aUIUQ oPSuDI]

Online Banking
and E-Payment

Scan the QR code below to
try PayNow on a simulator:

In support of:

Supported by:
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- The Digital Skills for Life (DSL) Guide is a series of booklets which comprise of:
'ntrOd uc".'on e step-by-step instructions and

e quick fips
to help you get online confidently and safely.

It is meant for everyone with or without
any digital experience but is interested
in finding out more about essential ot
digital skills for daily living. '

Be Safe, Smart & Kind Online

Safeguard against cyber threats; Protect personal
information; Develop a positive online presence.

The essential skills are grouped into
5 competency areas as shown in the
diagram.

Learning outcome of Transact
Online competency:

Communicate Transact

Explore wQ

_ _ _ Information a Online Online 43
Able to mal:e online fransactions W|'rhT Online R Connect ? Carryout @ B
gor\:ernmenl.sekr)\lnces using e-paymen Search, view with others 22 B oniine
(where applicable). online. transactions.

and retrieve
information online.

Set up & Use Smart Devices

Set up and operate the basic hardware and
software functions of your mobile device.

To help you acquire the learning
outcome, this guidebook uses a
simulator as an example to demonstrate
the common steps to make payment on
digital banking apps.

The following guide is based on
common software icons and mobile
device settings. Please note that certain
features may differ across different
mobile devices and models.



Cyber Security Tips

To stay safe while using digital banking or e-payment services, please keep to the following:

‘

“ 1
Verify suspicious calls or messages by calling
government/business’ official hotline or contacting Do not share personal or financial details,

them via the official app/website directly. Do not passwords or one-tfime password (OTP) with anyone.
contact the organisation via the contact details

provided in the call or message.

6y

Unknown
number

Do not click on links in messages or emails Set up 2-factor authentication, SMS/email
that claim to be from the government or from _notification alerts and allow in-app push
a legitimate business when you receive them. notifications for your banking transactions so that

you can monitor them for any suspicious activity.
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Do not save your banking and personal details
on your devices and websites. Log out of your
banking app after completing a transaction.

Update your app promptly to protect your
devices from known security vulnerabilities.



About Digital Banking Apps

Allows you to view your account balances,
transfer money and pay bills, apply for new
accounts and credit cards instantly, and
manage your finances, anytime.

Pre-requisites to learning the app

Learner must:

e Have a mobile device (either iOS or
Android) connected to either cellular
network or Wi-Fi.

e Know how to connect to cellular network
or Wi-Fi.

e Know how to install an app on the
mobile device.

e Know how to use Singpass to access
digital banking services.

e Have set up their preferred digital
banking app at the bank.

DBS digibank App

OCBC Digital App

UOB TMRW App



Common Features Across Digital Banking Apps

A

Home

Home Icon
To access the app’s main homepage.

o
Scan & Pay

Scan lcon
To scan SGQR code to make payment.

Notification Icon

To read important notification from
the bank.

P,
w

PayNow

PayNow Icon
To use the PayNow feature to make instant
transfer using mobile no./NRIC/UEN.

Hamburger Menu Bar
To access other services on the app.
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} Common Features Across Digital Banking Apps

i

In-app Settings Icon
To edit app’s settings to your own
preference (e.g., nofification settings).

o000

Mare

More Options
To allow you to access other options
available on the app.

View or Hide Information

©) N To allow you to hide sensitive information
from the app and only view them if you
want to.
= Log Out Icon
(=) ) To exit the app.




Common Steps to Set Up PayNow

a Tap on PayNow ° Tap on Profile e Select to Register with %
Mobile Number or Z
>
NRIC/FIN S
Home 5 < =~
< -
BEWARE OF @
PHISHING . /° _,,, %
SCAMS - o
(%]
o
()
f—
(Vp)]
o Transfer a c
PayNow 4 Scan & Pay O
o Profile E
Transfer via Mobile Number/SNRIC or Scan & Pay h
=
Local Transfer via F'ayNDw Your registered Mobile Number 8
SAVINGS PayNow to Mobile 2 Register via Mobile Numbers? >
Balance: SGD 100,000 PayNow to NRIC/FIN > N
= Your registered NRIC/FIN:
PayNow to UEN >
Register via NRIC/FIN M >




° Register with Mobile Number or NRIC

<

s

Register with Mobile Number

Your Mobile Number:

‘ 51185467 e

Choose a nickname:

‘ John Doe AP
N

Linked account:

‘ Savings Account

You will receive maney in this account

Register with Mobile Number

<

Register with NRIC/FIN

e Successful Registration

Your NRIC/FIN:

‘ 5 0000008 AP
Choose a nickname:
‘ John Doe A

Linked account:

‘ Savings Account

You will receive money in this account

Register with NRIC/FIN

Register with mobile number.

Register with NRIC.

