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- The Digital Skills for Life (DSL) Guide is a series of booklets which comprises of:
'ntrOd uc".'on e step-by-step instructions and

e quick fips
to help you get online confidently and safely.

It is meant for everyone with or without
any digital experience but is interested
in finding out more about essential ot
digital skills for daily living.

Be Safe, Smart & Kind Online

Safeguard against cyber threats; Protect personal
information; Develop a positive online presence.

The essential skills are grouped into
5 competency areas as shown in the
diagram.

Learning outcome of Communicate
Online competency:

Transact
Online

Carty out
online

fransactions.

Communicate
Online
Connect
with others
online.

Explore wQ
Information

Online 6 |
Search, view

and retrieve
information online.

Able to initiate communication with my
contacts or organisation using different
modes of digital
communication.

To help you acquire the learning
outcome, this guidebook uses
different transport apps as examples to
demonstrate the common features and
steps to access the public transport,
book taxi rides and make payment for
these services and more.

Set up & Use Smart Devices

Set up and operate the basic hardware and
software functions of your mobile device.

The following guide is based on
common software icons and mobile
device settings. Please note that certain
features may differ across different
mobile devices and models.



} Cyber Security Tips

To stay safe while using public transport and ride hailing apps, please keep to the following:

A 0 4

Do not share personal or financial Check for updates and update your app
details, passwords or one-time promptly to protect your devices from known
password (OTP) with anyone. security vulnerabilities.

M
>

Download apps from official sources.



About Public Transport Apps

A transport app such as the SimplyGo app
allows Singaporeans to have a one-stop
access to set up, top up and monitor their
public transport transactions. You don’t need to
go to the bus or train stations anymore just to
check or top up your card.

Benefits:
e Easily top up your card from your phone.

e Keep track of your transport transactions.

Pre-requisites to learning the apps

Learners must:

e Have a mobile device (either iOS or Android)
connected to either cellular network or Wi-Fi.

e Have a credit card or debit card.

e A travel card (EZ-Link card/Concession card)
is also required.
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} Common Features Across Different Public Transport Apps

Home

Q) Lisa )

Home Icon

Sometimes in the icon of a
house, allows you to access
the app’s main homepage.

Profile Icon

To view your account information.

&)

Inbox Icon

Sometimes in the icon of a bell
or letter, to view notifications
on deals or latest news.

Dollar Icon
To top up your card.



Sign up for a SimplyGo Account
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SimplyGo App

Perform all public transit related services on the go,
anytime, anywhere

=

e Fill up on-screen form

Sign Up

Tap on Sign up once
you've agreed on the
Terms & Conditions

Name *

Tom

Email

tomdoe@gmail.com

Phone *

65 v 92233344

Password *

Show

Continue as Guest

0 At least 8 characters long
0 At least 1 uppercase letter (A-Z)
0 At least 1 lowercase letter (a-2)

0 At least 1 numeric character (0-9)

Phone *

65 v

Password *

Show

0 At least 8 characters long
0 At least 1 uppercase letter (A-Z)
0 At least 1 lowercase letter (a-z)

0 At least 1 numeric character (0-9)

Invitation Code (optional)

. | have read and agree to the Terms &
v s
Conditions.

| wish to receive marketing information and
offers from SimplyGo.
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Enter the One Time ° Successful Sign up
Password (OTP)

%

One Time Password

You'll receive a 6-digit code to verify your phone
number. Please enter it below.

oTP

Successful

123456 Resend OTP

J

I x{

Welcome to the SimplyGo app! Let's get going.
Shall we?




Login to SimplyGo Account

n Tap on Login
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SimplyGo App

Perform all public transit related services on the go,
anytime, anywhere

Enter your Mobile
Number and Password
and tap on Login

( Login SH2,

Continue as Guest

AN

Login

Mobile Number

65 v

Password

Show

r ] A
el

Forget password

If you have set up biometrics
authentication, you can tap on the face
icon beside the Login button to login.
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Set Up Transportation Card - New User

a Tap on Add a new card

G Select Add existing card

A @)

Have a contactless bank card, Ezlink, concession
or stored value card that you would like to add?

° Add a new card
N

75 Rewards > £y OeVouchers >

©, ) L

Concession Scan Card
Saved

{op:Up Services For Details

My Trips

No trips in past three days

M/ Rite Qarvicae

() @ B &

Home Travel Guide  Trip Details My Cards Services

0 @)

Add existing card

Apply for concession card

M B & B &

Home Travel Guide  Trip Details My Cards Services

e Select your card type

Add existing card

< @@=

URESSEEEE  credit/Debit Card

CEPAS EZ-Link/NETS FlashPay/
Concession Card
(SimplyGo/Non-SimplyGo)

NETS)))
NETS Contactless

() ed B

Home Travel Guide  Trip Details My Cards

&

Services




Fill up on-screen form
and tap on Submit

< @

Card details

Card Description

SimplyGo Concession

CANID

©)

ID Number (Last 4 alphanumeric characters)

123A

Successful Set Up
of Card

J

Add your travel card to keep track of your travel
expenditure and history anytime and anywhere!

M B &

Home Travel Guide Trip Details My Cards Services

YorD

Success!

I
N /7

Your CEPAS / Concession Card has been
successfully added to your account.

