Menu

Good Morning!

Pair your 90N Card with a 360
Account to earn more interest »

Deposit Insurance Scheme
You have (SGD) You owe (SGD)
skskskokokok 0'00

il Invest for a better future

@ Insure and stay protected

Refer overseas friends f
Get 15 SGD for each friend you refer
Your activity
11 Jul
| A |
R © &7 Q
PayNow Pay Bills Scan & Pay  Money In$ights

*“

»
&
=

u[]ﬂ

Invest

° Select Profile & Settings

View Accounts

Transfer

Pay

Invest

Apply

Manage Your Financial OneView
Track and Manage
e-Statements

Card Services

~Chegue Services

< Y

e Select Manage PayNow

< e | B

Profile & settings
Update phone number/email

Online Banking settings

Manage OCBC OneToken

Manage PayNow e

Profile & Settings

Secured mailbox

hy

y

Update PayNow limits




Enter One-Time ° Select Mobile Number ° Select Bank Account &
Password Enter PayNow Name
< Back Manage PayNow Logout>]
One-Time Password Cancel < Back Manage PayNow  Logout ]

Manage PayNow
PayNow lets you send and receive money using a

3
)
P
>
o
a
Q
)
@
N
|
O
=a)
QO
O

Please enter your One-Time Password mobile or NRIC number. To start receiving money Manage PayNow
o1 do ot receive vour One.Time Password conveniently, simply link your mobile number and/or Now you can send up to S$5,000 daily via PayNow
(OTP) in the next 2 mindtes, please seloct NRIC to your OCECiaccount. using a mobile number, NRIC or UEN. No account
"Resend" number required! Receive money conveniently
| CHOOSE TO REGISTER simply by linking your mobile number and NRIC to
your account now.
- - - - o~ ! Mobile number A
Resend { J
................. "] NRIC number Mobile number

+65 12345678

Update mobile number

Account

[Pleaseselect -~ Vv

From Messages

123456 ~aNow name (displaved to senden)

1 2 S
2 D(?F ‘ PAYNOW NAME ‘ n
4 5 6 i
GHI JKL MNO
7 8 9
PQRS TUV WXYZ
0] X
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Agree to Terms
and Conditions

< Back Terms

These Terms and Conditions govern funds transfers
through the OCBC PayNow Service. By clicking the
Submit button, you shall be deemed to have
accepted and be bound by these Terms and
Conditions.

Enter One-Time
Password

One-Time Password

Please enter your One-Time Password

If you do not receive your One-Time Password
(OTP) in the next 2 minutes, please select
"Resend"

Cancel

ﬁsena

From Messages

123456
1 2. ke
o - o

i 3. v

0] &

° Successful Registration

Logout —El

You have successfully linked your
account(s) with PayNow

+65 12345678
SAVINGS ACCOUNT 123
Jessica Tan

202306190000000000363848

Back to Account Summary



Transfer Money Using PayNow - Mobile Number/NRIC/UEN

0 Launch OCBC Digital e Enter Access code & PIN o Tap on PayNow

Download “OCBC
Digital” from Apple ¢ 03 sy = Q9 %
App Store or Google E
Play Store and Good Morning! S
A d )
ceess code T Pair your 90N Card with a 360 g
Account to earn more interest » 7)
Deposit Insurance Scheme D
For now, PIN - q>)“
and beyond. -n- You have (SGD) You owe (SGD) c
OCBC Singapore \ r Fodkokokok 0.00 (@)
il Invest for a better future > B
.
@ Insure and stay protected > 2
Trouble logging in O
=
1
A
v Done Refer overseas friends c > 8
. Get 15 SGD for each friend you refer ..:
} . Your activi
S a s df gh j k | QR
Login with singpass Mobile —— e
11 Jul
& z X ¢ Vb nm & :
R B = R, B = Q of
PayNow Pay Bills Scan&Pay  Wealth Insights More 123 space return PayN‘ - Pay Bills Scan & Pay  Money In$ights Invest
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e Select Mobile Number

= Transfer Funds

o Enter Mobile Number

TRANSFER TO
Mobile number - >
Via PayNow 'n'
J

Account number >
NRIC/FIN number >
Via PayNow

Unique entity no. (UEN) >
via PayNow

You can now transfer up to 200,000.00 SGD daily via
PayNow.

