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Pengenalan

Panduan Kemahiran Digital untuk Kehidupan
(DSL) adalah satu koleksi risalah yang direka bagi
membantu anda mempelajari kemahiran digital - . .
penting untuk kehidupan seharian. Panduaninic [ 7 - Sentiasa Berwaspada, Bijak,

menawarkan arahan langkah demi langkah dan Berkelakuan Baik Semasa Dalam Talian

petua ringkas yang memberi anda keyakinan Berjaga-jaga terhadap ancaman siber; Lindungi maklumat

untuk mengendalikan dunia digital dengan peribadi; Kembangkan kehadiran dalam talian yang positif.
yakin dan selamat.

Panduan ini direka untuk sesiapa sahaja yang
ingin menguasai kemahiran digital penting untuk
kehidupan seharian.

Kemahiran DSL ini dikelompokkan kepada 5 bidang

Berurusan Secara
Dalam Talian 43

Teroka Maklumat
Dalam Talian ...

Saling Berhubung
Dalam Talian

kompetensi seperti yang ditunjukkan dalam rajah. Cari, lihat dan ‘ Berhubung Jalankan

Hasil Pembelajaran: dapatkan i dengan urus niaga

Buku panduan ini memberi fokus kembali orang lain dalam
maklumat dalam talian.

kepada kompetensi '‘Berurusan

Secara Dalam Talian' di mana

anda akan mempelajari:

e Aplikasi pengangkutan awam dan e-panggilan
biasa, ikon aplikasi dan mengenal pasti aplikasi
menggunakan logo aplikasi itu.

e Ciri biasa (Ul) dan langkah biasa (UX) untuk
menyediakan, menambah nilai, memantau sejarah
transaksi pada aplikasi pengangkutan awam.

e Ciri biasa (Ul) dan langkah biasa (UX) untuk
menempah, membuat pembayaran dan memantau
sejarah transaksi pada aplikasi e-panggilan.

e Petua keselamatan siber berguna untuk kekal
selamat dalam talian.

Untuk membantu anda mencapai hasil

pembelajaran, buku panduan ini menggunakan

pelbagai aplikasi pengangkutan sebagai contoh
untuk menunjukkan ciri-ciri dan langkah-langkah umum
untuk mengakses pengangkutan awam, menempah
perjalanan teksi, dan membuat pembayaran untuk
perkhidmatan dan lebih banyak lagi.

dalam talian. talian.

Sediakan dan Gunakan Alat Pintar

Sediakan dan kendalikan perkakasan asas dan
fungsi perisian peranti mudah alih anda.

Panduan ini adalah berdasarkan ikon perisian biasa dan tetapan peranti
mudah alih. Harap maklum bahawa ciri-ciri tertentu mungkin berbeza mengikut
peranti dan model mudah alih yang berbeza. 2



} Panduan Keselamatan Siber

Untuk kekal selamat semasa menggunakan pengangkutan awam dan aplikasi e-hailing, sila patuhi
panduan berikut:

A O 4

Jangan kongsikan butiran peribadi atau Periksa dan kemas kini aplikasi anda dengan
kewangan, kata laluan atau kata laluan segera unfuk melindungi peranti anda daripada
sekali guna (OTP) dengan sesiapa. kelemahan keselamatan yang diketahui.
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Muat turun aplikasi daripada sumber rasmi.



Memahami Aplikasi
Pengangkutan Awam Biasa

Perihal Aplikasi Pengangkutan
Awam dan Logo Aplikasi Muka Surat 5

Ciri Biasa yang terdapat dalam
seluruh Aplikasi Pengangkutan Awam Muka Surat 6




Tentang Aplikasi Pengangkutan Awam

Aplikasi pengangkutan seperti SimplyGo
membolehkan rakyat Singapura mengakses segala
urusan pengangkutan awam dalam satu aplikasi
dengan menyediakan pilihan untuk mendaftar,
menambah nilai, dan memantau transaksi
perjalanan anda. Anda fidak perlu lagi pergi ke
stesen bas atau keretapi hanya untuk menyemak
baki atau tambah nilai kad anda.

Manfaat:

e Kemudahan menambah nilai kad dengan
menggunakan telefon anda.

e Memantau transaksi perjalanan anda.

