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Introduction

The Digital Skills for Life (DSL) guide is a
collection of booklets that is designed to help

you learn essential digital skills for daily el . .
living. It offers step-by-step instructionsand [ > Be Safe, Smart & Kind Online
quick tips that empowers you to navigate the ‘ Safeguard against cyber threats; Protect personal
digital landscape confidently and safely. information; Develop a positive online presence.

It is designed for anyone who wants to
pick up essential digital skills for daily living.

Communicate Transact

The DSL skills are grouped into 5 competency Explore Q
areas as shown in the diagram. Information a Online Online ‘
. Online nv Connect Carryout @ 9

Learning Outcomes: . . .

o Search, view with others online
This guidebook focuses on the and retrieve online. transactions.
‘Communicate Online’ information online.
competency, where you will

learn:

e The common social media apps, their icons
and identify them using their logos.

e The common features (Ul) and common
steps (UX) to use the social media apps.

i Useful cybersecurity tips to stay safe online.

Set up & Use Smart Devices

Set up and operate the basic hardware and
software functions of your mobile device.

To help you acquire the learning
outcome, this guidebook uses different
social media platforms as examples to
demonstrate the common steps
involved in using social media for
communication with others.

The guidebook is based on common software icons and mobile device settings.
Please note that certain features may differ across different mobile devices and models.



Cyber Security Tips

To stay safe while using social media apps, please keep to the following:

%

Do not open or download any
unverified links or attachments
from unknown sources.

@

Enable two-factor (2FA)
authentication.

Do not share personal or financial
details, passwords or one-time
password (OTP) with anyone.

Check for updates and
update your app promptly
to protect your devices from

known security vulnerabilities.

@

Unknown
User

Block unknown users that
send you unsolicited chats.

Google
Play Store

Download apps from
official sources.



Understanding Social Media Apps

About Social Media Page 5

The Common Features found across
Different Social Media Apps Page 6




About Social Media

Social media refers to online platforms and
websites that allow users to create and share
content, connect with others, and engage in
various forms of communication. It has become an
essential component of modern communication,
serving both personal and professional purposes.

Unlike traditional forms of communication, such as
phone calls or letters, social media enables instant
and widespread interaction, often reaching large
audiences across the globe. It facilitates the
exchange of ideas, information, and media content
in real-time, fostering connections and relationships
among individuals, businesses, and communities.

Popular social media platforms include Facebook,
Instagram, and TikTok.

Pre-requisites to learning the app

Learners must:

e Have a mobile device (either iOS or Android)
connected to either cellular network or Wi-Fi
with a working camera.

Facebook Instagram
e Know how to install an app on the mobile

device.



} Common Features Across Different Social Media Apps

Facebook Instagram
Home Icon
ﬁ ﬁ Return to the app's homepage.
. . a0 Post Icon
Whatts an your mind? lil Tap on these icons to create a post.
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Like Icon

5 Like W, Tap on the "Thumbs-up" or
"Heart" icon to like a post.




Common Features Across Different Social Media Apps

Facebook

Instagram

Comment Icon
Tap on these icons to leave your
comments on a post.

Create or View a Story Icon
Create and view short videos,
known as stories, which will
expire in 24 hours.

Follow

o Add friend

Follow or Add a Friend Icon
Tap on these icons to follow a page
or add a friend to view their feed.



Navigating Common Steps

to Use Social Media Apps

How to Create a Post Page 9
How fo Like a Post Page 11
How to Comment on a Post Page 12
How to View a Story Page 13
How to Create a Story Page 14

How to Add or Follow a Friend

Page 15




Common Steps to Use a Social Media App
Create a Post

o Create a post by inserting text, a photo, a video, or other media files.

Facebook Instagram

°acebook O QA ®

B =2 0O © QO =

Q»tagnum © ® B New post Next
)

Your stary nasa

@ nasa @

Sharloth C )

Victoria ! '@ Photo/video
[ A

& Add an 'agpeople

Feeling/activity

o Check in

Bt Live video Qv W
641,029 likes
nasa I'll follow you into the dark @
/A& Background colour more
View all 1,425 comments
amelia.sg.92 Was this caption inspired by
@ Camera @deathcabforcutie & | hope so @

Add a comment...