Back to My Cards

n E &

Home Travel Guide Trip Details My Cards Services
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1

0 Tap on My Cards

0 @

O I. k Balance:
s $57.90

SimplyGo EZ-Link Expires:
| 19 Nov 2027
Rewards > 0 eVouchers >

® £ @ &

Ton-U Concession Concession Share my
P~UP! Pass Services account
My Trips
Default Card: SimplyGo EZ-Link
02 May 2023
Bishan NSEW Serangoon CCL
01:45 PM 02:11PM >
0O 147
o | B.] &
(m ol &
Home Travel Guide  Trip Details My Cards Services

Set Up Transportation Card - Existing User

o Tap on the Plus Icon

My Cards Qtsa )

All  Stored Value Cards  Concession Cards Bank (

E——
S"“P'@- Balance:
ABT Concession Card Expires:
18 Aug 2028

link

CEPAS Card
H BN T

()

o B &

Home Travel Guide  Trip Details My Cards Services

e Select Add existing card

My Cards Qs )

All  Stored Value Cards  Concession Cards  Bank (

CONCESSION CARD

Add existing card
Apply for concession card

CEPAS Card

o &
() = &
Home Travel Guide  Trip Details My Cards Services




° Select your card type

< @)

Add existing card

Fill up on-screen form
and tap on Submit

UREESUEE  Credit/Debit Card
0123 4567 8901 2345

CEPAS EZ-Link/NETS FlashPay/
Concession Card
(SimplyGo/Non-SimplyGo)

i NETS Contactless

RO

Card details

Card Description

SimplyGo Ezlink

CANID

| @

Successful Set Up
of Card

() e B &

Home Travel Guide  Trip Details My Cards Services

Add your travel card to keep track of yoHaveI
expenditure and history anytime and anywhere!

() o &

Home Travel Guide Trip Details My Cards Services

L @usa )

Success!
|

N /

/7 N

Your CEPAS / Concession Card has been
successfully added to your account.

Back to My Cards

m @ @ B &

Home Travel Guide Trip Details My Cards Services
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13

Tap on Top-up
on Homepage

0 Qs )

@ czlink Balance:
e i $57.90

SimplyGo EZ-Link Expires:
== 19 Nov 2027

Rewards 0 eVouchers >

® | & @8 &

Tantllis Concession Concession Share my
P=YDy Pass Services account
My Trips
Default Card: SimplyGo EZ-Link
02 May 2023
Bishan NSEW Serangoon CCL
01:45 PM 02:11PM >
0O A &1.47
* 5 &
() c
Home Travel Guide Trip Details My Cards Services

Top up Transportation Card

O Select top-up amount

< @

Top-Up

Please choose how much you'd like to top up.
SimplyGo EZ-Link Card:
SimplyGo EZ-Link ( ) v

Card Type:  SimplyGo EZ.. Card Status: Active
Card Value: $57.90 Expiry Date: 19 Nov 2027

Select top-up amount:

$20 | | $30 |
350 | [ $60 |
- $80 | [ $90 |

m @ e B &

Home Travel Guide Trip Details My Cards Services

e Tap on Proceed

< @)

Top Up
Card gmpIyGo EZ-Link Ca_[)d
Amount $10

Proceed

m B o0 B &

Home Travel Guide Trip Details My Cards Services




Fill up on-screen form
and tap on Submit

Successful Top Up
of Card

< @)

Card information

1234 1234 1234 1234 vss (DB &

MM/ YY cvC ©

Name on card

Country or region

Singapore v

== 8123 4567 Optional

link - More.info

J
> B &
() o
Home Travel Guide Trip Details My Cards Services

< @)

Successful

©
o
(-]
Date/Time: 16 May 2023 18:09:39
Transaction Ref: TU23101018095890
Top up Amount: $10.00
New Card Value: $67.90

Done

n 5 &

Home Travel Guide Trip Details My Cards Services
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} Monitor Transaction History - Top-ups

15

0 Tap on Trip Details

My Trips

Default Card:

Account For Details

0 @

; Iink Balance:

¥§ SimplyGo. SNCLCNJ

. Expires:

- =g . 19 Mar 2025
Rewards » 0 eVouchers >

K 00
©) cm ) ]
Top-Up Share My Scan Card Saved

Tap on Other
Transactions
Trip Details 0 (Qusa )
. ezlink Balance:

lance:

58 Simpl@,

-----

$10.00

Expires:
Lo 19 Mar 2025
Trip Details Other Trarllsactions
-‘;E-
Date: Last 3 days v
Date: Type:
22 Feb 2024 04:24PM CREDIT
Mode: Amount:
SIMPLYGO TOP UP +$10.00
Merchant:
TRANSIT

21Feb 2024

() of o & &

Home Travel Guide Trip Details| My Cards Services

m @ o B &

Home Travel Guide Trip Details My Cards Services

You can tap on the dropdown arrow to
select a period of transaction you would
like to view.



} Monitor Transaction History - View Trip Details

° View Trip Details

ﬁ Tap on Trip Details Select the Trip You Wish

to Know the Details of

QI @t )
Q .- Balance: < Q >
S
Simpl@_ $5.00 @ o
Balance: 15 May 2023 -0(7)
SimplyGo. $5.00 ® j_:
Boon Lay Int Boarding 2
CEPA C
1009 O
ABT Concession Card Expires: Q 193 09:41 PM —
s 18 Aug 2028 . (@)
1009 O
ABT Concession Card Expires: )
18 Aug 2028 Blk 673C C
Trip Details Other Transactions O
S
Q 09:50 PM -
Rewards > 0 eVouchers > =
Date: Last 3 days v _.9
Total fare amount Final Fare: $0.99 'E
e 00 Total Fare $13.00 o
6 & an =
Were you charged wrongly?
- - [
Concession Concession Share my
lopatip Pass Services account 15 May 2023 O
[ File a claim for overcharged fare o
Boon Lay Int Boar... Blk 673C >
My Trips 09:41PM 09:50 PM > o
Default Card: ABT Concession Card Q m $0.99 o c—
Vp]
Total fare amount ] $0.99
Boon Lay Int Boar... Blk 673C A
09:41PM 09:50 PM > ~ ‘""‘
= 099 -
3 " m 9 E & m 9 = &
m J BB & Q o0 Q o0
Home Travel Guide | Trip Details My Cards Services Home Travel Guide Trip Details My Cards Services Home Travel Guide Trip Details My Cards Services

16
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H @D

‘ I. k Balance:
ke A $5790 |o

CEPA
1009

SimplyGo EZ-Link Expires:
= .‘n". 19 Nov 2027
J
Rewards > 0 eVouchers >

® < B &

ToncU Concession Concession Share my
9p=Sh Pass Services account
My Trips
Default Card: SimplyGo EZ-Link
02 May 2023

Bishan NSEW Serangoon CCL

. — oo
01:45 PM 02:11PM >

= aEm——

A B @ B &

Block Transportation Card

a Tap on Card

o Select Block Card

Fill up on-screen form
and tap on Submit

ABT CARD
@ Iink Balance:
3 $57.90
SimplyGo EZ-Link Expires:
M = e 19 Nov 2027

Set as default card
Will be set as default card in my trip details

o
>
z
o

Top Up Card

View Trip Details

Rename Card

< @)

Block Card

Upon blocking, your SimplyGo EZ-Link Card will be disabled
for use.