Prasyarat pembelajaran aplikasi

Pengguna perlu:

e Mempunyai peranti dengan fungsi kamera
(sama ada iOS atau Android) yang disambungkan
ke rangkaian selular atau Wi-Fi.

e Mempunyai kad kredit atau debit.

e Kad perjalanan (Kad EZ-Link/Kad Konsesi)
juga diperlukan.

SimplyGo,




} Ciri-Ciri Umum Antara Pelbagai Aplikasi Pengangkutan Awam

Home

Ikon Home (Laman Utama)

Selalunya berbentuk rumah,

untuk mengakses laman
utama aplikasi.

Ikon Profile (Profil)
Untuk melihat maklumat
akaun anda.

Ikon Inbox (Peti Masuk)
Kadangkala dalam bentuk
loceng atau peti surat, untuk
melihat notifikasi promosi
atau berita terkini.

Ikon Top Up (Tambah Nilai)
Untuk menambah nilai kad anda.
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Daftar Akaun SimplyGo

Ketik Get Started
(Mula)

Add and manage your travel cards and
charms for more convenience

Top up in-app, receive low balance alerts, view trip history
and more for applicable cards.

GCet Started

S

Masukkan Nombor
Telefon Bimbit anda

X  Getstarted in just a few taps!

Mobile Number

e
+65 [ XXXX XXXX ‘n' ]
AN J
J

Ketik Create Account
(Buat Akaun)

O
&l

Hey, looks like you're new here!

The mobile number +65 XXXX XXXXis not
associated with any account.

Get started by creating an account with us!

Create Account
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Isikan borang
pada skrin

S Create Account

Name

( )

Email Address

(® Whydo | need to provide this?

( )

Set Password

[ )

e Setuju dengan syarat
pengumpulan data
dan ketik Confirm &
Create Account
(Sahkan & Buat Akaun)

Sahkan OTP yang
dihantar ke Nombor
Telefon Bimbit Anda

Verify with OTP

L
Must contain: J
At least 8 characters

At least 1 uppercase letter (A-Z)

At least 1 lowercase letter (a-2)

At least 1 numeric character (0-9)

Referral Code (optional) ©

| agree to the collection, storage and use of my

D personal data by EZ-Link Pte Ltd and Transit Link
Pte Ltd for the purposes of providing the mobile
app services to me.

Confirm & Create Account

Email Address

(®) Whydo | need to provide this?

Set Password

Must contain:

@ Atleast 8 characters

@ Atleast1uppercase letter (A-2) T
@ Atleast1lowercase letter (a-z)

@ Atleast 1 numeric character (0-9)

Referral Code (optional) ®

( )

Enter the 6-digit code sent to
+65 XXXX XXXX

000000

Resend OTP in 180s

( )

| agree to the collection, storage and use of my

personal data by EZ-Link Pte Ltd and Transit Link
Pte Ltd for the purposes of providing the mobile
app services to me.

Confirm & Create Account

6 Done

> o1 N ©
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Persediaan Akaun
Berjaya!

"B

Familiarise yourself with the
new SimplyGo app!

EZ-Link app features are now on
the SimplyGo app!

Click on 'Start Tour' to learn what's
new!

Start Tour

Skip
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1

0 Ketik Add (Tambah)

Pilih jenis kad yang
anda ingin tambah

C,
35
& :

Win $20 top-up for your EZ-Link Motoring

oG
card ... ﬁﬁ
Make 5 ERP/carpark payments to qualify ° ’

B My Account My Family
. eZhnk -turn payments into little wins! A
WALLET

$0.00 €

Make a Payment

7N\

Add Card

Now with more card types! (]

You can now add your SimplyGo EZ-Link,
Concession cards, credit/debit cards, and more!

Sediakan Kad Perjalanan - Masukkan ID CAN secara manual

Ketik Type CAN ID
Manually (Masukkan
ID CAN Secara Manual)

EZ-Link / Concession Card /
CLU Sl NETS FlashPay >
Scan card or enter CAN ID

Credit/Debit Card N

Enter 16-digit card no

4 NETS Contactless 5

slo
one

ATM card no. or 16-digit card no !]
\

— r" o9
- oo
Virtual Card Scan SCQR My QR
My Cards & Charms - Add +

ABT CARD

$0.00

31/03/2025

10001000 1000 1000 @

J

Not adding to your account? Try the Family
Account Feature

Ensure your family is safe and have enough funds
in their cards!