0 orF 1 dag oo

W Life event ﬁ Q ® g
J7 Music




Common Steps to Use a Social Media App

Create a Post

e For Facebook, tap "POST", then choose between "Yes, share to Instagram" or
"No, share to Facebook only". For Instagram, tap "Next", then tap "Share" to
publish your post.

Facebook Instagram

Create post

Say something about this photo...

Aa Edit Te Effects
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O Add location >
SAFRA Toa Payoh Toa Payoh, Singapore Tao Payon =
rq Tag people >
Share this post to Instagram too? 4 Audience eryore (G >
Adding your accounts to the same Accounts Centre lets : 5
you share this post to Instagram. You can change this ﬁ Add music
setting at any time in Accounts Centre
’ 1|t Sarah Subairi - B SAH (Remix) [feat, Alfie Zumi] sl EAHIMI -
[ Add More Yes, share to Instagram
— No, share to Facebook only
[ L s
@ & © 90 @ @
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Common Steps to Use a Social Media App
Like a Post

Tap on the |{5 tike| or | O | icon to like a post.

Facebook Instagram
< Q Instagram O ®

Posts About Videos Photos More =
CNA @ @ i
Th-Q Your story nasa

MOH also announced updated COVID-19 vaccine
@ nasa &

recommendations, with two initial doses sufficient to
ensure an essential level of protection, down from

three.

channelnewsasia.com
Mask-wearing no longer mandatory in lower-risk health
settings such as polyclinics, GPs

Qs 106 18 comments + 38 shares

| follow you into the dark @

O Comment @ Send &> Share

View all 1,425 comments
amelia.sg.92 Was this caption inspired by Q
NA & see @deathcabforcutie &9 | hope so @

Add a comment

1



Common Steps to Use a Social Media App
Comment on a Post

Tap on the | Q) comment | oF | Q | icon, input your comment, and tap on the | > | or |@J] icon
to share.

Facebook Instagram

Q Q Qi'-'106> i) O ® o o

Comments

Posts About Videos Photos More = Most relevant v

f amelia.s9.92 6d - Pinned @ & =
Steven Wong o &--‘ Was this caption inspired by 1233

@deathcabforcutic & | hope so @

CNA® Long overdue, —
1h @ Your story nasa Reply

1h Like Reply 10

View 28 replies
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MOH also announced updated COVID-19 vaccine y
recommendations, with two initial doses sufficient to @5 ZustZustice Steven Wong . @ nasa & : . S B
ensure an essential level of protection, down from Vi " = tsietulloch €@ 64d - Piined ©
three. e 1 more reply,.. Sort of reminds me of an anglerfish with its 200
“flashlight” leading the way
% Ah Wy Reply
& Double standard, how we know who having View 3 replies
Covid-19 and are sick?
1h Like Reply 6@ F5 Khvkindia7_ 5
S 6 U 0 0 @ O
[ Greaﬂ ~
Nic |@
@0 e (€ i d

channelnewsasia.com @ ‘g' Q % @ ‘g’ Q % @
Mask-wearing no longer mandatory in lower-risk health
settings such as polyclinics, GPs

11213lalslslz]lslelo 1]2]3]4]5|6)7]8]9]0
oi W 106 18 comments + 38 shares
QIWlEIR|TIYUul1|O]P QIWIEIR|TIYIU]I|O|P

!b Like @ Send d} Share View all 1425 cominents

B) e iy alslolrle]lu]s|x]t Sl @ hopesa® JEEWUWELL
. 1Th Add a comment.. {} Z X C V B N M @
How do you tell if what you are eating is actually 0 Z X CV B NWM & | day aga

ultra-processed food? Read this.

#1 English (UK) send
r %7 e % . W English (UK) N e ] Q &) : .
IS i i .
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Common Steps to Use a Social Media App
View a Story

Tap on the story icon at the top of the home page to view stories in your feed.

Facebook Instagram

facebook ©O Qo Instagram O @
A 2 © @ 0O =

& o

Your story

@ nasa @

Sharloth Cy
Victoria

- Add

“l%) LD Imda added a new photo.