To get your remaining value back, please proceed to block
your SimplyGo EZ-Link card.

SimplyGo EZ-Link( )

(O Transfer to another EZ-Link Card

@ Refund to Bank

Bank
Name: Select Bank v

Account
No.:

Block Card

m B &

Home Travel Guide Trip Details My Cards Services

Home Travel Guide Trip Details My Cards Services

J
° 5 &
() &5
Home Travel Guide Trip Details My Cards Services




° Tap on Proceed

< @

To get your remaining value back, please proceed to block
your SimplyGo EZ-Link card.

SimplyGo EZ-Link [ | )

(O Transfer to another EZ-Link Card

@ Refund to Bank

Bank
Name: || b

Accoun Card Block Confirmation
No.:

Your SimplyGo travel card can no
longer be used once blocked. Please
note that this process is irreversible.

[}
Cancel Proceed =(y-

M B &

Home Travel Guide Trip Details My Cards Services

Successful Blocking
of Card

Successfully blocked
card and refund is on the
way!

/ N
[

Your SimplyGo travel card (CAN ID
) has successfully been
blocked. The remaining card value will be
refunded according to your preferred mode.

Back to Home

n E &

Home Travel Guide Trip Details My Cards Services
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Delete Transportation Card

a Tap on Card o Tap on Delete Card e Select Yes, delete card

0 @0 @ link S5790 < 0 @um )

0
>
z
=}

J

Rewards > 0 eVouchers > Cancel

SimplyGo,
@ =zlink Balance: Delete card
SimplyGo. $5790 2]
You can't undo this action. Are you sure you'd like to
" 3 delete this card and its history?
SimplyGo EZ-Link Expires:
H Em s 19 Nov 2027
CEPA T
1009
SimplyGo EZ-Link Expires: Set as default card Yes, delete card
| - 19 Nov 2027 Will be set as default card in my trip details
(jl"| J

Top Up Card

® < B &

Top-U Concession Concession Share my View Trip Details

9p=Sh Pass Services account

My Trips
Default Card: SimplyGo EZ-Link

02 May 2023 Block Card

Bishan NSEW Serangoon CCL
01:45 PM > 02:11PM > .
Delete Card %
g
o9

h 8 e B & h B o

Home Travel Guide Trip Details My Cards Services Home Travel Guide Trip Details My Cards Services

m B o0 B &

Home Travel Guide Trip Details My Cards Services
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Logout of Your Account

ﬁ Tap on Profile Icon

@ czlink

Simply(\%/o,

SimplyGo EZ-Link

Rewards >

®

Concession
Pass

Top-Up
My Trips
Default Card: SimplyGo EZ-Link

02 May 2023

Bishan NSEW
01:45 PM

 SEE———

()

Q| @ visa 5

Balance:

$5790 o

CEPAl
1009

Expires:
19 Nov 2027

0 eVouchers >

B &

Concession Share my
Services account
Serangoon CCL
02:11PM >

2 &

0 Tap on Logout

Remove Account >
Clear Cache >
App customisation

Customise color scheme >
Customise dashboard >
About and Support

About SimplyGo >
About TransitLink >
Support >
Privacy Policy T %
Logout )

Home Travel Guide  Trip Details My Cards Services

App Version 8.0.0 E J

m @ @ B &

Tap on Logout to
confirm Logout

Home Travel Guide  Trip Details My Cards Services

Privacy Policy

Remove Account >
Clear Cache >
App customisation
Customise color scheme >
Customise dashboard >

Logout

Are you sure you want to

Aboul log out?
About Sir Cancel Logout =py- >
About TransitLink >
Support >

Logout
App Version 8.0.0
O 2
() B &
Home Travel Guide  Trip Details My Cards Services

f—
(o
2
o
O
O
@)
S
2
@)
S

(S
o

af—
2
)
(@)
o
—1
|
o

Q)

=
(ON

£

p)]

20



About Ride Hailing Apps

Gone are the days to flag for a Taxi, now you
can easily book a ride through your mobile
phones! Ride Hailing apps such as Grab and
Zig allows you to book a ride, monitor your
route or review your transport history easily.

Benefits:
e Easily book and wait for a ride to bring you
directly to your destination.

e Keep track of your transport fransactions
and history.

Pre-requisites to learning the apps

Learners must:

e Have a mobile device (either iOS or Android)
connected to either cellular network or Wi-Fi.

e Know how to install an app on the
mobile device.

From
COMFORTDELGRO

e Know how to use Singpass.

e Have a credit or a debit card.

Grab

21



Common Features Across Ride Hailing Apps

Grab Zig
9 Account Icon
To view your account information.
Account
Seach Bar Icon
B Bheren] a To search for your destination.
Payment Method Icon
S & Pay onboard Usually in a dollar sign icon, for you to set
up your preferred payment method.
Book Button Icon
&s

Book nhow

To confirm your destination which allow
the app to look for a driver for you.
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Common Features Across Ride Hailing Apps

Grab Zig

More Options Icon

Come as a “3-dots” button, this allows you
©oo eoe to set more parameters you want for the
ride, such as adding driver’s notes or
adding a Ride Cover.

Offers Icon
Offers =} offers To enter promotional code, if any.
= @ Activities Icon
To allow you to check your transport history.
Activity Activities
Logout Icon
Log Out Logout To logout of account after use.

23



Common Steps Across Ride Hailing Apps - Set up/Login

Most apps require you to sign up an account before you can start using them. Make sure you
have a valid email account or phone number, which are the common information you need to
provide to create an account. Tap on “Sign Up” to set up an account.