Profile

Your registered Mobile Number:

John Doe >
Mobile Mumber: +65 51185467

Savings Account

1234 5678

Your registered NRIC/FIN:

John Doe >
NRIC/FIN: S 0000008

Savings Account
1254 5678




Common Steps to Use PayNow (Mobile Number/NRIC/UEN)

a Tap on PayNow 0 Tap on PayNow to o Select a Contact
Mobile
Home 5 < < Contacts
3
BEWARE OF &) Mobile Number. >
PH l s H I N G % ‘ Q. Search for a name or number Sa% é
SCAMS [ ] 5
(@)
(%)
Alice D
E -—
£ Transfer Bealiice oas 0
PayNow J Scan & Pay —_— . — Q.
- Transfer via Mobile Number/SNRIC or Scan & Pay herg! Canille 9
Local Transfer via PayNow Dliane . c
PayNow to Mobile 3= o
SAVINGS :\{lj_a &
Balance: SGD 100,000 PayNow to NRIC/FIN > &
: @)
PayNow to UEN > (@)

You can search for a contact or
choose from your contact list.

10



° Enter Amount e Review Transfer Details ° Successful Transfer

< PayNow 4 PayNow X PayNow Lo[g.{f)Jut
SAVINGS SAVINGS
Balance SGD 100,000 Balance SGD 100,000 <%
Alice = Alice = St
65 8646 7703 +65 8646 7703 TRANSFERRED
Amount in Amount in Amount in
SGD SGD 0.00 SGD 50.00
From:
SAVINGS ACCOUNT
1234 5678
Transfer Details: Transfer Details:
To:
Add comments for Recipient: Add comments for Recipient: ALICE
+65 8646 7703
Here it is! Here it is! Corant
Here it is!
1 2 3 ‘ & ]
4 5 6
7 8 9
2 = Save Recipient
; T
Tap to enter amount. A numpad Confirm the transfer details such For PayNow via NRIC or UEN the
will show up for you to input the as bank account, recipient, steps are the same.

amount you want to transfer. amount to transfer.



Common Steps to Use PayNow (Scan & Pay - SGQR)

a Tap on Scan & Pay e Scan QR Code ° Enter Amount

Home =

< PayNow

SAVINGS
Balance SGD 99,950

Business XYZ
202311111X

Amount in

SGD

Scan QR Code

Align QR Code with the above frame
SAVINGS

Balance: SGD 100,000

3
)
P
>
o
a
)
(%2}
2
o
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Q
9
V)
c
o)
S
S
o)
O

¢

Use OP l:'.'I'C]C’ from GHHEFV “

Aim your phone’s camera at the
SGQR code.
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Common Steps to Use PayNow (Upload PayNow QR)

Tap on Use QR Code e Select QR Code ° Check Payment Details
from Gallery
£ PayNow

Business XYZ
202311111

Amount in

SGD

Scan QR Code

Align QR Code with the above frame

¢

Use QR Code TI*HHEFV

Tap to access phone gallery. Check that you are transferring the
correct amount to the right recipient.

13



Common Steps to View Transaction History

c Tap on History e View Transaction
History
Home = < History
B E WA R E O F By Most Recent:
PHISHING . /°
SCAMS e RaR
Business XYZ SGD 15.00

11/23/23, 12:30 PM

8 ra Alice (+65 8646 7703) SGD 50.00
L

11/23/23, 12:29 PM
PayNow  Scan & Pay

SAVINGS
Balance: SGD 100,000
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} Common Steps to Log Out from Digital Banking Apps

0 From Each Transaction o From Home Page

Dok PayNow LOE-:J.GI,
QL BEWARE OF

e SRS o/

TRANSFERRED
Amount in
SGD 50.00 ]
Fron PayNow  Scan & Pay

SAVINGS ACCOUNT

o _
To:

ALICE
+65 8646 7703 SAVINGS

E{e;;r[:".-‘s'?' Balance: SGD 100,000

Share Transfer Details

Save Recipient

v
Home

15



Log In to DBS digibank

N

C

3

a Launch DBS digibank e Enter User ID & PIN D
©

_ Download “DBS W
digibank” app from 8
Apple App Store or o

Google Play Store f=

and launch it. o))

o

|

a Tap on Log In

Forgot UserlD or PIN?

GET STARTED
0 and hold to

PEEK BALANCE

Note: If you have not registered and
would like to register on your own,
you will need your DBS/POSB Card
no. and PIN for verification.

16
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Set Up PayNow

QX

<

Care about our planet?

Get involved and contribute to sustainability with one simple

tap.

Smart Shortcuts 53

Transfer Money Local Transfer
Limit

ACCOUNTS

&0}

Change User ID/
PIN

Deposits

DBS Multiplier Account

120-555555-0

digiPortfolio

0 Tap on Pay & Transfer

@ (o)

LEARN MORE

N2

LiveBetter

INSIGHTS

Invest in ready-made funds
portfolios

Trans
His|

e Tap on PayNow

Bills Cards

RECENT

(+] Add Local Recipient

Wendy

Marsella Adityana
Tanaya

Honey Liestiany

Exchange

Currency

Scan & Pay

Overseas

e Tap on Your Profile

PayNow

TRANSFER RECIPIENTS

PayNow to Mobile

PayNow to NRIC/FIN

PayNow to UEN

PayNow to VPA

PromptPay (Thailand)

UPI (India)




° Register PayNow ° Enter Nickname ° Select Bank Account
“  PayNow “ Register your mobile < Register your mobile
TRANSFER RECIPIENTS YOUR PROFILE
+XXXXXX5459 +XXXXXX5459

Register to receive money via
PayNow

Choose a nickname Choose a nickname
i I slo
.E-

I X4
° r— DBS Multiplier Account 120-555555-0 DBS Multiplier Account 120-555555-0 'E'

YOUR PROFILE DETAILS YOUR PROFILE DETAILS

=
)
P
>
o
a
o
D
@
%)
|
N
2a)
O

18



19

0 Register Mobile

o Review Details

& Register your mobile

+XXXXXX5459%
YOUR PROFILE DETAILS

Choose a nickname

Mars

DBS Multiplier Account 120-555555-0

& Review Your Details

HXXXAAX5459
Mars

DBS Multiplier Account

o Successful Registration

X

You've Registered!