¥ 3m - a»

v @ W
641,029 likes

nasa I'll follow you into the dark @
... more

View all 1,425 comments
amelia.sg.92 Was this caption inspired by Q
@deathcabforcutie €9 | hope so @

Add a comment...
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Common Steps to Use a Social Media App

Create a Story

Tap on the | @ | icon at the top left corner of the home page. Choose your preferred media

file, then tap on or .

Facebook

Qacebook © Q

Sharloth
Victoria

~
6 &2 0 @ Qo =
C‘% What's on your mind? &4
T

il

Cyl

2 - Add
reate stor - L
° Create story o
7 Aa oo
Music Text Boomerang
Image (K select Multiple

For you

i / SNGELBhB\" = MﬂRFI{ITSA
+

Share

Instagram
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Common Steps to Use a Social Media App
Add or Follow a Friend
Tap on the "Add friend" or "Follow" icon on the profile page to add or follow someone.

Facebook Instagram

& nasa 2

4118 97.9M 77
posts followers following

NASA

# @ Exploring the universe and our home planet. Verification:
nasa.gov/socialmedia

() www.nasa.gov and 2 more

@ Message Email address +2,
Kevin w ‘ @ 9

2K friends Missions Wallpapers Podcasts Join Us

& Add friend | © Message

Posts Photos

Details A

3\ Followed by 174 people

+»  See Kevin's About info

Friends

15



} Step-by-step Guide to use Facebook
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Sign up for a Facebook Account

account

Tap on Create new

a Select Get Started

° Input Your Name

f

Forgotten Password?

“—

Join Facebook

0,
=]\ §

Create an account to connect with friends, family and
communities of people who share your interests.

«

What's your name?

Enter the name you use in real life.

First name Surname
LD L IMDA| X ‘
N

Get Started

< Create new account -n

sl

)

A\ 1

00 Meta

J

J
| already have an account




o Set your Date of Birth e Select Your Gender ° Sign up with Mobile
Number or Email Address

—
C
2
O
O
S
S
(= « o
1 ] H R
What's your gender? What's your mobile number? 8
You can change who sees your gender on your profile Enter the mobile number on which you can be (@)
later. contacted. No one will see this on your profile. L
O
-
Female O [ Mobile number J HQ
o
D
Male O You'llalso receive SMS notifications from us and can opt out at c
any time. Learn more
Set date [
Vp)

More options
Select "More options" to choose another O m
gender or if you'd rather not say.

J

Sign up with email address

CANCEL SET

18
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° Create a Password

«

Create a password

Create a password with at least 6 letters or numbers. It
should be something that others can't guess.

Password

3 oo

112]3]14)5)617]18]9]0

qwe r t vy ui op

o Save Your Login Info

X

Save your login info?

We'll save the login info for LD IMDA, so you won't
need to enter it next time you log in.

Agree to Terms and
Policies

<«

Agree to Facebook's terms and
policies

People who use our service may have uploaded your
contact information to Facebook. Learn more

By tapping | agree, you agree to create an account and
to Facebook's terms, Privacy Policy and Cookies Policy.

The Privacy Policy describes the ways we can use the
information we collect when you create an account. For
example, we use this information to provide, personalise
and improve our products, including ads.

Not now

J

J




Notes

@ Verify Your Account

“—

Enter the confirmation code

To confirm your account, enter the 5-digit code that we
sent via SMS to +6581888888

Confirmation code
85795

S
| didn't receive the code
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Verify your account by entering the
code texted to your phone number,
or by clicking the verification link in
the email sent to your email address.
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} Manage Personal and Account Information

21

a Tap on Profile Icon

facebook

What's on your mind?