Grab Zig

Here for the first time? E ZIg

Sign up to do more with Grab! (-] "
-

O\ Search the Grab app
e I

r S
S e A g %

Food Transport Express Mart Challe

Here for the first time? k A

Sign up to do more with Grab!

? ? ? . @'
Welcome to CDG Zig

Food for you - Become a member and enjoy the benefits!
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Bestsellers Local Heroes Nearby 4

By continuing, you agree to the Terms of Use and for
: ComfortDelGro Group to collect, use, and disclose your
' " )
Slgn Up - L°g In / \\Personal Data in accordance with the Privacy Policy. /
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Common Steps Across Ride Hailing Apps - Book a Ride

To start booking for a ride, tap on the “Search Bar” which is usually located at the top of
the app. After you’ve tap on the search bar, key in the address you want to travel to.

! Transport

\

90 Boon Lay Place, Singapore, 649884

72 Prinsep Street, Singapore, 188671

Main Entrance, Work + Store (71G)
71 Lorong 23 Geylang, Singapore, 388386

More ways to travel

Booking

Ride to Saved Places

+

-

0 Map
Wherever you're going, let's get 2
you there!
e
O Whereto? -n- Now v
J
voy Theatr
Savoy Theatre N

Cash Studio Family Karaoke Prinsep

a Make an Advance m

L 4 f ] L 4
<+

reaide... Home Work New

Travel wit
group rid

+

Grab

a © Pickupat?

Brea
Court Tower

-] Office Tower
osite
Court

=) Vege
S11 101
Vege
101
= 2 /\ rv..ain Entrance
Chinatown Complex: qgg
Foodcourt
0G Buildin Chinatown (NEL 9
32 100 9 (NEL) 3
<9
‘(«\)
i
e's Park Food .
htre Blk 32/ Yue Hwa Building m
- g ©
Efesie Chinatown

OG Building
0.0km « 100 Upper Cross Street, Singapore, 058360

o Main Entrance

0.0km

Add pickup details (e.g. near the gate) (+]

Choose This Pickup

- -

Car Rides 3

Welcome back LOW KOKWEI!
Where are you heading today?

I3 Change your Current Location Here

Saved Places

+ Home + Work + Add

Recent Location

Oops, there’s no recent location

inatown EIEENEE
a
@%L 9 @

(®)

B‘ud(_jha Tooth e
Re}llcTempIe
o 44 " @

DO5 People’s Park Complex 7
1Park Road, Singapore 059108 -

© Taxi Stand (D0O5)

Choose This Pick-Up

- /




Common Steps Across Ride Hailing Apps - Set Payment Method

After you’ve set your pickup location and destination, you would have to set up your payment
method. Tap on the “$” icon and select the payment method you would like to go with.

L3
Grab Zig %
N A viasdl \ \ Q.
o FOR }\'J‘\(.\O‘RV . PULAU U LK V\‘ e ohru i e Select dement Mode <
OB Payment Methods 17 (@))
cre) | Terminal1/ Jewel > + C
Personal Business o —
o 00 e Tekong Islé —
: Departure
Linked Methods
' & T
GAPORE (o) B R Default v/
SINGAPORE  RAIN'TR - GrabPay Wallet Default ° Add credit or debit card G)
OG Building N Balance « $$0.59 o]
Main Entrance * c—
mmm= Add Payment Mode o (04
? @ Mastercard ly (o) Add credit or debit card 7
Sin-:
o Ve -
<TE] I o Taxi Stand (DO5) J 8
o % M @ Mastercard 1Park Road, Singapor... “ a‘-‘. More Information [l
if ()
/ ° Enjoy 10% (capped at $2) on your Grab ride! X . Aaoo‘e S For credit and debit card transactions, there will be <
authorisation hold to validate the card and this amount
Cash Book with/for a child below 1.35m will be deducted aginst the final fare. Any unused amount U')
will be returned to you after full payment of the fare has Q_
O= 1?5:;;“:25;: drop off S$2(;;§249 Add Methods peen made Q
- =K rop of g
Grab now while the fare is low CB
T bal ComfortRIDE
opu alance >
— GrabCar Premium 2 4 $$32.00 = pup N ) ) > ‘ﬁ 13:10 - 13:16 Drop Off c
1:16PM - 1:25PM drop off Earnupto 1% backin points Car or Taxi, Flat Fare A $20.80 O
- GrabCar 24 $$21.80 = B cards > ComfortRIDE c
&=0=% 117PM - 1:25PM drop off $$23.80 “ 1310 - 13:16 Drop Off o)
PayPal > (@)
® Go cashless for smoother ride
Activate PayLater and enjoy more time to pay! . "
’ - o Alipay sy
(@) Pay onboard > "' =R offers
§9275 @ OFFPEAK
slo
= AlipayHK Mpart >
Book JustGrab
sy Kakao Pay .‘ﬂ"_ Alipay-+ %
J

26
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Common Steps Across Ride Hailing Apps - Confirm Booking

Once you have set up your payment method, double check your travel details and tap on the
“Book” button. The system will start looking for a ride for you.

PULAU.PUNGGOL
TIMOR

GAPORE

SINGAPORE  RAIN'TREE

OG Building N
Main Entrance

2

U KEPPEL

H ° Enjoy 10% (capped at $2) on your Grab ride!

JustGrab &
1:17PM - 1:25PM drop off
Grab now while the fare is low

0=

= GrabCar Premium 2 4
1:16PM - 1:25PM drop off

== GrabCar 24
=8 L 17pM- 125PM drop off

Activate PayLater and enjoy more time to pay!

$$2.75 @ OFFPEAK

PULAU U

I
<] Terminal1/ Jewel > +

LK v HI|

“age

o

$$20.10 =
e

$$32.00 =

$$21.80 =
Lo

ooo

Book JustGrab

B

.