+XXAAAXK 5459
Mars

DBS Multiplier Account

MB124224668635F55

Log Out

BACK TO HOME

GO TO YOUR PROFILE




Transfer Money Using PayNow - Mobile Number/NRIC/UEN

0 Launch DBS digibank e Enter User ID & PIN o Tap on Pay & Transfer
Q= @

Care about our planet?

‘ Download “DBS
digibank” app from
Apple App Store or

Google Play Store
and launch it.

a Tap on Log In

Get involved and contribute to sustainability with one simple
tap.

LEARN MORE

Smart Shortcuts 0}

2 » %

Forgot UserlD or PIN? Transfer Money Local Transfer Change User ID/ LiveBetter Trans
Limit PIN His!
ACCOUNTS

Deposits

DBS Multiplier Account

2
(@)
Z
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Q.
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£
(2]
-
>
()]
C
=
—
Q
-
n
C
2
—
|
Vg
o
()

120-555555-0

GET STARTED

30d hold 1o
PEEK BALANCE

digiPortfolio

Invest in ready-made funds
portfolios

20
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e Tap on PayNow

RECENT \VOURITES

|f_l Add Local Recipient

Wendy

Marsella Adityana
Tanaya

Select PayNow to
Mobile

PayNow

TRANSFER tECIPIENTS

Tap on Recipient’s
Mobile No.

Enter Recipient's Details

ENTER MOBILE NO.

PayNow to Mobile

PayNow to NRIC/FIN

PayNow to UEN

PayNow to VPA

PromptPay (Thailand)

UPI (India)

i

+65 Recipient's Mobile No

Note: For PayNow via NRIC or UEN,

go to step 9.




° Select From Contacts

Review Recipient’s
Details and Tap on Next

Select from Contacts

Enter Recipient's Details

-

AAA Derek

AHA Care

AHA modem

AHCC

AK Big 3

Abraham Sridjaja

Activate Call Tones

ENTER MOBILE NO

+65 90000007

Liz

Enter phone number or search
from contact list.

Q Enter Amount

PayNow to Maobile

DBS Multiplier Account
o P

Liz

SGD 1.

SGD 1.000.00
TRANSFER DETAI

PayNow Transfer

S
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o Add Comment

Review Payment Details @ Successful Transfer
and Tap on Transfer Now

PayNow to Maobile

DBS Multiplier Account
fu] p

Liz

0.00

SGD 1.000.00

SGD 1,000 00

Change Limit

Review Transfer Log Out

10.00 Successful

DBS Multiplier Account

10.00

Liz

PayNow Transfer DBS Multiplier Accoumt

PayNow Transfer

Liz

PayNow Transfer

IMB1239568333180000000C225206748486

Note: For PayNow via NRIC, UEN or

/2

VPA, the steps are the same.




Transfer Money Using PayNow - Scan & Pay (SGQR)

€© Lounch oBs digibank © cnter serp & PIN O select scan & Pay

Download “DBS
digibank” app from
Apple App Store or

Google Play Store
and launch it.

o Tap on Log In

RECENT

|T| Add Local Recipient

Wendy

=
(@)
Z
>
O
(a
(@)]
£
(2]
-
>
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()

GET STARTED

P and hold to

PEEK BALANCE

Marsella Adityana
Tanaya

Honey Liestiany

24
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e Scan QR Code

N
P

Line

Scan & Pay

SCAN YOUR QR

Scan QR Code

@

CREATE QR

t up with the frame to scan Paylah!/NETS/SGQR/

Paynow QR -f".(,l_i-_".f..

(' PHOTO LIBRARY ;:

° Scan SGQR

@( R e naese

HONG WEN MUTTON SOUP

3
a1
4 a
B
[
Ad
<

L
o

BEID

-
5>

0 Select Account

Scan & Pay

DBS Multiplier Account
o p

HONG WEN MUTTON SOUP

0.00

thorised SGD 999.00

Remaining SGD 999 00

pping “Pay Now", you agree 10 be bound by the Terms and
nditio




° Enter Amount

Scan & Pay

DBS Multiplier Account

HONG WEN MUTTON SOUP

SGD ¢

SGD 99900

Review Payment Details and Tap on Pay Now

Scan & Pay

DBS Multiplier Account

HONG WEN MUTTON SOUP

SGD 999.00

SGD 99900

Once you tap on "Pay Now",
the payment will be instantly
transferred to recipient.
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} Transfer Money Using PayNow - Upload PayNow QR Code

0 Launch DBS digibank e Enter User ID & PIN o Tap on Photo Library
, Download “DBS
digibank” app from Scan & Pay @
Apple App Store or . o o
Google Play Store
and launch it.

° Tap on Scan & Pay

Forgot UserlD or PIN?