< Back Transfer Funds

TO MOBILE NUMBER

o Enter Transfer Amount

To

[ Search mobile number or name

From

[360 Account 345-1234567-890

Purpose Code

[Other

Description (optional)

[

Amount - SGD

Slide to
Submit @

0.00 ]

Remaining daily limit: SGD 2,950.00

Change limit

< Back Transfer Funds

TO MOBILE NUMBER

To

[ Search mobile number or name

From

[360 Account 345-1234567-890

Purpose Code

[Other

Description (optional)

{

Amount - SGD

Slide to
Submit @

Remaining daily limit: SGD 2,950%

Change limit




° Transfer Funds o Review Payment Details @ Successful Transfer
and Tap on Confirm

< Back Transfer Funds Tl'anSfel' %
Z
TO MOBILE NUMBER < Back Confirm Transfer g
v Q.
To CHECK DETAILS, THEN CONFIRM TRANSFER o
Search mobile number or name ] (=
L arch mopile numper or name ‘ ‘ ‘ o YOU have sent money tO .a
— +6512345678 )
PayNow name: Fel >~
(360 Account 345-1234567-890 v ] ‘G:)
Amount - SGD (@)
Purpose Code Fel
' \ 50.00 >
’ Other N ’ Amount (SGD) -
) 50.00 qq_')
From n
Description (optional) 360 Account cC
[ J 345-1234567-890 360 Account 9
345-1234567-890 =
|
Anoount . SGD Date SIEEEE G e U
Sslﬁi)tr?nit @ O.OO ’ 17 I\/Iay 2022 Other 8
T I e e
J : U Purpose of transfer O
Change limit

Other

Make another transfer

Slide the green bar to submit .; -‘Q"- ) Note: The steps for PayNow via

payment details. NRIC or UEN are identical.
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Transfer Money Using PayNow - Scan & Pay (SGQR)

a Launch OCBC Digital

Download “OCBC
o Digital” from Apple
!Q App Store or Google
= Play Store and
launch it.
Q Tap on Scan & Pay
For now,

and beyond.

OCBC Singapore

‘ Login with singpass Mobile ’

P ©

PayNow Pay Bills More

e Enter Access code & PIN

< L3 s
A
Access code e
PIN -
h
Trouble logging in
v Done
gwe T r ty uil op

&4 z X ¢ Vb nm &

L S Y W U . N ——

123 space return

o Scan QR Code

Scan & Pay O

Scan QR Code to make payment or withdraw cash.

( Import QR )
N —

SUPPORTED QR CODES
Py BB ()
N @]}J@ Duithiow




° Scan SGQR

1008F9IDCEER
GR Ver 01.0010

HONG WEN MUTTON SOUP

SCAN TO PAY

pis [ Groty
EE.. 2 Py
P2 E| |§|

° Enter Transfer Amount

v r

R

~t
HONG WEN MUTTON SOUP

NETS Merchant ID « 11168435800

Amount

o SGD

e

Remaining daily limit : 3,000.00 SGD

Pay from
FRANK Account

XXX-XXXXX0-001
Show available balance

0 Review Payment Details

’ < Review and Confirm

HONG WEN MUTTON SOUP

NETS Merchant ID « 11168435800

Amount

0.01 SGD

Pay from
FRANK Account
XOL-XO0KX0-001

° Slide to pay

2
o
Z
>
O
(ol
(@)]
£
(%2}
)
>
(0]
C
(©)]
=
| -
D
v
C
=
|—
[}
@)
(a )]
@)
@)
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Review and Confirm

HONG WEN MUTTON SOUP

NETS Merchant ID *+ 11168435800

Amount

0.01 SGD

Pay from
FRANK Account
XHXK-XXXXX0-001

e Slide to pay

Once you slide to pay, the payment
will be instantly transferred to
the recipient.