&
SPC

+

izza

»

Paddle Lodge
ndan Reservoir

U

Ll

Yuhua Primary

School

D
Coff

Jurong East
Joint Testing &
Vaccination Centre
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Book with/for a child below 1.35m

y ComfortRIDE
‘ﬁ 13:10 - 13:16 Drop Off
Car or Taxi, Flat Fare < $20.80
ComfortRIDE
S
a=s 13:10 - 13:16 Drop Off

® Go cashless for smoother ride

(®) Pay onboard = offers ooe
Advance
Booking Book now

-

Zig

Your driver is on the way
105 Towner Road, Singapore 321105

TAN

» SMG4400K

Blue HYUNDAI AVANTE (%)

« Share Trip

\\@ Opt-in for Ride Protection

<, Call Driver




Common Steps Across Ride Hailing Apps - Check
Transport History

To check on your past transport transaction history, you can tap on “Activity” icon usually
located at the bottom of the screen.

Grab Zig
Activity (& History In Progress  History
m Carrides  Bus rides Deals
Insights X
August 2022 A

You have 592 points now

15 June 2022, 2243 PM
Use them to redeem exclusive items! Completed

2 0 :
Q
Explore GrabRewards =2
SHC1427K, Comnfort i40 $15.94
Recent
%‘ Ride to $$17.70

8 Apr 2024, 07:59 AM

(%]
Q.
(ON
<
(@)
k=
ke
I
)
9
(2'4
%)
(%]
@)
S
(O
<
%)
o
)
—
p)]
C
)
&
&
o
o

Rate &tip > Rebook -

% Ride to S$$16.90
5 Apr 2024, 03:24 PM

Rebook -

N\ ° ° E. 0

CE T RS, @ @ @ ) Q [ =
\\Home Activity Finance Messages Accoun t/ \\ Horne Activities Motifications nf\:.::_':_\ul'l/
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Common Steps Across Ride Hailing Apps - Logout

To protect your personal information, you should logout of your account after you have
finished your transaction. The “Logout” option can usually be found in the account settings.

Grab Zig

Low
Low Account
Create Family Account BETA >
@. 65 88880000
General
@\ Subscribe to GrabUnlimited > low@gmail.com ©
' Help Centre
v
Rate Us
For more value
Partner Loyalty Programs ( New JID Profiles Privacy
) Add a business profile
GrabRewards 1,127 points > Better manage your ride expenses Terms of Use
Subscriptions [ new TR Linked accounts Privacy Policy
> L .
Challenges 7 Google Request Account Deletion
ﬂ Facebook o
L t apne
My account ogou J]"n]
2 J
Apple
Favourites @ > « PP @
~ 0 [ ]
E ® G o
\\ Home Activity Fina;nce Messages Accoun t/ \\ / \\VerSion 6.18.2 (664)
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Sign up for a Grab Account

0 Launch Grab App

. Find and tap the
Graro “Grab” icon.

° Tap on Sign Up

Here for the first time? .E.

Sign up to do more with Grab! () ﬁ
-

Q Search the Grab app

= e 3 &% 3
Food Transport Express Mart Challe
Here for the first time? ‘\\0,1*
Sign up to do more with Grab! . - ¢

? ? ? O4
Gift1 Gift2 Gift3

o

° Enter Mobile Number

Enter SMS OTP Sent to
Your Registered Number

4 Get Started

Phone Number

<

Enter the 6-digit code sent to +65 88888888 by
SMS.

S
Ny
|

Didn't receive it?

From Messages
737097

. oo .
cn""l
S
| The I'm
1 2 3
ABC DEF
4 D 6
GHI JKL MNO
7 8 9
PQRS TUvV WXYZ

1 2 3
4 5 6
7 8 9

—~ —

p—
C
>
o
)
()

<

0
O
L .

O
O
S
O

——
(OR
-
C

2

p)]

30



31

e Sign Up Successful

O,
Friday Flash Deals on GrabFood w /0

Dine-in 5‘[03’7

Get bubble tea from $2.90 now @ tes

q
J

Q searchpla @

r
[

X
w G = e

Food Transport Mart All
Balance GrabRewards
S$2.75 G 1127
Buy Now - Buy

Great taste
ot a great
price

GxSs © ©

Activity Finance Messages Account

This is the homepage. Once you
see this page, you are officially
signed up.

Notes




Tap on Transport on
the Homepage

)
Friday Flash Deals on GrabFood * o
Dine-in Flg sh
Get bubble tea from $2.90 now @ DeQ[s

A
J

Q Search pla @

-
[

0
-

Food

Balance GrabRewards
S$2.75 1,127

Buy Now - Buy

Great taste
at a great

price

Get more for less Get |
\® °
¢ 5 O, CJ )
GxsS ©=
Activity Finance Messages Account

e Enter Your Destination

< Transport (0 Map
Wherever you're going, let's get 2
you there!
O Whereto? j']:;)-' Now
J
Savoy Theatre N
90 Boon Lay Place, Singapore, 649884
Cash Studio Family Karaoke Prinsep N
72 Prinsep Street, Singapore, 188671
Main Entrance, Work + Store (71G) >
71 Lorong 23 Geylang, Singapore, 388386
More ways to travel
a Make an Advance n’?a Travel witl
Booking group ride
Ride to Saved Places -

L 4 f = L 4

Book a Ride - Enter Pickup and Destination Addresses

e Check Your Pickup Point

& | © Pickupat?
Break
Court Tower (
=) Office Tower
osite
Court
= Vege
S11 101 )
Vege
(
101
= 3 Erftrance
Chinatown Complex==1qg
Foodcourt
OG Ruildina Chinatawn (NFI <
OG Building
0.0km « 100 Upper Cross Street, Singapore, 058360
o Main Entrance
0.0km
Add pickup details (e.g. near the gate) (+)

Choose This Pickup

+ - +

You can also move the pin on the
map to pinpoint your exact pickup
point.