GET STARTED

ind hold 1o

- PEEK BALANCE

Scan QR Code

_ PHOTO LIBRARY, )

Jm

27



e Tap on QR code

¢ Select item

Scan & Pay

DBS Multiplier Account
o p

WISE ASIA-PACIFIC PTELTD

A6289532QR

0.00

SGD 1,000.00

SGD 99000

Review Payment Details and Tap on Pay Now

Once you tap on "Pay Now",
the payment will be instantly
transferred to recipient.

2
(@)
Z
>
O
(a1
(@)
£
(%)
-
>
(0]
c
=
S
Q
———
(7))
cC
S
|_

[
(Vp]
(aa)]
()

28



View Transaction History

€@ Lounch bBs digibank © cnter userip & PN

. Download “DBS
digibank” app from
Apple App Store or

Google Play Store
and launch it.

a Tap on Log In

Forgot UserlD or PIN?

GET STARTED

snd hold o
PEEK BALANCE

29

° Select an Account
0 ® @

Care about our planet?

Get involved and contribute to sustainability with one simple
tap.

LEARN MORE

Smart Shortcuts 10}

) :

Transfer Money Local Transfer Change User ID/ LiveBetter Trans
Limit PIN His|

ACCOUNTS

Deposits

DBS Multiplier Account

120-555555-0

digiPortfolio E J

Invest in ready-made funds

portfolios




Notes

View Transaction
History

DBS Multiplier Account
< 120-5555850

Transfer eDocuments Exchange Monthly Seti
Currency Cashflow

BANK AND EARN SUMMARY

f Eligible Transactions

s e

JAN FEB MAR APR MAY JUN

>
-
O
—
N2,
I
C
Q
—
O
@)
]
c
o
|_
=
2
>
|
98]
(a8
O

Declined transactions

ICT PayNow Transfer To: Liz OTHR PayNow Transfer

-10.00

30
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Log Out from DBS digibank

0 From Each Transaction

Log l).ut
Successful
on 29 Jun 2023 21:00

DBS Multiplier Account

Liz

PayNow Transfer

IMB1239568333180000000C225206748486

BHARE TRANSFER DETAILS

0 From Home Page
®

ARRN

Care about our planet?

Get involved and contribute to sustainability with one simple

tap.

Smart Shortcuts 0}

= (£]
L&

Transfer Money Local Transfer
Limit

ACCOUNTS

LEARN MORE

S @

Change User ID/ LiveBetter Trans
PIN

INSIGHTS

Deposits

DBS Multiplier Account
120-555555-0

digiPortfolio

This resource tfakes reference from DBS Bank Limited (DBS).

Invest in ready-made funds
portfolios

W

[l

His




Log In to OCBC Digital

S
2
0 Launch OCBC Digital e Enter Access Code & PIN 8
Download “OCBC @
R~F ” Q
Digital” from Apple ¢ 0 wx @)
App Store or Google fe)
Play Store and e
launch it. Access code zij 8.)
° Tap on Login —
For now, PIN ~
and beyond. m;.,‘
- OCBC .Slngapore U
% 1 \\ B Lo
= :17; r =
= Trouble logging in
V Done

‘ J allcldl flalhililill
Login with singpass Mobile ’ .
Note: If you have not registered

and would like to register on your

R © = B e own, you will need your OCBC
PayNow Pay Bills Scan & Pay  Wealth Insights Mare

Card no. and PIN for verification.
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Set Up PayNow

0 Tap on Menu Q Select Profile & Settings e Select Manage PayNow

2 B < x| gl < e | 5]

Prrgiihe 2 == s

ol View Accounta

Good Morning! : Update phore numberemail
Transfer

Pair your 90N Card with a 360 Online Bamking selitings

Account to earn more interest »

Fa
Deposit Insurance Scheme y Manage OCBC Omelokem
Invest
You have (SGD) You owe (SGD) Mamage Payhlos Mo
sotokokokok 0.00 APP’Y -
Update Fayhoe: lmits g J
Managa Your Finanglal Ongvisw
il Invest for a better future >
Track and Manags
@ Insure and stay protected > e el A
E=ECACEMENTS
Card Services
Refer overseas friends .: 1 d , .
=3 Frafile & Settings 0
Get 15 SGD for each friend you refer EE
Sacurad mailbox J

Your activity

11 Jul

Rew @ — Q nl]ﬂ

. J =
PayNow Pay Bills Scan & Pay  Money In$ights Invest

33




Enter One-Time o Select Mobile Number o Select Bank Account & 2
(@)
Password Enter PayNow Name Z
>
< Back Manage PayNow Logout; | E
One-Time Password Cancel £ Back Manage PayNow Logout—E] o
Manage PayNow )
PayNow lets you send and receive money using a
Please enter your One-Time Password mobile or NRIC number, To start receiving money Marmgs Payhos -.q_)
_ conveniently, simply link your mobile number and/or Mo Yol oain send U o S55,600 daily vie Paskay (Vp)]
If you do not receive your One-Time Password | , |
(OTP) in the next 2 minutes, please select pEEhE s uzing & maisiie numibee. MRIC ar UERL Mo account :
“Resend" nuier ngginenl Fiesaive money convenisnily O
| CHOOSE TO REGISTER airmply by ikl i ol miviser ginc MRIC 50 8
PO BT LR TR, S
‘ ‘ 519, ‘ v Mobile number -‘n.'-
hn—
LS NRIC number A [iatialles rpdimn by
«+&§ 12345878
Update mobile mumber
Bpmt .
W Please select N~ |
1M =il nger s el o s i el
1 2 3 PAYNOW NAME ] L
ABC DEF
4 5 6 hd
I_I_H _th U_l. .
7 8 9
FPAARS Tuy Wiyl = "
0 &

34
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Agree to Terms
and Conditions

< Back Terms

These Terms and Conditions govern funds transfers
through the OCBC PayNow Service. By clicking the
Submit button, you shall be deemed to have
accepted and be bound by these Terms and
Conditions.