Gisselle Lyndo

Create story

o Add

People you may know

6 =2 © ©® @ =

O Q ©

Maskuri

o Add

0 Select Edit profile

° Change Profile Picture

@ & & ©

Add cover photo

O]
LD Imda

People you may know

+ Add to story 2 Editprofileaa% | -

See all

€ Edit profile
Profile picture d
Avatar Create

Loind

& Create avatar

Cover photo Add




o Change Cover Photo e Add a Short Bio o Edit Personal Details

€ Edit profile € Edit profile € Edit profile
Cover photo Add Bio I\d%
slo
=L, Describe yourself...
Cover photo Edit Details Add
T%j Y U p—— ] e G} Current town /city L
. £ % i 5 & Workplace
%> Education

(© Home town
Bio Add

Describe yourself &9 Relationship status

Details Add Bio Add Highlights

(@ Current town /city Describe yourself...

Manage Personal and Account Information

&9 Workplace Details oo
&> Education {& Current town /city
Add your favourite photos and stories here for all of
@ Home town &) Workplace your friends to see
o2 Relationship status %> Education Try It

(B amataun

22
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a Edit Your About Info

1@} Current town /city
& Workplace
%> Education
(© Home town

O Relationship status

Highlights

Add your favourite photos and stories here for all of
your friends to see.

Try It

Links Add

& Edit Your About Info S4%

¥

Tap on "Edit Your About Info" to
update other personal information
about yourself.

Notes




} Manage Settings and Privacy

0 Tap on the Menu Icon e Tap on Settings & e Select Settings
privacy
facebook © Qo N & ® ©
6 &2 © O L\o a Menu ol v
—— Feeds Events

LD Imda
What's on your mind? \b

See your profile

—_—

R & © ©® @ =

.0||II

See more

x O H

a ‘ Memories Saved 2 Help & support v
\

>~
O
O
=
S
a
§e,
c
O
2]
)
c
=
Q
n
Q
()
O
c
=

@ o ® Settings & privacy A
Gisselle Lyndo Maskuri -
e N Groups Video
) Ssettings LA
= Add = Add
Create story - - 1 ﬂ Q S
Marketplace Find friends .
E Device requests
People you may know
-— =a
© *
Feeds Events —. Recent ad activity
See more ’(\ 5; /' Orders and payments
?  Hel r v
2 SipsaLRROI Link history
® - Settings & privacy SPE v
(] ) ® Also from Meta v
p-
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} Manage Settings and Privacy

ﬁ Adjust Your Preferences e Set Audience and o Change Device

L3 L3 ofe o o

visibility permissions
& Settings & privacy Q & Settings & privacy Q &« Settings & privacy Q
Preferences T %D Audience and visibility T Your activity
Customise your experience on Facebook. Control who can see what you share on Facebook Review your activity and content that you're tagged in. T
o Profile details . ivi
25 News Feed ® i=  Activity log
@? Reaction preferences How people can find and contact you Device permissions e,

Posts @ Apps and websites \J

@ Og

[‘:, Notifications

&

Q Navigation bar Stories =] Business integrations

G

@ Language and region Reels @] Learn how to manage your information

B__] Media Followers and public content
Your information
@ Your time on Facebook E> Profile and tagging Manage your Facebook information.
ﬁ Browser %a Blocking B8] Access your information
@ Dark mode (gb Active Status @ Download your information
Camera roll @ Transfer a copy of your information
Your activity
Review your activity and content that you're tagged in. @ Off-Facebook activity

Audience and visibility

Control who can see what you share on Facebook. i=  Activity log

Tap on each tab to adjust your Tap on each tab to control who can Tap on “Device permissions” to adjust
Facebook settings and preferences. see your profile and posts. your device's permission settings.

25



} Manage Settings and Privacy

0 Tap on Settings

R & & ©® @

£|||I

wiciiu
‘L\)’ -
Feeds Events
See more

?  Help & support v
‘. Settings & privacy A

) settings -‘n"-

J

Device requests
_. Recent ad activity
/‘ Orders and payments

Link history

® Also from Meta v

e Tap on Privacy Checkup

&« Settings & privacy Q

00 Meta
Accounts Centre

Manage your connected experiences and account settings
across Meta technologies

@] Personal details

@ Password and security
Ad preferences
@ Verification

See more in Accounts Centre

Tools and resources
Our tools help you control and manage your privacy.