@
S
(a7
o
V4
o)
O
o)
|
Q
O
S
O
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o Tap on Payment Method

§—=cJ MANDAI
SEI'KADUT
< TH Vv
SLE
CHOA,CHU
KANG
BUKIT (
PANJANG Hom.e > v+
205 Bishan St 23
ANG

KIO|
i OTTER Isb SE
Westgate | g SINGAPORE ¢

>
L1 Lobby BISHAN
SINGAP.ORE
NI ] TOA PAYO
NDK'/ BUKIT TIMAH
NOVENA (cTe
CLEMENTI
TANGLIN
LINE CRA
JustGrab 2 $$17.90 =~
% 21:12 - 21:21 drop off
Grab now while the fare is low
e GrabCar Premium 2 4 $$23.10 =
21:16 - 21:26 drop off Al

$$23.70-32.70

Standard Taxi 2 4

$$0.68
-\ o

=

Book JustGrab

Choose Payment
Method

Book a Ride - Enter Payment Methods (Credit Card)

° Enter Card Details

Linked Methods

GrabPay Wallet Default °

Balance « $S$0.59

Mastercard
Mastercard

Cash

Add Methods

Top up balance 5

Earn up to 1% back in points

= Cards >
PayPal >
Alipay il o
AlipayHK e >
ey Kakao Pay Mo, Allpay-+ %

g

X Add Card

Card number ©

Expiry date Cvv

Country/Region

Singapore

© Your card details will be saved securely.

ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUV WXYZ




Book a Ride - Confirm the Ride

[}
. L3 o ) .—
Tap on the Book Button Wait for Ride Chat with Driver, %
L J
if Needed o
V4
=) MANDAI ATV plice Centre A 8
L B¢
GEI'KADUT 'E Al-Mukminin
& T™H Vv Voa Yuhua Primary PIE v = Mosque a
SPC School o Blk 210 |
( Dean's o)
SLE Coffee Shop e (=] O
CHOA,CHU Juron.g - T tmegmy Blk 105 el
KANG 3 ) : Toh Guan Food&
BUKIT G JointTesting:& Drinks Centre [ o
Home Vaccination Centre N
PANJANG > M+ 2za R
205 Bishan St 23 maryg #+: GotolLlLobby N
2N CDRENIO = [ . See directions
GAH OTTER IS SE " ‘*ﬁer Seveﬁtgf J
t yenthae
Westgate N KE] SINGAPORE P4 e = # Adventist]
L1 Lobby BISHAN Al Capone's Kindergarten
T BATOK , &
i HSBC
/ SINGARGRE -
@) TQ8)PAYO KRR Gotolt Lobby ¥ Beforejurong
NDV BUKIT TIMAH u St IMM 4 E:i Eask Eiation 7
4 ong Leong (" -
NOVENA i ; . JE:\/I T o umislushi JEM
CLEMENTI nce Centre /0,0 Jurong Community o @ SAFETY CENTRE @
! ngapore 29 5 Hospital a
TANGLIN 0»,,,7 &=
NI CRA 9
” /'?Q. Driver is on the way 4 min
Certis Cisco 1 Westgate - L1 Lobby
JustGrab 2 4 $$17.90 = west hub The Gyu Co
21:14 - 21:23 drop off
Grab now while the fare is low SLM7408B
“
<. : ) ) .
’% 4 Silver « Toyota Prius Hybrid 1.8
= GrabCar Premium 2 4 $$23.10 =~ )
21:17 - 21:27 drop off e 4 2 Grab Driver 4.9
It =
S T
@ o
2 = : : '
3 ) 2 Chat with your driver aa%
5$20.68 Offers 000 & Wl /A 2 @ y %
a
Book JustGrab 3 '
J ; T Take note to check the driver's car
Masjid Hasanah ~ Galilee
Kindergarten plate number before you board
the car.
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Q Monitor your Journey

CHOA_ CHU
KANG

BUKIT
PANJANG

GAH
HILLVIEW
BUKIT BATOK

\ N\
NI, ‘/)
BU

CLEMENTI

PASIR
PANJANG

(© sArETY CENTRE

Your arrival time

© Home

Share ride details

THOMSON

Drop off at Home > 6“
s
SINGAPORE @

KIT TIMAH

HOLLAND
VILLAGE

BISHAN

~

SINGARORE
TOA PAYQ

NOVENA

(T

TANGLIN

QUEENSTOWN

ALEXANDRA

BRAS BA

OUTRAM

9:18 PM

<

Once you have board your car, you
can monitor your journey such as
your estimated arrival time.

Notes




Other Payment Methods - GrabPay Wallet

a Tap on Finance

Tap on the Blue e Tap on Start Verification
Verification Card

r 4

Friday Flash Deals on GrabFood % °/° GrooFin 3 < Finldentity

Dine-in o
DFlosh O© Unverified .

Get bubble tea from $2.90 now @ tes | l l - —

It takes 2 minutes to complete with

—
Singpass ¥

PayLater Why Verify? Benefits

Our multi-layered security keeps
you safe @

A
J

Q Search pla @

-
[

GrabPay Wallet
$$0.68

~ Ensuresit's really you

%2}
o
®)
i
—
)
=
—-—
c
Q
S
>
(@)
(ol
L
Q
i
e
@)
|
o)
O
L
O

Food Transport Mart All Confirming your identity keeps Grab's financial
platform secure for everyone.
Balance GrabRewards It's required by regulations
S$2.75 1127 Verification is necessary for most financial
products in Singapore.
9 - -
Buy Now Buy a Increase spending limit to $$30,000 “ Moreservices to enjoy
a Verify your identity now B rully verified users can access more of Grab's
Gf@@t t@St@ . £ financial services.
ata gr@@t ‘ j @) TopUp = Scan to Pay = Transfer
Financial services Get 2,000 points in a few taps! ﬁ
Get more for less Get| m (r ® ‘
Ad . My Oniiri __ad.| » Start Verification
L] L] ° L]
G ?[o] @2 o 5 0 & o
Activity Finance. Messages Account Home Activity Finance Messages Account Your personal information is kept safe according to our Privacy Policy

S
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o Log in with Singpass

? A Singapore Government Agency Website How to identify v

singpass

Beware of scam emails ~

A fake emaiil is circulating. Please do not click on
hyperlinks or open attachments in the email as they
may lead to phishing websites or contain malicious
software. If you suspect that you have fallen prey,
please call 6335 3533 to report it to Singpass
Helpdesk.