45

Notes




Transfer Money Using PayNow - Upload PayNow QR Code

a Launch OCBC Digital ° Enter Access code & PIN o Tap on Import QR
Download “OCBC
S Digital” from Apple < 03wy Scan & Pay ® %
=
= pp Store or Google Z
SG >
Play Store and S
H can ode to make payment or withdraw cash.
launch it. Access code Eij i i t : 8)
0 Tap on Scan & Pay 7
-
For now, PIN - 5
and beyond. (‘J};h c
OCBC Singapore U (@)
' =
-
Q
)
C
MMMMM Trouble logging in g
1
@)
o0
v Done ( Import QX ) 8
a s d f g h j k |
‘ Login with singpass Mobile ’ e SUPPORTED QR CODES
& z X ¢ Vb nm &
e @ - - We 250
PayNow Pay Bills More 123 space return
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e Select QR Code

< Select item

Review Payment Details
and Tap on Next

PayNow to

LAZADA - ALIPAY SINGAPORE |
NVESTMENT HOLDING PTE. LT
D.

UEN ¢ 201622069HLZD

Payee receives
8.35sep

Remaining transfer limit 3,000.00 SGD

2023061990600000002213070

Transfer From
FRANK Account
XXX-XXXXX0-001

Show available balance

Next Ny ’

a Slide to Transfer

Review transfer of

8.35 560

Transfer to

201622069HLZD

LAZADA - ALIPAY SINGAPORE INVESTMENT HOL
DING PTE. LTD.

Message
2023061990600000002213070

Transfer from

FRANK Account
XXX-XXXXX0-001

Please check that all details are correct before proceeding.

@ Slide to transfer




View Transaction History

a Launch OCBC Digital

Download “OCBC
Ko Digital” from Apple
!Q App Store or Google
= Play Store and
launch it.

° Tap on Login
For now,

and beyond.

OCBC Singapore

‘ Login with singpass Mobile

PAY @ _ 000

PayNow Pay Bills Scan & Pay  Wealth Insights More

° Enter Access code & PIN

o View Transaction History

< 3 wx
£ 5
Access code =

PIN -
h
Trouble logging in
v Done
gwe T r t vy uil op

NS S Y ) W S W S S \—

D D R T D CEE S R e

Il
&3
2]

Good Morning!

Pair your 90N Card with a 360
Account to earn more interest »

Deposit Insurance Scheme

You have (SGD) You owe (SGD)

okokkokok 0.00
il Invest for a better future >
@ Insure and stay protected >
Refer overseas friends ‘: 1‘
Get 15 SGD for each friend you refer e

Your activity

I

v ® = Q of

PayNow Pay Bills Scan & Pay  Money In$ights Invest

=
o
k7
T
c
Q
S
®]
%)
=
2
—
=
Q
>
|
&
o
Q
O
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Log out from OCBC Digital

Log out after Each Log out from
Transaction Homepage

If
3

J Good Morning!

You have sent money to Pair your 90N Card with a 360
Account to earn more interest »

Deposit Insurance Scheme

You have (SGD) You owe (SGD)
skokokokskok 0.00
il Invest for a better future >
From & Insure and stay protected >
360 Account
345-1234567-890

2
v

Refer overseas friends

Get 15 SGD for each friend you refer L]
[ 1|

Your activity

v ® = Q ol

PayNow Pay Bills Scan & Pay  Money In$ights Invest
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Step-by-step Guides to Use
Digital Banking Apps:

DBS digibank App Page 19

OCBC Digital App Page 36

UOB TMRW App




Log in to UOB TMRW

0 Launch UOB TMRW

Download “UOB
TMRW” app from
u@ Apple App Store or

Google Play Store
and launch it.

a Enter SMS OTP

Enter Username and
Password

Username

@] Enter SMS OTP Resend

Password Forgot?

wo- @ @ @ o 0 O

\m 1 2 kf

Don't have a username? Set it up now

4 5 @E'.
Note: If you have not registered and ,,Zw ﬁ, w?n

wish to do so on your own, you will
need your UOB Card number and 0 &
PIN for verification purposes.