Enter One-Time
Password

One-Time Password Cancel

Please enter your Cne-Time Password

If you do not receive your One-Time Password
(OTPF) in the next 2 minutes, please select

‘Resand”
Hesand
Switch to Token
From
123456
1 2 3
4 5 6
7 8 9
PARS Tuv LAAS]
0 &

Successful Registration

Logeut ;—z"




Transfer Money Using PayNow - Mobile Number/NRIC/UEN

€@ Lounch ocae pigital

Download “OCBC
Digital” from Apple
App Store or Google
Play Store and

For now,
and beyond.

OCBC Singapore

Ht!\ B »

‘ Login with singpass Mobhile

R ® 3

PayNow Pay Bills Scan & Pay  Wealth Insights More

0 Enter Access code & PIN

< {3

r.n

ACC =1 J
Access code =

PIN .
.
Trouble logging in
V Done
qgiwjleljrjtijyjujijolp

o Tap on PayNow

If
&3
]

Good Morning!

Pair your 90N Card with a 360
Account to earn more interest » y

Deposit Insurance Scheme

You have (SGD) You owe (SGD)
sokskokskok 0.00

[l Invest for a better future
@ Insure and stay protected

Refer overseas friends {

Get 15 SGD for each friend you refer

Your activity

11 Jul

e, | © = Q

PayR Pay Bills Scan & Pay  Money In$ights

»
&

u[Iﬁ

Invest

2
o
Z
>
O
(o
(@)}
L
(%2)
)
>
Q
c
o
=
O
——
(%]
c
S
—
|
O
(a8)]
QO
@)
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° Select Mobile Number

= Transfer Funds

TRANSFER TO

o Enter Mobile Number

Mobile number - ?
Via PayNow -!!.
Account number >
NRIC/FIN number >
Via PayNow

Unique entity no. (UEN) >
via PayMow

You can now transfer up to 200,000,00 SGD daily via
PayNow

£ Back Transfer Funds

TO MOBILE NUMBER

0 Enter Amount

| 360 Account 345-1234567-890 v

WMe
‘ Other ‘

eseriigfian (ypuinaly
| |

FGNE - SEER

Slide 1o 00 .
D : ‘

emrasiivd g illy i 56T 2 SE008
Shatze Jivmit

£ Back Transfer Funds

TO MOBILE NUMBER

| 360 Account 345-1234567-890 v

WMe
‘ Other ‘

Deseriion (apeiaalh

Slide 1o
SLorit




0 Transfer Funds

£ Back Transfer Funds

TO MOBILE NUMBER

T

Froum

360 Account 345-1234567-890

Puarrieie Gode
| Other _ ‘

Beserfigionn (sypiiielh

Review Payment Details
and Tap on Confirm
Transfer

£ Back Confirm Transfer

CHECK DETAILS, THEN CONFIRM TRANSFER

Te
#G51234567%

Pl e sl

Safiirs i < S5
503,08

Fesari
361 Scnent
2L Sl 2 B 2 ]

Calaz

17 Wy 2022

P pase o Transher
Dz

Slide the green bar to submit
payment details.

Q Successful Transfer

You have sent mansy to
Fizl

® Infurn reclslert

Note: For PayNow via NRIC or UEN,
the steps are the same.

2
(@)
Z
>
O
(a1
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£
(2]
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C
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Transfer Money Using PayNow - Scan & Pay (SGQR)

a Launch OCBC Digital e Enter Access code & PIN ° Scan QR Code
Download “OCBC
Digital” from Apple ¢ £ ax Scan & Pay @
App Store or Google
Play Store and
|0unCh ” ) oA Scan QR Code to make payment or withdraw cash.
. Access code )
0 Tap on Scan & Pay
For now, PIN o
and beyond. ;n;h
OCBC .Slngapore U

Trouble logging in

N Done l: Import QR \)
N S

‘ Login with singpass Mobile ’ SUPPORTED QR CODES

We B O

R ©

L
PayNow Pay Bills Scan & Pa:lo-w alth Insights More 123 SpECE ; | rn
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a Scan SGQR ° Enter Amount ° Review Payment Details

XXX-XXXXX0-001

Show available balance

VIMMIFEITH T < ’ < Review and Confirm O

@(]ﬂ Wt i 01D - Z
~—t HONG WEN MUTTON SOUP 5

HONG WEN MUTTON sSOUP HON G WEN M UTTON SOU P NETS Merchant ID * 11168435800 (ol
NETS Merchant ID » 11168435800 (@))

cC

Amount =

Amount 2]

-
sredih 0.01 SGD -

O :

C

Remaining daily limit : 3,000.00 SGD Pay from ©)

FRANK Account 2

XXX-XXXXX0-001 E

g

Pay from 8

FRANK Account O

=

1

O

o

@)

@)

° Slide to pay

40



41

Notes

Review and Confirm

HONG WEN MUTTON SOUP

NETS Merchant ID * 11168435800

Amount

0.01 SGD

Pay from

FRANK Account
XXX-XXXXX0-001

e Slide to pay

Once you slide to pay, the payment
will be instantly transferred to recipient.