Log in with Singpass

Your trusted digital identity

Singpass app

Tap QR code
to log in with Singpass app

{

e Successful Sign Up

GraoFin x

Our multi-layered security keeps
you safe @

GrabPay Wallet Activate
$$2.65 PayLater

@) Top Up = Scanto Pay = Transfer

Financial services

@ v &

FlexiLoan Web3 Insurance

B e . o

Home Activity Finance Messages Account




Tap on Activity on
Homepage

4
)
Friday Flash Deals on GrabFood w o
Dine-in Flq sh
Get bubble tea from $2.90 now @ Dtes

— Q_ searchpla V),
N’
0 k ae
-2 - oe
Food Transport Mart All
Balance GrabRewards
S$2.75 1127
Buy Now - Buy

Great taste
at a great
price

Get more for less Get|
Ad - Mr. Oniairy Ad - |
@ °
- CINC)
GXS | s
Activity Finance Messages Account

Check Transport History

e Tap on History

Activity

Insights

You have 592 points now

Use them to redeem exclusive items!

Explore GrabRewards

Recent

% Ride to

8 Apr 2024, 07:59 AM

Rate &tip > Rebook -

Q‘a Ride to

5 Apr 2024, 03:24 PM

Rebook -
=\ ]
|8 © &
Home Activity Finance Messages

@ History

i

X

S$17.70

$$16.90

o

Account

View All Past Rides and

Tap on Any to View More

Details

< Activity History

%‘ Ride to

19 Apr 2024, 20:51

Rebook -

Q;; Ride to

16 Apr 2024, 22:19

Rebook -

Ride to

13 Apr 2024, 21:43

Rebook -

% Ride to

9 Apr 2024, 14:47

Rebook -

Q:; Ride to

7 Apr 2024, 07:41

Mart

Finance
5$17.90

+90 points

S$18.30
+92 points

5$43.20
+216 points

S$14.60
+73 points

S$11.70
+59 points

B>

>
S
O
—
A
I
T
@)
o
2]
c
S
—
V4
O
)
=
@
[}
0
O
S
O

38



Logout of Your Account

Tap on Account on
Homepage

o Tap on Your Profile e Tap on Logout

LOW Low

Create Family Account BETA >

Low

Create Family Account BETA >
. .65 88880000

@ Subscribe to GrabUnlimited > @ Subscribe to GrabUnlimited > .
user@gmail.com
For more value For more value
Partner Loyalty Programs [ New JID Partner Loyalty Programs [ New JID Profiles
GrabRewards 1127 points > GrabRewards 1127 points > Add a business prqflle o
Better manage your ride expenses
Subscriptions [ New I Subscriptions @ Linked accounts
Challenges > Challenges > 3 Google
0 Facebook
My account My account
&€ ol
e
Favourites @ > Favourites @ > PP
5 B | e 5 BEECO R « )
Home Activity Finance Messages Accou.nt Home Activity Finance Messages Account
Vo
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Sign up for a Zig Account

0 Launch Zig App e Enter Mobile Number o Enter SMS OTP Sent to
Your Registered Number

Find and tap the
“Zig” icon.

Let's get started! Let’s get started!

0 Tap on Login (-—s

p—
=
2
O
)
(S

<<

h=y

N
O
S
O

——
Q.
>
=

D

p)]

zig -

r

Enter your Mobile Number

//E = +65 v ’ { LA Enter the 4 digit code sent to
A\ +65 8888 8888
By continuing, you agree to the Terms of Use and for

ComfortDelGro Group to collect, use, and disclose your
[ ] Personal Data in accordance with the Privacy Policy.

Did not receive any SMS? @J
Next Resend in 59 seconds

y 4
Welcome to CDG Zig

Become a member and enjoy the benefits! ABC DEF ABC DEF
4 5 6 4 5 6
GHI JKL MNO GHI JKL MNO
7 8 2 7 8 9

By continuing, you agree to the Terms of Use and for
ComfortDelGro Group to collect, use, and disclose your
Personal Data in accordance with the Privacy Policy.

PQRS TUV WXYZ PQRS TUV WXYZ

TxH 0 & 0 &
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e Sign Up Successful

</ Current Location

383 Sin Ming Dr, Singapore 575717

Verify Your Email for e-receipts

Verify your email to receive e-receipts

automatically after taking a ride.

Car Rides Bus Rides
Book a ride with us Charter a bus !
bata
Airport Coach

Reserve a seat l.. 7
=1

Pay for . Doats
Street Hail # @

Promo codes ﬁ ZigPoints ( Fm
& 0 S

Home Activities MNotifications Account

This is the homepage. Once you
see this page, you are officially
signed up.

Notes




Book a Ride - Enter Pickup and Destination Addresses

Tap on Car Rides on
the Homepage

</ Current Location

383 Sin Ming Dr, Singapore 575717

Verify Your Email for e-receipts

Verify your email to receive e-receipts

automatically after taking a ride.

Car Rides Bus Rides
Book a ride with us Charter a bus ‘
- bata
cf{ \ Airport Coach
[ -y Reserve a seat 1 ol
i L

S
Pay for m Deals
Street Hail i @

Promo codes ZigPoints &
8,223 u\milableﬁ 1,000 { ’D

Home Activities Notifications Account

e Enter Your Destination

e Check Your Pickup Point

<
Car Rides

Welcome back John!
Where are you heading today?

Q

N} Change your Current Location Here

Saved Places

A Home & Work R John Ab.
Recent Location

) - —y W —

>

+ Add

kB’uddhaTooth /
Re}l‘i‘c Temple
o /4 -}

DO5 People's Park Complex
1Park Road, Singapore 059108

A

© Taxi Stand (D05)

Choose This Pick-Up

You can also move the pin on the
map to pinpoint your exact pickup
point.