. ,q
g |

Manage and monitor your dependants’ cards while each
member retains their own account and continues to earn
EZ-Link Rewards".

Explore Family Groups >

« ?

Add Card

Upgrade to SimplyGo! o

Tap and hold your EZ-Link / Concession / NETS
FlashPay card at the NFC antenna of your phone.

OR Type CAN ID Manually S«

Start Scanning




° Masukkan 16-digit ID ° Masukkan Nama Kad ° Kad anda berjaya
CAN dan ketik Next dan ketik Confirm ditambah ke dalam

c
O
c
° ° O
(Seterusnya) (Sahkan) aplikasi! =
=
Add Card < < ? &
Upgrade to SimplyGo! o Card Details Playground -8
- A4
CAN ID One last step! Give your card a name for easy reference = C
@ zlink] o
[m] 0000 0000 0000 x ] CAN ID V4
1111 0000 0000 0000 Available Balance ® %
ORUse NFCto S Card >
se o Scan Car $ 50.45 o)
Card Name p)]
|
NFP N x } =t C
Where is my CAN ID? [ f‘n’“\ 8
U Top-up Auto Top-up z
Q
SimplyGo EZ-Link Card
£
10001000 3242 9000 CANID Card Expiry m

11110000 0000 0000 01/12/2026

Your 16-digit CAN ID can be found on the back of your card )
' smece. @

U . ‘ 10-Jul-2024
1 2 3 " "
ABC DEF NFP Public Transport
™) Train Service -$1.92

4 5 6 qgrwjlejrjtjylu [ o p &P 0551 PM - 06:20 PM

GHI JKL MNO _— Tanjong Pagar — Chinese Garden

7 8 9 a s d f g h J k | @ \Your card has been added successfully! X
PQRS TUV wxyz

12
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Sediakan Kad Perjalanan - Guna Fungsi NFC

0 Ketik Add (Tambah)

(5
(@2

Win $20 top-up for your EZ-Link Motoring
card
Make 5 ERP/carpark payments to qualify o

@ My Account

. ezlink -wm payments into little wins!
WALLET

$0.00 ™D

Make a Payment

— r "
- L g
Virtual Card Scan SCQR

My Cards & Charms

ABT CARD

$0.00

31/03/2025

10001000 1000 1000 (2)

(=)}
oo

My QR

My Family

73\

Add +
\lo

Pilih jenis kad yang
anda ingin tambah

Ketik Start Scanning
(Mula Mengimbas)

Add Card

Now with more card types!

You can now add your SimplyGo EZ-Link,
Concession cards, credit/debit cards, and more!

7
EZ-Link / Concession Card /
CLI Sl NETS FlashPay >
Scan card or enter CAN ID
Credit/Debit Card 5
Enter 16-digit card no
NETS Contactless
o >
d ATM card no. or 16-digit card no '!’l‘
\
J

20,

80

Not adding to your account? Try the Family
Account Feature

Ensure your family is safe and have enough funds
in their cards!

. I’d
&8

Manage and monitor your dependants’ cards while each
member retains their own account and continues to earn
EZ-Link Rewards®.

Explore Family Groups >

Add Card

Upgrade to SimplyGo! o

Tap and hold your EZ-Link / Concession / NETS
FlashPay card at the NFC antenna of your phone.

OR Type CAN ID Manually >




° Pengimbasan
Kad Selesai

X

Ready to Scan

Scanning: 100%...Tap and hold your concession card/
EZ-Link at the NFC scanning area. Do not remove
until it reaches 100%.

Cancel

Masukkan Nama
Kad dan ketik Confirm
(Sahkan)

e

Card Details

One last step! Give your card a name for easy reference.

CANID
11110000 0000 0000

Card Name

Kad anda berjaya
ditambah ke dalam
aplikasi!