51



Set up PayNow

a Tap on PayNow e Register for PayNow

PayNow <
0 ] Eh : PayNow setup

UOB | TMRW Inbox | Logout

Get a quick view of your balance

=
o
P
>
o
a
Q
=)
@
%)
|
o)
®,
2

Mobile NRIC/FIN UEN . .
Select account . What would you like to register?
Name/Mobile no.
(] :
@ Mobile and NRIC/FIN
Scan to pay Think twice before you pay/transfer! There has been an
increase in scams lately - be extra sure you are sending
money to someone you trust. D Mobile no.
Learn more
eStatements Transaction Apply App and Amount (SGD)
limits security NRIC/FIN

Up to SGD 20,000 per day. If you need to transfer a higher amount, go to Pay/
transfer > Other accounts.

05 Jul 2023

PayNow name
Merchant
spend increased

You spent more at this
merchant in June, Tap
to see more.

Comments (optional)

A © L @ ®

Home Accounts Wealth Rewards+ Services

52



53

o Enter PayNow Name

<
PayNow setup

What would you like to register?

@I Mobile and NRIC/FIN

D Mobile no.

NRIC/FIN
(=]

e Select Bank Account

PayNow name

<
PayNow setup

Select the account to receive PayNow transfers

° Review Details

IS One Account

Available balance

sl
eme

\‘b_‘

Available balance

@ CashPlus

<

Review and confirm

Identification type

Ij Mobile no.

+65********

Account

@ One Account

sdokok _kokk _kokk _k

PayNow name

By swiping 'Confirm’, your mobile number and/or NRIC/FIN
no. above will be registered for PayNow services. You also
agree to keep these details up-to date in UOB's records.
Terms and conditions.




Notes

Slide to Confirm 2
Registration >
>
O
g a
S
Review and confirm i
(@p)]
]
Identification type a
- @)
Mobil .
[ wobieno =
|
Account

@ One Account

skokok _skokok _kokok_%k

PayNow name

By swiping 'Confirm’, your mobile number and/or NRIC/FIN
no. above will be registered for PayNow services. You also
agree to keep these details up-to date in UOB's records.
Terms and conditions.
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Transfer Money Using PayNow - Mobile Number/NRIC/UEN

Q Launch UOB TMRW

Download “UOB
TMRW” app from
«®@ Apple App Store or

Google Play Store
and launch it.

Enter Username and
Password

Username

-

Password Forgot?

Don't have a username? Set it up now

e Enter SMS OTP

&) Enter sMs OTP

Resend

vwo- @ @ @ @ @ O

° Tap on PayNow

1 2 =
- b Nie

s S gf
0 &

=

Scan to pay

05 Jul 2023

Merchant
spend increased

You spent more at this
merchant in June, Tap
to see more.

A ® k2 T &8

Home Accounts Wealth Rewards+ Services




° Tap on Mobile

PayNow

0, = &
Mobile NRIC/FIN
S

Name/Mobile no.

Mars - +65**#*xx |

Think twice before you pay/transfer! There has been an
increase in scams lately - be extra sure you are sending
money to someone you trust.

Learn more

Amount (SGD)
20.00

Up to SGD 20,000 per day. If you need to transfer a higher amount, go to Pay/
transfer > Other accounts.

Comments (optional)

° Enter Mobile Number

PayNow
0 =

NRIC/FIN

Name/Mobile no.

Mors _ +65********

Think twice before you pay/transfer! There has been an
increase in scams lately - be extra sure you are sending
money to someone you trust.

Learn more

Amount (SGD)
20.00

Up to SGD 20,000 per day. If you need to transfer a higher amount, go to Pay/
transfer > Other accounts.

Comments (optional)

° Enter Transfer Amount

PayNow
0 =

NRIC/FIN

Name/Mobile no.

MQrS - +6 5k I

Think twice before you pay/transfer! There has been an
increase in scams lately - be extra sure you are sending
money to someone you trust.

Learn more

Amount (SGD)
20.00 S

p to ,000 per day.
transfer > Other accounts.