Q
S
a%
o
V4
o
o
s}
|
=l
N
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Book a Ride - Enter Payment Methods (Credit Card)

° Tap on Payment Method

G

o
T

o
a

Singapore Indian
Fine Arts Society

Asphedel Inn

Iil
Sri Srinivasa
- el Barymal Temple
I-' o Current location "-l
Comlort Bullding, 383 /

0, -

g,) The Claremont

Fs

Book with/for a child below 1.35m

Taxi or Car (riot Fare)
‘a 11:50 - 12:05pm Drop Off

Any Car, ComiortRIDE

E Comfort Taxi (meter Fore)
‘a=wmhe 11:50 - 12:05pm Drop Off

® Pay Onboard >4 =R Offers

m Advance
Booking

Kwoan
hiu Hospital

By

#8 Go cashless for smoother ride

Book now

<
k-

@,
e

i
i f
g) Restaura
T

A $9.90

° Choose Add Payment
Mode

° Tap on Credit Card

< Select Payment Mode

Personal Business

< Manage Payment

Personal Business

=== Credit Card
Add Credit card or Debit card

o

Q $3 off rides with Mastercard “n°

E Pay onboard Default
Add credit or debit card
== Add Payment Mode 0
Add credit or debit card J};‘]
J

More Information

For credit and debit card transactions, there will be
authorisation hold to validate the card and this amount
will be deducted aginst the final fare. Any unused amount
will be returned to you after full payment of the fare has
been made

C

NETS
Add NETS Bank Card here

S Paylah
e Link to Paylah!

More Information

For credit and debit card transactions, there will be
authorisation hold to validate the card and this amount
will be deducted aginst the final fare. Any unused amount
will be returned to you after full payment of the fare has
been made




Book a Ride - Confirm the Ride

a Enter Card Details o Tap on the Book now ° Wait for Ride
Button

AN
< Credit Card 00 e Tekong Isle b

% Ministry of Me
g e @ )a% 0 ) Service
65 Airport Boulev... ~ N ~

(o)

Q
S
(a%
o
V4
o
o
[aa)
|
h=l
N

Taxi Stand (D05)
1Park Road, Singapor...

S e arait
All Amercian Express (AMEX), Diners, JCB, Mastercard Book With/for a child below 1.35m O)
and Visa Credit cards can be added. fo Boon Keng /
Please note that the CVV of an AMEX credit/debit card Central’ Sikh Gurdwara
refers to a 4-digit number on the front of the card. ) ComfortRIDE
é 13:10 - 13:16 Drop Off D, «
Your card details are safe with us. By continuing, you Car or Taxi, Flat Fare ~ $20.80 °QQ'.
agree to the Terms and Conditions. (\QO
@
()
ComfortRIDE /°’ @
?‘?’ 13:10 - 13:16 Drop Off
Your driver is on the way m
# Go cashless for smoother ride 105 Towner Road, Singapore 321105
; TAN
@ Pay Onboard = Offers ooe ] . SMG4400K

Blue HYUNDAI AVANTE ©
Advance
B°°k now i j
« Share Trip . Call Driver
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Q Call the Driver, ° Monitor your Journey
if Needed

Pulau Ubin P
TPg.
CCHANGI AIRPORT TERMI... e)
O KIO /o
TwPI'N‘ES CHANGI
K%
/ TOA PAYOH ?\EI—IQ \,
O) 4 ] GEYLANG EEROK
for Boon Keng / N ocP
@ Central Slkh Gurdwara
e ¥ japore
@@°
J () @
Your driver is on the way m Estimated time of arrival m
105 Towner Road, Singapore 321105 Changi Airport Terminal 1 Building, 80 Airport Boulevard,...
TAN TAN
‘ » SMG4400K { » SMG4400K
Blue HYUNDAI AVANTE @ Blue HYUNDAI AVANTE @
« Share Trip . Call Driver g « Share Trip Edit Payment/Promo
Take note to check the driver's car Once you have board your car, you
plate number before you board can monitor your journey such as

the car. your estimated arrival time.



Check Transport History

Tap on Activities on
Homepage

</ Current Location v
100 Upper Cross Street, Singapore 058360

Verify Your Email for e-receipts

Verify your email to receive e-receipts Verify
automatically after taking a ride.

Car Rides Bus Rides ¢
Book a ride with us Charter a bus

¢

9

o«
4

Airport Coac
Reserve a seat

s"

L3

Pay for
Street Hail
Promo codes ZigPoints -
0 available Q 0 (’D

Begin your challenge

(&)

0o

Home Notifications Account

Tap on History to View
All Past Rides

In Progress

m Car rides Bus rides Deals

August 2022 e

15 Jure 2022, 2:43 PM Complele-d

e .
o
SHC1427K, Comfort 140 $15.94

() e’ a

Home Activitios Notifications hccount

0o

>
S
O
—
2
I
T
®)
o
%)
=
S
[
V4
O
Q
=
o
|
D
N
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Logout of Your Account

Tap on Account on
Homepage

</ Current Location v
100 Upper Cross Street, Singapore 058360

Verify Your Email for e-receipts

Verify your email to receive e-receipts Verify
automatically after taking a ride.

Car Rides Bus Rides

Book a ride with us Charter a bus -

.

9

. ‘
L SR

Pay for
Street Hail
Promo codes ZigPoints =
0 available Q 0 (’D

Begin your challenge

A 8 Q 2

a0
Home Activities Notifications Account ®|

)

47

Scroll Down and Tap
on Logout

Account

General

Help Centre
Rate Us
Privacy
Terms of Use
Privacy Policy

Request Account Deletion

Logout

5

Version 6.18.2 (664)




Notes
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Notes




Notes
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© 2024 Info-communications Media Development Authority. All rights reserved.

No part of this resource may be used or copied without explicit consent from IMDA.

Materials used in connection with this guide may also be subject to copyright protection.
These are not limited to: documents, slides, images, audio, and video. Unauthorized retention,
duplication, distribution, or modification of copyrighted materials is strictly prohibited.

This resource takes reference from Land Transport Authority (LTA), Transit Link Pfe Ltd and publicly available
content of Grab and ComfortDelGroTaxi.

For more information and
to find your nearest SG
Digital community hubs:

IMDA Contact Centre

Hotline: +65 6377 3800
Email: info@imda.gov.sg
Website: digitalforlife.gov.sg