[ NFP ‘.;".".ﬁ x ]

MNFP"

Playground

@ o zlink]

Available Balance ®

$50.45

=1 <
Top-up Auto Top-up

SimplyGo EZ-Link Card

CANID Card Expiry
11110000 0000 0000 01/12/2026

smelice. @
Transactions Search by Date

10-Jul-2024

Public Transport

™) Train Service -$1.92
=) 0551 PM- 0620 PM

Tanjong Pagar — Chinese Garden

Top-Up
e App Top Up +$10.00

1:43 PM
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Tambabh nilai Kad Perjalanan dengan Kad Bank

Pilih kad daripada
Laman Utama

s
& .

B3 My Account My Family
. EZ!ViArL\Ib -turn payments into little wins! ~
Virtual Card Scan SGQR My QR
My Cards & Charms - Add +

Playground

$32.37

01/12/2026

10001000 1000 1000

Saved Bus Stops

=)

Save your most frequented bus stops and bus
services to check bus arrival timings easily!

Save New [J

Ketik lkon Top-up
(Tambah Nilai)

Playground

SimphGo !

Available Balance ©®

$32.37

Auto Top-up
SimplyGo EZ-Link Card
CANID Card Expiry
100010001000 1000 0112/2026

SimphyGo. @

Transactions Search by Date

-~
N

This card does not have any transaction history in the
past 6 months.

Pilih Payment Method
(Kaedah Pembayaran)

I

$10 [ $20 H $50 H $100 ’

Top-Up Amount

Payment Method

DBS
% DBS
- b T Y 4 0

B Pay with DBS Paylah!

Change Payment Method

otd
=z

10.00

Pilih “Top-Up Amount” (Jumlah
Tambah Nilai) dan “Payment Method”
(Kaedah Pembayaran). Ketik “Next”
(Seterusnya) untuk menambah nilai.



Pantau Sejarah Transaksi - Lihat Butiran Perjalanan

Pilih kad daripada o Ketik Search by Date e Pilih Date Range
Laman Utama (Cari Mengikut Tarikh) (Tempoh Tarikh)

)
o V4
O‘% & ABT CARD I o
) _ (%) Search Dates (et
card e i O
Make 5 ERP/carpark payments to qualify ° } |:
@csink Start Date End Date
29-Mar-2024 04-Apr-2024 i
Available Balance ® O
: S
B My Account My Family s M T W T - s o
. ()]
. ezlink turn payments into little wins! ~ 1 2 (V)
WALLET :1‘ C‘. D
$ 0.00 @ 3 4 5 6 7 8 9 _9
b Top-up Auto Top-up
m c
10 mn 12 13 14 15 16 (@]
Make a Payment Please top up soon before your available (ol
balance falls below $0!
ro (=]g) 17 18 19 20 21 22 23 L
e LJ oo (@)
Virtual Card Scan SCQR My QR SimplyGo EZ-Link Card 24 25 26 27 28 e 30 9
CAN ID Card Expiry Q_
10001000 1000 1000 31/03/2025 & E
smoves, @ . =
My Cards & Charms - Add + April 2024
é S M T w T F S
ABT CARD Transactions Search by Date
- 1 ) 3 5 6
$0.00 {“'j -
7 8 9 10 12 13
31/03/2025
{:_‘_/ 14 15 16 17 18 19 20
Y
10001000 1000 1000
\_ 21 22 23 24 25 26 27

16
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Semak butiran

perjalanan lalu anda

Nota

Public Transport

Train Service

06:20 PM - 06:33 PM
Tanjong Pagar — Somerset

03-Apr-2024

Public Transport

Journey
08:29 PM - 09:09 PM

Train Service
08:29 PM - 08:56 PM
Somerset — Khatib

Bus Service 807
09:00 PM - 09:09 PM

Opp Khatib Stn Exit D — Opp
Northbrooks Sec Sch

Minimise /A

02-Apr-2024

Public Transport
Journey
08:44 PM - 09:30 PM

View Details v

Public Transport
Journey

N2 DM NA.N7 DA

-$3.05

-$3.80

-$3.76

-$2.04

-$0.06

-$1.94




Sekat Kad Perjalanan - Pindah Bayaran Balik ke Kad Perjalanan

SimplyGo lain

Pilih kad daripada
Laman Utama

Ketik lkon di sudut

kanan atas

>
)
o‘; -
card ol
=
Make 5 ERP/carpark payments to qualify o

B3 My Account My Family

. eZIlnk turn payments into little wins! A

0.00
S N

Make a Payment

— r " o9
CaJ oo
Virtual Card Scan SCQR My QR
My Cards & Charms - Add +

( )

ABT CARD

$0.00

31/03/2025

1000 1000 1000 1000

é

ABT CARD

@czlink

Available Balance ©

=t

@

Top-up Auto Top-up

Please top up soon before your available

balance falls below $0!