Comments (optional)

2
o
Pz
>
O
(ol
(@)
£
(%)
D)
>
()]
C
o
=
S
(O)
———
(%]
C
9
|_
|
(a8
o
)
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o Select Account

<
From account

o Review Payment

One Account
Fokok_kokok ook _k
Available balance

*kkkkkk

CashPlus

Hokok _kokok_kokk_k

Available balance

*kkkkkk

<

Review and confirm

Q Slide to Pay

20.00 SGD

To

D Mars

O GFHHRRERR

! From

ook _skokok _skokok_k

@ One Account

Change account

Comments

Transfer - Mobile

By swiping to ‘Confirm’, you agree to perform One Time
Transfer without the need for authorisation via transaction
signing or adding a payee.

g

Review and confirm

20.00 SGD
To
Ij Mars
| From

IS One Account

stk _sokok _kokok sk

Change account

Comments

Transfer - Mobile

By swiping to ‘Confirm’, you agree to perform One Time
Transfer without the need for authorisation via transaction
signing or adding a payee.




o Enter SMS OTP e Successful Transaction

& Successful

20.00 SGD

From

UniPlus Account

sokok _sokok_kokok sk

@ Enter SMS OTP Resend

Commenis
Transfer - Mobile

vwo- @ @ @ o o ©

S
o
Pz
>
O
(ol
(@)
£
(%)
D)
>
()]
C
o
=
S
(]
——
(%]
C
<
|—
[}
(a 8]
o
)

Reference no.

1 2 3 123456789
ABC DEF
4 5 , 01 Jul 2021, 11:55 AM
GHI JKL M%—
PQRS TUV WXYZ
0 & Note: The steps for PayNow via

NRIC or UEN are identical.
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Transfer Money Using PayNow - Scan & Pay (SGQR)

0 Enter SMS OTP o Tap on Scan to pay

ﬁ Launch UOB TMRW

Download “UOB
TMRW” app from
«®@ Apple App Store or

Google Play Store
and launch it.

Enter Username and
Password

ra
e

NOW =

Pay & transfer

PayNow Scan to pa

eStatements Transaction ;' )

limits
(3} Enter smMs OTP Resend
. 05 Jul 2023
Y- @ @ @ @ @ o Merchant
Username spend increased
1 2 3 You spent more at this
ABC DEF merchant in June, Tap
Password Forgot? to see more.
i 4 5 G-
GHI JKL M@_
7 8 9
PQRS TUV WXYZ
Don't have a username? Set it up now 0o
o pno 0 &) N ® I~ T 00
Home Accounts Wealth Rewards+ Services
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e Scan QR Code

Scan to pay

To scan, place QR code within the frame.

Supported QR codes
Mw NeTS  fwemm 2.

° Scan SGQR

1D0BFIIOCEED
QR Wer 04.0010

HONG WEN MUTTON SOUP

SCAN TO PAY

st1 4T % . ) T | ]

E|IEI
w s @ & o

Py ouich -:.E —

me e

ViA T

e Enter Transfer Amount

<
Scan to pay

To
ABC Merchant
1009874309GSX

Comments (optional)

Amount (SGD)

Next

2
(©)]
P
>
O
(o
(@)
L
(%)
)
>
()]
C
(@]
=
j -
]
———
(%)
C
9
|_
|
(a 8]
o
)
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0 Review Payment Details

<

Review and confirm

o Slide to Pay

7

20.00 SGD

To
ABC Merchant
| 1009874309GSX

From
UniPlus Account

321-123-0921

Change account

<

Review and confirm

20.00 SGD

To

ABC Merchant
| 1009874309G5X

From
UniPlus Account

321-123-0921

Change account




Transfer Money Using PayNow - Upload PayNow QR Code

a Enter SMS OTP o Tap on Scan to pay

0 Launch UOB TMRW

Download “UOB
TMRW” app from
S Apple App Store or

Google Play Store
and launch it.

Inbox | Logout

of your balance

Enter Username and

NOw

(@)
pd
>
(@]
o
(@))]
£
(2]
-
Password -
()
PayNow Pay & transfer cC
=
S
(O)
—“—
eStatements Transaction  Ap (%2}
limits c
O
(3} Enter sms OTP Resend =
05 Jul 2023 dlD
wwa- @ @ @ @ @ @ Merchant g
EaTRaTE spend increased g
1 2 3 You spent more at this
ABC DEF merchant in June, Tap
Password Forgot? to see more.
e I 4 5 G-
GHI JKL M%_
7 8 ) I
PQRS TUuv WXYZ
Don't have a username? Set it up now (m]m]
a p no O @ n @ E ﬁ (m]m]
Home Accounts Wealth Rewards+ Services
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Tap on Use QR code
from Photos