E, Privacy Checkup

s0o
eme

28 supervision

.{5_4

{:C?,' Default audience settings

Preferences
Customise your experience on Facebook.

05 News Feed

Adjust Your
Privacy Settings

Privacy Checkup

We'll guide you through some settings so that you
can make the right choices for your account.

What topic do you want to start with?

Who can see what How to keep your
you share account secure

How people Your data settings
can find you on on Facebook
Facebook

Your ad

Tap on each option and follow the steps
to adjust your privacy settings
accordingly.

>~
O
O
=
S
a
Be,
c
O
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Q
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=
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Find and Add Friends

0 Tap on Search Icon e Search for a Friend e Tap on Add friend

chebook e Q ° o Sydney Prescott X ] €« Q, sidney prescott X
o 8% @ @ L\ == ° sidney prescott ] All Posts People Groups Reels Events
, ) Q. #sydneyprescott
What's on your mind? & People
Q.  sidney prescott loses it pt 1 Sidney Prescott
\ Woodsboro High School - Lives in Woodsboro,
X Q. sidney prescott feat jefe tuk ! Maryland

A [N P)
\~a ‘ Q. sidney prescott feat gr0 [ Add friend “Ne.

Gisselle Lyndo Maskuri Q. sidney prescott scream Sidney Prescott

N
e Add friend

0+ 0+
Add Add .
Create story - - { Sidney Prescott
Lives in Columbus, Ohio

People you may know Add friend

See all
Pages
Sidney Prescott
( 3 Writer - 17K followers
: Hey, it's me. Sidney.
Enter a name into the search bar and Tap on “Add friend” to send a friend
tap on the name in the search field request.

below.

27



° Tap on See all friends

° View Your New Friend

% Livesin Singapore
o From Denpasar, Bali, Indonesia

«ss See your About info

Edit public details

Friends Find Friends
469 friends

Aemelia

& Marsella Q

All

Q search

@ Lavenia

Tap on “See all friends” on your
profile page.

If your friend request is accepted,
your new friend will be displayed on
this page.

)
§e,
c
Q
S
L
g,
5
<
ge,
c
O
§e,
=
i
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Tap on Friends Icon on
the Homepage

facebook O Q ©

6 (g]® 0 @ =
\‘“. on your mind? &

X
D
Gisselle Lyndo Masikuri
e N
o Add & Add )

Create story

People you may know

Accept and Reject Friend Requests

e Accept Friend Request

@Q & © 8 £

Friends Q

Suggestions Your friends
Friend Requests 55 See All

Maikel 9y

03 60 mutual friends

- | Y m Delﬂe
Michelle 3y

¥ 5 mutual friends

Slavko 13w

; 63 2 mutual friends

Wanda 4y
: @; 3 mutual friends

° Reject Friend Request

@ & 0 8 [ =
Friends Q
Suggestions Your friends
Friend Requests 55 See Al
Maikel 9y

0‘ 60 mutual friends

Michelle )
U

=¥ 5 mutual friends

Slavko 13w

; 03 2 mutual friends

Wanda 4y
: @; 3 mutual friends

Click on the "Confirm" button to accept
any friend request.

Click on the "Delete" button to reject
any friend request.



Remove a Friend

Access Your Friend's
Profile Page

Andre

602 friends - 57 mutual

& Friendsste @ Message

Posts Photos

Details ~

ﬁ Lives in Denpasar, Bali, Indonesia

© From Jakarta, Indonesia

Tap on the "Friends" button o unfriend
this person.

Tap on Unfriend to
Confirm

Unfollow

Take a break

Edit Friend List

Favourites

Unfriend >«

(F

\

©
c
Q
S
L
o
)
>
o
=
0
(a2

30



Create a Post

Tap on What’s on your

o Create a Post

mind?
facebook © Qe @O nput text here
6 © Attach a photo or video
e Tag a person
© Insert your current feelings
or activities
(&g Photorvideo © Add your location
Gisselle Lyndo Maskuri | C " Tag people c Start a live video
O . . D Feeling/activity © -tdit the background colour
Create story @ Add & Add ! Of VOUI’ pOST
E Check in .
0 @ Take a photo or video
People you may know £ a‘ Live video 0
Insert a GIF
P /@ Background colour @ share an important moment
MG comers from your life
@ share a music file
B ED oF
J \‘ Life event
K n Music

31



Tap on POST to Post o Tap on | < | to Save the e Confirm Save as Draft
Your Draft Draft Without Posting

&, Preate post

& Create post

LD Imda LD Imda

& Friends = + Album = © off = @ Friends = + Album + © off =

f—
(%]
o

(ol
O
)

—
O
)
S

O

Want to finish your post later?
Save it as a draft or continue editing it.