SimplyGo EZ-Link Card

CANID
100010001000 1000

SimplhyGo, @

Transactions

Card Expiry
31/03/2025

Search by Date

Ketik Block Card
(Sekat Kad)

Available Balance ®

$ 0.00

=t C

Top-up Auto Top-up

Please top up soon before your available
balance falls below $0!

SimplyGo EZ-Link Card

CAN ID Card Expiry
100010001000 1000 31/03/2025

SimphyGo, @

Transactions Search by Date

Block Card »t2

Rename

Remove Card

Cancel
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Ketik Proceed
(Teruskan)

é

ABT CARD

Available Balance ®

$0.00

=1 C

Confirmation
Plea

Simply(¢

CAN ID
100010

Smelice. &) G

Transactions

q*,
-

Proceed
-\ll

bala Areyou sure you want to proceed

to block your card? By clicking on

Proceed, your card will be blocked
and this action is irreversible.

1 Expiry
)3/2025

Search by Date

o Pindah Bayaran Balik

Card Blocking

The chosen card with CAN ID 1000 1400 1072 5381 will be
blocked. You can choose to refund the remaining
balance to a nominated bank account or another
account-based card.

Please nominate an account-based card or bank account
to receive your refund.

(. N
EZ-Link Card
@ ezlink
1000100010001000 <~ L
\ J y
P S .
_— EZ-Link Card
1100 1000 1000 1000
— EZ-Link Card
1110 1000 1000 1000
Nominate a Bank Account
( N
([ e )

h W 4

Kad berjaya disekat
dan pemulangan
sedang diproses

19

Ketik kad EZ-Link satu lagi yang ingin
anda pindahkan pembayaran balik.
Ketik "Confirm" (Sahkan) untuk
meneruskan proses.

Processing your Card Block
& Refund!

You have successfully blocked your card with CAN ID
1000 1000 1000 1000. The balance amount will be
refunded to your nominated account-based card with
CAN ID 8000 80001000 8000 in a few days.




Sekat Kad Perjalanan - Pindah Bayaran Balik Ke Akaun Bank

Pilih kad daripada
Laman Utama

<
O‘; =
eard - =]
fis=
Make 5 ERP/carpark payments to qualify °

B My Account My Family

. eZIlnk turn payments into little wins! ~
WALLET

0.00
S . N

Make a Payment

— " o9
B8 [ oo
Virtual Card Scan SCQR My QR
My Cards & Charms - Add +

7

ABT CARD

$0.00

31/03/2025

10001000 1000 1000

Ketik Ikon di sudut
kanan atas

e

ABT CARD

@czlink

Available Balance ©

=t C
Top-up Auto Top-up

Please top up soon before your available
balance falls below $0!

SimplyGo EZ-Link Card

CANID Card Expiry
100010001000 1000 31/03/2025

simphGo. @

Transactions Search by Date

Ketik Block Card
(Sekat Kad)

Available Balance ®

=) @]
Top-up Auto Top-up

Please top up soon before your available
balance falls below $0!

SimplyGo EZ-Link Card

CAN ID Card Expiry
100010001000 1000 31/03/2025

simpiyGo. (@)

Transactions Search by Date

Block Card »t2

Rename

Remove Card

Cancel
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Ketik Proceed
(Teruskan)

< ?
ABT CARD

SimphGo,

@ ozlink

Available Balance ®

$0.00
=1 @]

Confirmation
Plea

bala Areyou sure you want to proceed
to block your card? By clicking on
Proceed, your card will be blocked

Simply¢ and this action is irreversible.
CAN ID 1 Expiry
100010 Proceed )3/2025
LA
SimiCe. &) @
Transactions Search by Date

q*,
-

Ketik Nominate a
Bank Account
(Pilih Akaun Bank)

Card Blocking

The chosen card with CAN ID 1000 1400 1072 5381 will be
blocked. You can choose to refund the remaining
balance to a nominated bank account or another
account-based card.