Transfer Money Using PayNow - Upload PayNow QR Code

a Launch OCBC Digital e Enter Access code & PIN ° Tap on Import QR
Download “OCBC
Digital” from Apple < £ ax Scan & Pay ®
App Store or Google
Play Store and
IGUﬂCh ” —— J-'j_'ﬁ: Scan QR Code to make payment or withdraw cash.

O Tap on Scan & Pay

For now, PIN

slo
and beyond. '[].n'
OCBC Singapore \ !

gg Jiis-

Trouble logging in

2
(@)
Z
>
O
(a1
(@)]
£
(2]
-
>
(0]
C
o
=
o)
-
n
(=
<
—
|
O
(a)]
@)
@)

v Done ( import Gz )

‘ Login with singpass Mobile ’ SUPPORTED QR CODES

w 5402

Duitr
GR

. 4
Sean & Pap 8o Wialth Insights More 123 space return
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e Select QR Code

{ Select item

Review Payment Details
and Tap on Next

PayNow to

LAZADA - ALIPAY SINGAPORE |
NVESTMENT HOLDING PTE. LT
D.

UEN « 201622069HLZD

VES

8.35x

Remaining transfer limit 3,000.00 SGD

Transfer From
FRANK Account
XX-XOOX0-001

Show available balance

0 Slide to Transfer

Next 0, l

Review transfer of

8.35 .o

Transfer to
201622069HLZD
LAZADA - ALIPAY SINGAPORE INVESTMENT HOL

DING PTE. LTD.

gssage

2023061990600000002213070

Transfer fram

FRANK Account

X-XXXXX0-001

-,
e Slide to transfer

)



View Transaction History

€@ ounch ocae pigital

Download “OCBC
Digital” from Apple
App Store or Google
Play Store and

For now,
and beyond

OCBC Singapore

‘ Login with singpass Mobile

R ® 3

PayNow Pay Bills Scan & Pay  Wealth Insights More

e Enter Access code & PIN

o View Transaction History

< 3 six
r oA
Access code =

PIN

Trouble logging in

e

Il
3

Good Morning!

Pair your 90N Card with a 360
Account to earn more interest »

Deposit Insurance Scheme

You have (SGD) You owe (SGD)
ok skokskok 0.00

il Invest for a better future
& Insure and stay protected

Refer overseas friends ‘:

Get 15 SGD for each friend you refer

Your activity

11 Jul

Rw © = Q

PayNow Pay Bills Scan & Pay  Money In$ights

=
e
%)
T
(o=
2
G
(®]
(%2}
c
o
—
=
2
>
|
O
(a8
O
)
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Log Out from OCBC Digital

o From Each Transaction 9 From Home Page

i
3

| ‘J - Good Morning!

Yau haes Fit Marey e Pair your 90N Card with a 360
- D F ] e Account to earn more interest »
621
Deposit Insurance Scheme
® lnTaen »
You have (SGD) You owe (SGD)
Fkkokokk 0.00
il Invest for a better future >
@ Insure and stay protected >
Refer overseas friends f 1.
Get 15 SGD for each friend you refer L
HE

Your activity

11 Jul

NOw @ :_: Q IJI]U

PayNow Pay Bills Scan & Pay  Money In$ights Invest

45
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Log In to UOB TMRW

a Launch UOB TMRW e Enter SMS OTP

Download “UOB
TMRW” app from
S Apple App Store or

Google Play Store
and launch it.

=
oY
=
l—
Q0
O
2
e
=
o)
o)
-

Enter Username and
Password

(&) Enter sMs OTP Resend

wo- @ @ @ @ @ O

1 | 2 | 3
i ABe ) OEF
. EMI M JEL o L)
Note: If you have not registered and | 7 8 g

poRS | Twy | | WAYZ

would like to register on your own,
you will need your UOB Card no. i 0 ) &
and PIN for verification.

46



Set Up PayNow

a Tap on PayNow

UOB | TMRW Inbox || Log out

Get a quick view of your balance

Select account

9

LJ
Scan to pay

B ©

eStatements Transaction Apply App and
limits security

05 Jul 2023

Merchant
spend increased

You spent more at this
merchant in June, Tap
to see more.

A ® k¥ @ 88

Home Accounts Wealth Rewards+ Services

47

PayNow

N =)

Mobile NRIC/FIN

Name/Maobile no.

Think twice before you pay/transfer! There has been an
increase in scams lately - be extra sure you are sending
money to someone you trust.

Leam more

Amount (SGD)

Up 1o SGD 20,000 per day. If you need 1o tranafer a higher amount, go 1o Pay/
tranafer > Other accounts

Comments (optional)

e Register PayNow

<
PayNow setup

What would you like to register?

@ Mobile and NRIC/FIN

D Mobile no.