Save as Draft
You'll receive a notification with your draft. :".

N

@ Discard Post

< oeeEldels < BeeElduisE

32
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0 Tap on Comment

< Q

Posts About Videos Photos More =

CNA @ oo
Th- Q@

MOH also announced updated COVID-19 vaccine
recommendations, with two initial doses sufficient to
ensure an essential level of protection, down from
three.

channelnewsasia.com
Mask-wearing no longer mandatory in lower-risk health
settings such as polyclinics, GPs

Os% 106 18 comments - 38 shares

5 Like

CNA @
1h - &

How do you tell if what you are eating is actually
ultra-processed food? Read this.

@ Send ¢.{> Share

O Commeniste |

Comment on or Like a Post

e Post a Comment

D= 106 > &9

Most relevant v

. Steven Wong
Long overdue.
1h Like Reply 1@

ﬁ Zust Zustice Steven Wong ...

View 1 more reply...

% Ah Wu
Double standard, how we know who having
Covid-19 and are sick?

1h Like Reply 6 @

LoD eica Feemaion ALoALL

© ¢ Qa & & -
11213145161 7]8]9]0

QWERTYU I OFP

A S DFGH J KL

: Great| _)
O®O @ Q>

Input comment in text box and tap on

> | to post.

e Like a Post

< Q

Posts About Videos Photos More =

CNA @ oo
Th- @

MOH also announced updated COVID-19 vaccine
recommendations, with two initial doses sufficient to
ensure an essential level of protection, down from
three.

channelnewsasia.com
Mask-wearing no longer mandatory in lower-risk health
settings such as polyclinics, GPs

Qs 106 18 comments - 38 shares

O Comment @ Send ¢:> Share

How do you tell if what you are eating is actually
ultra-processed food? Read this.




Share a Post

0 Tap on Share

< Q

Posts About Videos Photos More =

CNA & ke
1Th-Q

MOH also announced updated COVID-19 vaccine
recommendations, with two initial doses sufficient to
ensure an essential level of protection, down from
three.

channelnewsasia.com
Mask-wearing no longer mandatory in lower-risk health
settings such as polyclinics, GPs

Os 106 18 comments - 38 shares

Share Post to Feed or
with a Friend

Links you share are unique to you and may be used to improve
suggestions and ads that you see, Learn more

@ Marsella
g Feed & Frien.. »

Say something about this...

Send in Messenger

[b Like Q Comment @ Send P Shar.g,,.

How do you tell if what you are eating is actually

a0 \
&lay

]
Sebastian Suman Stella {n‘- Firman Ang Va

CNA @ ‘&
Th- @

J
Tap on “Share now” to share the post

to your feed, or tap on a friend's name
to share it privately.

Tap Send to Confirm
Sharing the Post with
a Friend

-—
(%]
O
(a
O
QO
.
O
<
%)

Sebastian Suman Stella Firman Ang Vann

L o= ]

Tap on “Send” to share with a friend.
(Messenger app required for this
function.)
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Block or Report a Page

0 Tap on the Menu Icon 0 Block or Report Page e Report Page

Q & Page settings 4 Report X
(1) Report profile M Find support or report Page
%bﬂ Help us understand what's happening.
02 gjock “n-
= ,ﬁ'n-. Hate speech >
J
Q Search Nudity or sexual content >
Invite friends Violence >
2 rollowing Harassment >
Unauthorised sales >
CNA's Page link
CNA®© it | | .
s personalised link on Facebook. Pretending to be something >
3.3M likes - 4M followers
Your direct link to CNA - e bring you breaking https://www.facebook.com/ChannelNewsAsia Fraud or scam >
news and the best of our journalism here.
EURicE Fake Page >
Intellectual property >
Posts About Videos Photos More = Something else >
Details ~ Contact the police in your area if someone is in
immediate danger.
€) Page - Media/news company
. _ Tap on “Block” to block the page. Select the option that best describes
24 digitalnews@mediacorp.com.sg " I . . .
Tap on “Report profile” to report the the issue to confirm reporting the page.
& cnaasia page.
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Block or Report a Profile