c Select QR Code ° Review Payment Details

Scan to pay < Select item <
= Review and confirm
Scan to pay
20.00 SGD
To scan, place QR code within the frame. To
ABC Merchant

| 1009874309GSX

: From
UniPlus Account

321-123-092-1

Change account

Supported QR codes Confi > >
ontirm
Now NeTS  fwemm 0 2




Notes

o Slide to Pay

<

Review and confirm

20.00 SGD

To
ABC Merchant
| 1009874309GSX

From
UniPlus Account

321-123-0921

Change account

=
(®)
Z
>
O
(el
(@)
=
(%2}
D
>
Q
=
@)
=
S
)
—
(%]
=
o
-
|
(a 8]
®,
o
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View Transaction History

0 Launch UOB TMRW

Download “UOB
TMRW” app from
w@ Apple App Store or

Google Play Store
and launch it.

Enter Username and
Password

Username

Password Forgot?

Don't have a username? Set it up now

e Enter SMS OTP

@ Enter SMS OTP Resend

wa- @ @ @ @ 0 O

° Tap on Accounts

1 2 3
SRS
7 8 9
PQRS TUvVv WXYZ

0 &)

Rw =

PayNow Pay & transfer

[T
eStatements Transaction; T
limits

05 Jul 2023

Merchant
spend increased

You spent more at this
merchant in June, Tap

to see more.
A ® I~
N
Home Accounts ™ Wealth

Inbox |

-

Log out

J

tJd |

Scan to pay

‘Q

o

Rewards+

00

(n]m}

Services

W




o View Transaction History

All Accounts

® e 0 0 0

One Account

otk ook _kokok %

DEPOSITS

One Account
kokok_kokok_kokk %

DISENS Transactions

Monthly eStatements

01 Jul
Misc DR-Debit Card

Available balance

*kokoksjsk k

CARDS

UOB ONE VISA DEBIT JUN 4610 4005162
sk _sokok _skokok_sk skkskskskk - 89.40 SGD

30 Jun
Interest Credit

>
S
O
—
L2
I
c
Q
—
O
O
(%)
c
o
|_
=
2
>
|
a8}
o
D

+0.19 SGD
Misc DR-Debit Card '(\ Sg
JUN 4610 0006309 j
-119.20 SGD
Misc DR-Debit Card . -
SINGAPORE 27 JUN 4610 8168797
-4.00 SGD

A ® Kk T 88
(m]m] Pay or transfer
Home Accounts Wealth Rewards+ Services
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Log out from UOB TMRW

Log out after Each Log out from
Transaction Homepage

Log out

& successful W

UOB | TMRW Inbox Log out

Get a quick view of your balance \“

Select account

20.00 SGD

NOw = o3

To
Mars PayNow Pay & transfer Scan to pay
D +65********
! =3 = (] @
i Erom Ee t‘_ —b
UniPlus Account eStatements Transaction Apply App and
ok ok ok limits security
Comments
05 Jul 2023
Transfer - Mobile .
Merchant
Reference no. spend increased
123456789 You spent more at this
merchant in June, Tap
01 Jul 2021, 11:55 AM to see more.
L New transfer W t Share J I

0o
N ® I T 00

6/



Notes

MIWL 90N wolj ino 607
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Notes




Notes

70



© 2026 Info-communications Media Development Authority. All rights reserved.

No part of this resource may be used or copied without explicit consent from IMDA.

Materials used in connection with this guide may also be subject to copyright protection.
These are not limited to: documents, slides, images, audio, and video. Unauthorized retention,
duplication, distribution, or modification of copyrighted materials is strictly prohibited.

This resource fakes reference from PayNow simulator, DBS Bank Limited (DBS), OCBC Bank Ltd (OCBC),
and Unifed Overseas Bank Limited (UOB).

For more information and
to find your nearest SG
Digital community hubs:

IMDA Contact Centre

Hotline: +65 6377 3800
Feedback: go.gov.sg/imda-feedback
Website: digitalforlife.gov.sg

Scan QR code to
visit the Digital for
Life Portal.