NRIC/FIN
E=)

PayNow name




° Enter PayNow Name ° Select Bank Account o Review Details %
Z
>

< < < 2

. . o

PayNow setup PayNow setup Review and confirm -
What would you like to register? Select the account to receive PayNow transfers :%-)
Identification type !

E¢| Mobile and NRIC/FIN @ One Account Ij Mobile no. 8
+65******** D

Available balance |

_\'l_ . Account

D Mobile no. < One Account
ook _kokk_kokok_k

IS CashPlus

PayNow name

E NRIC/FIN Available balance
By swiping 'Confirm', your mobile number and/or NRIC/FIN
PayNow name no. above will be registered for PayNow services. You also
agree to keep these details up-to date in UOB's records.
S, Terms and conditions.

T
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Slide to Confirm
Registration

<

Review and confirm

Identification type

Ij Mobile no.

ORI

Account

One Account

dokok ook _kokk_k

PayNow name

By swiping 'Confirm’, your mobile number and/or NRIC/FIN
no. above will be registered for PayNow services. You also
agree to keep these details up-to date in UDB's records.
Terms and conditions.

Notes




Transfer Money Using PayNow - Mobile Number/NRIC/UEN

€@ Lounch uos TMRW © cntersmsorp O Top on PayNow

Download “UOB
TMRW” app from
Apple App Store or
Google Play Store
and launch it.

Inbox | Log out

your balance

Enter Username and

(e
P
>
O
o
(@]
£
L S
Password [ s >
Pay & transfer Scan to pay cC
=
o “
_ L
eStatements Transaction (%)
limits c
O
@ Enter SMS OTP Resend =
05 Jul 2023 CID
va- @ @ @ @ 0 O Merchant 8
B __ spend increased
1 2 3 You spent more at this
) aBc ! GEF | merchant in June, Tap
b w ! i to see more.
4 5 3
] | JEL | ]
PaRg If WY | | WXVZ
' i 0o
0 & A ® = © 88
" y Home Accounts Wealth Rewards+ Services
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e Tap on Mobile

PayNow

N =
Mobile NRIC/FIN
v

Name/Mabile no.

MAFS - 465tk

Think twice before you pay/transfer! There has been an
increase in scams lately - be extra sure you are sending
money to someone you trust.

Leam more

Amount (SGD)
20.00

Up 1o 560 20,000 per day. If you need to tronsfer a higher amount, go to Pay/
transfer > Other accounts

Comments (optional)

° Enter Mobile Number

PayNow

O

Mobile

Name/Mabile no.

MQrS - 465tk

Think twice before you pay/transfer! There has been an
increase in scams lately - be extra sure you are sending
money to someone you trust.

Leam more

Amount (SGD)
20.00

Up 1o 560 20,000 per day. If you need to tronsfer a higher amount, go to Pay/
transfer > Other accounts

Comments (optional)

G Enter Amount

PayNow
O =

Mobile NRIC/FIN

Name/Mabile no.

NS - 4G 5*¥*xkkxx

Think twice before you pay/transfer! There has been an
increase in scams lately - be extra sure you are sending
money to someone you trust.

Leam more

Amount (SGD)
20.00 slo

S 2o z
tranafer > Other accounts

Comments (optional)




° Select Account

° Review Payment

@ Slide to Pay

<
From account

One Account
skkok _skokok _skokok _k
Available balance

*kkskokksk

CashPlus

soksk ok _skokk_k

Avallable balance

*kkskokkk

<

Review and confirm

20.00 SGD

To

D Mars

+6 5********

! From
One Account

sokok _kokok _kokok _k

Change account

Comments

Transfer - Mobhile

By swiping to ‘Confirm’, you agree to perform One Time
Transfer without the need for authorisation via transaction
signing or adding a payee.

<

Review and confirm

20.00 SGD

To

D Mars

+65********

! From

One Account
skokok_skokok _skokok_k

Change account

Comments
Transfer - Mobhile

By swiping to ‘Confirm’, you agree to perform One Time
Transfer without the need for authorisation via transaction
signing or adding a payee.

2
O
Z
>
O
(a1
(@)
£
(%)
-
>
(0
c
O
=
S
Q
v
c
S
|_

[}
(aa)]
@)
-
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° Enter SMS OTP e Successful Transaction

Log out

& Successful

20.00 SGD

To

[j Mars
+6 5********

From

UniPlus Account
sokok_skokok _kokok _k

&) Entersms oTP Resend

Comments
Transfer - Mobile
vxa- @ ® @ © o o

Reference no.

1 | 2 | 123456789
| aARC DEF
4 I 5 by 07 Jul 2021, 11:55 AM
&Ml M JEL . "6 o
L | & | |
PaRS il vy _ WXYZ |
0 Note: For PayNow via NRIC or UEN,
l“ =

the steps are the same.




Transfer Money Using PayNow - Scan & Pay (SGQR)

€© Lounch uos TMRW © cntersmsore © Top onscanto pay

Download “UOB
TMRW” app from
Apple App Store or
Google Play Store
and launch it.