ﬁ Tap on the Menu Icon e Block or Report Profile e Report Profile

& Q &« Profile settings < Report X
@ Report profile :n." Please select a problem
N [ If someone is in immediate danger, get help before
@ Help Sidney reporting to Facebook. Don't wait.

00 gock . Pretending to be someone >
o) Bloc -n-
f Fake account >
O\ Search
Fake name >
. , . )
Sidney Prescott's profile link Posting inappropriate things > S—
Sidney Prescott's personalised link on Facebook. "'6
Sidney Prescott Harassment or bullying > E
108 friends https://www.facebook.com/profile.php?id=
’ 61555807166291 . O
— EU I ELA ASSISTINDO FILME DE TERROR. Something else > o
29.01 Copy link 8-
Q
@)
Xz
QO
Posts Photos (@)
o
Details ~
.Y AL - AL ol ol Llimale & oala 1
Tap on “Block” to block the profile. Select the option that best describes the
Tap on “Report profile” to report the issue to confirm reporting the profile.
profile.
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Report a Post on Your Timeline

0 Tap on the Menu Icon o Report Post ° Select a Problem

6 = ©® ® 0 = a =2 @ © 0 = < x
Beautiful Roses - Follow n X ‘ ) Please select a problem
Recommended post - 4d - @ Why am | seeing this post? o ]
;b If someone is in immediate danger, get help before
#roses #garden #flowers #DlovanMahmood You follow CNA reporting to Facebook. Don't wait.
Spam >
. Save post
Add this to your saved items. Nudity S
Hide post
See fewer posts like this. Violence >
[ ] Report post . Unauthorised sales >
We won't let CNA know who reported this. "l
;‘ Turn on notifications for this post Terorism >
[ﬁ Copy link Involves a child >
Eating disorder >
* Add CNA to Favourites
Prioritise their posts in News Feed. Hate speech >
° Snoaze (_:NA for 39 days False information >
Temporarily stop seeing posts.
Unfollow CNA Suicide or self-injury >
s Stop seeing posts from this Page.
Harassment >
Q0 s 617 comments + 5.1k shares @®c Block CNA's profile Something else >
& o, won't be able to see or contact each other.
dHtke  Qcomment () send gD Share e Select the option that best describes

—o. Manage your Feed

the issue to confirm reporting the post.
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Report a Photo or Video

Tap on the Photo or o Tap on the Menu Icon ° Report the Photo or
Video Video

B &2 0 @ =

Dreamer + Follow e X
Recommended post - 3d - @

Let the journey to freedom begin

s

& Save to phone

Dreamer
Let the journey to freedom begin W

o
)
2
>
S
®)
O
-
o)
(o
(ol
(@)
f—
S
o
Q.
)
o

é> Share external

MON A

00 7.6k 18 comments « 843 shares o MESSAGE DREAMER

& Like O Comment @ Send A Share e 7.6k 18 comments

’I] Report photo

JFm
W
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° Select a Problem

< Report

Please select a problem

If someone is in immediate danger, get help before
reporting to Facebook. Don't wait.

Spam

Nudity

Violence
Unauthorised sales
Terrorism

Involves a child
Eating disorder
Hate speech

False information
Suicide or self-injury
Harassment

Something else

WVOONVNV VYWYV WY YYD Y Y Y

e Tap “Report photo” to report
a photo, or tap "Report video"
to report a video.

e Select the option that best
describes the issue to confirm
reporting the photo or video.