Please nominate an account-based card or bank account
to receive your refund.

— EZ-Link Card 0
100010001000 1000

_— EZ-Link Card
1100 1000 1000 1000

i EZ-Link Card
1110 1000 1000 1000

Pilih bank yang
anda mahu pindah
bayaran balik

— Input Bank Account Info

Name of Bank*

Citibank Singapore Limited
DBS Bank Ltd

POSB Bank Singapore

United Overseas Bank Ltd 20

Ly

Nominate a Bank Account 4,

W

Nd
Bank Account* \_}




Masukkan Nombor
Akaun Bank

& Input Bank Account Info

Name of Bank*

POSB Bank Singapore

Kad berjaya disekat
dan pemulangan
sedang diproses

Bank Account*

s0o

A=

J

Processing your Card Block
& Refund!

You have successfully blocked your card with CAN ID
1000 1000 1000 1000. The balance amount will be
refunded back to your bank card (for auto top-up
enabled cards) or to your bank account 1001001000 in a
few days.
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Padam Kad Perjalanan

Pilih kad daripada
Laman Utama

(5
@2 :

@ My Account

. ezlink -turn payments into little wins!
WALLET

$0.00 @D

Make a Payment

— r" o
L aJ oo
Virtual Card Scan SCQR My QR
My Cards & Charms -

card =]
=
Make 5 ERP/carpark payments to qualify °

My Family

73\

Add +

s
ABT CARD

$0.00

31/03/2025

10001000 1000 1000

Ketik Ikon di sudut
kanan atas

é

ABT CARD

simphGo)

@czlink

Available Balance ©

=t @

Top-up Auto Top-up

Please top up soon before your available
balance falls below $0!

SimplyGo EZ-Link Card

CANID Card Expiry
100010001000 1000 31/03/2025

SimphyGo, @

Transactions Search by Date

Ketik Remove Card
(Hapus Kad) untuk
menghapuskan kad

Simpho,

@ ozlink]

Available Balance ®

$0.00

=t @]

Top-up Auto Top-up

Please top up soon before your available
balance falls below $0!

SimplyGo EZ-Link Card

CAN ID Card Expiry
100010001000 1000 31/03/2025

SimplyGo. @ @

Transactions Search by Date

Block Card

Rename

Remove Cargt.

N
J




Log Keluar daripada Akaun Anda - Di Android

Ketik Ikon Profil di
sudut kanan atas
Laman Utama

(‘4 °
o
@?. S

B My Account My Fam

‘ ezlink -twm payments into little wins! ~

WALLET

$20.00 @D m

Make a Payment

— £ o=
o “a
Virtual Card Scan SGQR My QR
My Cards & Charms Add +

Transport Card

$10.00

21/08/2026

100010001000 1000

Ketik Logout (Log
Keluar) di bahagian
bawah laman

Profile =
General -8
Name <[
NAME cC
2 2
Email O
email******* @email.com > e
Mobile Number (@]
e 1234 > _8
o
Password > =
O
Settings ©
—
Receive Transaction Alerts (@) g
Receive Marketing Messages () Q
You will receive the latest promotions and @)
updates on EZ-Link products and services. (@)
—
Payment > 1
o
Referral Code > o
=
About Us > o
Check for Update > ﬁ
Logout “n- >

(3
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Ketik Ikon Profil di
sudut kanan atas
Laman Utama

Ketik Settings

(Tetapan)

Log Keluar daripada Akaun Anda - Di iOS

Ketik Logout
(Log Keluar)

(‘,’ o
o
(@ =

£ My Account My Fam

. ezlink -tumn payments into little wins! A

WALLET

$20.00 D m

Make a Payment

== . o=
5 55
Virtual Card Scan SCQR My QR
My Cards & Charms Add +

Transport Card

$10.00
21/08/2026

10001000 10001000

< ?
Profile

Name NAME
Email email******* @email.com »
Mobile Number 1234 D
Password >
Use Biometric ID for Login (@)
Personal Info >
Settings N >
Referral Code >