- UOB|T Inbox | Logout

Enter Username and

(e}
P
>
O
(a1
(@]
£
o (%]
D
Password NOw >
PayNow Pay & transfer C
=
—
L
eStatements  Transaction (%)
limits c
O
@ Enter SMS OTP Resend =
1
05 Jul 2023
- [aa)
wo- @ @ @ © @ © Merchant 8
B . spend increased
1 2 You spent more at this
) ARcC CEF merchant in June, Tap
i _ to see more.
4 5 6.
] I} JKL )
S Q
PaRs i WY | | WXVZ
i i oo
0 (p] ® l wi 00
" y Home Accounts Wealth Rewards+ Services
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e Scan QR Code ° Scan SGQR 0 Enter Amount

Scan to pay @Qp - <

Scan to pay
HONG WEN MUTTON SOUP

To
ABC Merchant
1009874309G5X

Comments (optional)

N o Amount (SGD)

SCANTD FAY

E .. ") —— Pug

E;B -“&:....é Fal
&

Supported QR codes
nﬁw NTS  favemm _E,?_ Next




0 Review Payment Details o Slide to Pay

3
< < )
=
Review and confirm Review and confirm S
(@)
a = -E
20.00 SGD 20.00 SGD 8
>
To To 8
ABC Merchant ABC Merchant @)
| 1009874300GSX I 1009874300G5X §
1 1 5
Fram From ——
UniPlus Account UniPlus Account 2
321-123-0921 321-123-0921 9
Change account Change account —
1
\. ) m
@)
-

56



Transfer Money Using PayNow - Upload PayNow QR Code

e Enter SMS OTP o Tap on Scan to pay

0 Launch UOB TMRW

Download “UOB
"’“':I“O‘”'B b app from Inbox | Logout
Apple App Store or "
Google Play Store of your balance
and launch it.

Enter Username and
Password

e

PayNow

eStatements  Transaction
limits
@ Enter SMS OTP Resend
05 Jul 2023
Y- @ ® ® 0 0 © Merchant
- - spend increased
1 2 You spent more at this
I} ABC BiEF merchant in June, Tap
4 i 5 & to see more.
BMI \ JEL . Wil
= L Lz \
PaRs If TwY | | WXYZ
" i 0o
0 & A ® Kk © 88
Home Accounts Wealth Rewards+ Services
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Tap on Use QR code o Select QR Code 0 Review Payment Details
from Photos

Scan to pay < Selectitem <
8 Review and confirm
Scan o pay
20.00 SGD
To scan, place QR code within the frame. o
ABC Merchant

I 1009874309G5X%

i
g From
UniPlus Account
321-123-082-1

=l 1

Change account

=)
T ';L.

2
o
pd
>
O
o
(@))]
£
%2}
-
>
Q
C
o
=
| -
Q
(7]
C
=
l_

[}
a
©)
)

Supported QR codes .
Confirm b
w NTS foemm 2
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° Slide to Pay

<
Review and confirm

20.00 SGD

To
ABC Merchant
| 1D09874309G5X

E Fram

UniPlus Account
321-123-092-1

Change account

Notes




0 Launch UOB TMRW

Download “UOB
TMRW” app from
Apple App Store or
Google Play Store
and launch it.

Enter Username and
Password

View Transaction History

e Enter SMS OTP

E] Enter SMS OTP Resend

wo- @ @ @ o 0 O

1 | ‘%ﬁ | U‘?ﬁ
4 | 5 | %\hﬁ
7 | 8 | 9
paRs | Tww 1 wxvz
@

° Tap on Accounts

- UOB | T [ Inbox | Logout

R = -

PayNow

Pay & transfer Scan to pay

eStatements  Transaction
limits

05 Jul 2023

Merchant
spend increased

You spent more at this
merchant in June, Tap
to see more.

ao
] ®, | & ui 00
Home Accoumn- Wealth Rewards+ Services
N

>
S
o
-—
N2
I
C
Q
-—
(&)
O
)
<
=
—
=
2
>
|
(a 8]
o
2D
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° View Transaction History

All Accounts

e " o 8@

DEPOSITS

One Account
o kkok _skokok _skokok sk

Available balance

Kok ksfosk

CARDS
UOB ONE VISA DEBIT

sk _sokok _skokok sk skksksksksk

A ® k¥ © 88

Home Accounts Wealth Rewards+ Services

One Account

kokk _ckokk _kkk _k

Monthly eStatements

o1 Jul
Misc DR-Debit Card

JUN 4610 4005162

30 Jun
Interest Credit

Misc DR-Debit Card

JUN 4610 0006309

Misc DR-Debit Card . -
SINGAPORE 27 JUN 4610 8168797

Transactions

.-E View

-89.40 SGD

+0.19 SGD

R\

-119.20 SGD

-4.00 SGD

Pay or transfer




Log Out from UOB TMRW

a From Each Transaction

e From Home Page

Log ol
UOB | TMRW Inbox Log o}

& Successful

Get a quick view of your balance

Select account

20.00 SGD
=]
To cd
Mars PayNow Pay & transfer Scan to pay
E 6 Gk
L i =S O
E UniPlus Account eStatements Transaction Apply App and
stk sk _skokok_k limits -Sﬂhumi
(0’4
Conanenta 05 Jul 2023 S
Transfer - Mobile —
Merchant (aa]
Reference no. spend increased O
123456789 You spent more at this 2
merchant in June, Tap (@)
01 Jul 2021, 11:55 AM to seemore. 5
(@))]
N (@)
ew transfer Share |
oo
Back to Home n @ ld ﬁ 00
Home Accounts Wealth Rewards+ Services
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to find your nearest SG
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+65 6377 3800
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