Deactivate or Delete Account

a Tap on the Menu Icon

facebook
6

Gisselle Lyndo

- Add
Create story

People you may know

Maskuri

o Add

Tap on Settings &

privacy
D & ® ©® @ =
& Q
4y LDImda

Memories Saved

@ -

Groups Video

L, | Q

Marketplace Find friends
-— =a
© *
Feeds Events
See more

2  Help & support

-

e Tap on Settings

® «  Settings & privacy

L @ Alsofrom Meta

IV

W l
Feeds Events
See more

?  Help & support

® +  Settings & privacy

84

-

1|II|

N settings

B Device requests

_ . Recent ad activity

/' Orders and payments
Link history

® Also from Meta
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° Tap on See more in
Accounts Centre

& Settings & privacy

00 Meta

Accounts Centre

Manage your connected experiences and account settings
across Meta technologies.

@] Personal details

@ Password and security
Ad preferences
@ Verification

See more in Accounts Cent're
S\Vo

Tools and resources
Our tools help you control and manage your privacy.

a Privacy Checkup
22 Supervision

{CE} Default audience settings

Preferences
Customise your experience on Facebook.

25 News Feed

° Tap on Personal details

&
p.¢ 00 Meta

Accounts Centre

Manage your connected experiences and account
settings across Meta technologies such as Facebook,
Instagram and Meta Horizon. Learn more

>
Connected experiences
CO_’ Sharing across profiles >
—>:] Logging in with accounts >
Account settings
O Password and security >
Personal details A >
Eé Your information and permissions >
‘;l:] Ad preferences >

) |

° Tap on Account
ownership and control

v
(_

Personal details

Meta uses this information to verify your identity and
to keep our community safe. You decide what personal
details you make visible to others.

Contactinfo
+65

Date of birth
1March 2000

Identity confirmation

Account ownership and control
Manage your data, modify your legacy
contact, and deactivate or delete your
accounts and profiles.

> |




Select Deactivation or
deletion

'

—_

Account ownership and control

Memarialisation
Decide what happens to your main Facebook >
profile after you pass away.

Deactivation or deletion
Temporarily deactivate or permanently
delete your accounts and profiles

o

0 Deactivate Account

V Y

X

Deactivating or deleting your
Facebook account

If you want to take a break from Facebook, you can
temporarily deactivate this account. If you want to
permanently delete your account, let us know.

Deactivate account

Deactivating your account is temporary.

Your account and main profile will be

deactivated and your name and photos will ©
be removed from most things that you've

shared. You'll be able to continue using e

Messenger. ;@_‘

Delete account

Deleting your account is permanent.

When you delete your Facebook account,

you won't be able to retrieve the content O

or information that you've shared

on Facebook. Your main profile, your
Messenger and all of your messages will
also be deleted.

N f _—

Select “Deactivate account” and then

tap on “Continue” to temporarily
deactivate your account.

o Delete Account

V Y

X

Deactivating or deleting your
Facebook account

If you want to take a break from Facebook, you can
temporarily deactivate this account. If you want to
permanently delete your account, let us know.

Deactivate account

Deactivating your account is temporary.

Your account and main profile will be

deactivated and your name and photos will O
be removed from most things that you've

shared. You'll be able to continue using
Messenger.

Delete account

Deleting your account is permanent.

When you delete your Facebook account,

you won't be able to retrieve the content ©
or information that you've shared

on Facebook. Your main profile, your
Messenger and all of your messages will e,
also be deleted. "M

N

Alternatively, select “Delete account”
and tap on “Continue” to permanently
delete your account.
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© 2025 Info-communications Media Development Authority. All rights reserved.

No part of this resource may be used or copied without explicit consent from IMDA.

Materials used in connection with this guide may also be subject to copyright protection.
These are not limited to: documents, slides, images, audio, and video. Unauthorized retention,
duplication, distribution, or modification of copyrighted materials is strictly prohibited.

These resources take reference from publicly available content on Meta Platforms, Inc.

For more information and
to find your nearest SG
Digital community hubs:

IMDA Contact Centre

Hotline: +65 6377 3800
Email: info@imda.gov.sg
Website: digitalforlife.gov.sg

Scan QR code to
visit the Digital for
Life Portal.