Message Controls

Receive Transaction Alerts

Receive Marketing Messages (>

You will receive the latest promotions and updates

on EZ-Link products and services

Payment

Manage Payment Methods >
Update Payment PIN >
Reset Payment PIN >

Use Face ID for EZ-Link Wallet Payments

About Us >

Logout Mo >

Delete Account




Memahami Aplikasi
e-Panggilan Biasa

Perihal Aplikasi E-panggilan dan Logo Aplikasi Muka Surat 27

Ciri Biasa yang terdapat dalam
seluruh Aplikasi E-panggilan. Muka Surat 28
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Tentang Aplikasi E-Hailing

Tak perlu lagi menahan teksi, sekarang anda boleh
tempah perjalanan dengan mudah terus daripada
telefon bimbit anda! Aplikasi e-hailing seperti Grab
dan Zig membolehkan anda menempah
perjalanan, memantau laluan atau menyemak
sejarah pengangkutan anda dengan mudah.

Manfaat:

e Tempah dengan mudah dan tunggu perjalanan
membawa anda terus ke destinasi anda.

e Pantau fransaksi dan sejarah pengangkutan
anda.

Prasyarat pembelajaran aplikasi

Pengguna perlu:

e Mempunyai peranti mudah alih (sama ada
iOS atau Android) yang disambungkan ke
rangkaian selular atau Wi-Fi.

e Tahu cara memasang aplikasi pada
peranti mudah alih.

e Tahu cara menggunakan Singpass.

e Mempunyai kad kredit atau debit.

Grab

From
COMFORTDELGRO




Ciri-Ciri Umum Antara Pelbagai Aplikasi E-Hailing

Grab Zig
9 Ikon Akaun
AKaun Untuk melihat maklumat akaun anda.

O Hendak ke mana?

Ikon Search Bar (Bar Carian)
Untuk mencari destinasi anda.

@ Pay Onboard

Ikon Payment Method

(Kaedah Pembayaran)

Biasanya dengan ikon simbol
dolar, untuk menetapkan kaedah
pembayaran pilihan anda.

Transportasi

Book how

Ikon Book Button (Butang Tempah)

Untuk mengesahkan destinasi anda

yang membolehkan aplikasi mencari
pemandu untuk anda.

o
g=
S
L
L
w
o
—
o
<
S
o)
o
Q
0
a
=
i)
c
<<
&
=)
&
2
Q
@)
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} Ciri-Ciri Umum Antara Pelbagai Aplikasi E-Hailing

29

Grab

Zig

Ikon More Options (Pilhan Lanjut)
Dalam bentuk butang “3-titik” ini, anda
boleh menetapkan pilihan tambahan
untuk perjalanan anda, termasuk
menambah nota untuk pemandu atau
memasukkan Perlindungan Perjalanan.

Tawaran

33 offers

Ikon Offers (Tawaran)
Untuk memasukkan kod promosi, jika ada.

&

8

Ikon Activity (Aktiviti)
Untuk membolehkan anda menyemak

Aktiviti Activities sejarah pengangkutan anda.
Ikon Logout (Log Keluar)
Log Keluar Logout Untuk log keluar daripada akaun

setelah digunakan.



Menavigasi Langkah Biasa untuk
Menggunakan Aplikasi e-Panggilan:

Cara Menyediakan Akaun Muka Surat 31
Cara Menempah Perjalanan Muka Surat 32
Cara Menyemak Sejarah Transaksi Muka Surat 35

Cara Log Keluar daripada Akaun anda Muka Surat 36




Langkah-langkah Umum Dalam Pelbagai Aplikasi E-Hailing -

Menyediakan Akaun/Log masuk

Kebanyakan aplikasi memerlukan anda mendaftar akaun sebelum anda boleh mula
menggunakannya. Pastikan anda mempunyai alamat e-mel atau nombor telefon yang sah,
kerana ini adalah maklumat biasa yang perlu anda berikan untuk membuat akaun. Ketik
“Sign Up” (Daftar) untuk mendaftar akaun.

Grab Zig

Di sinikah buat kali pertama? Z|g
Daftar untuk melakukan lebih banyak la... @) .
Q Carimaka
@ @ <P
L~ T : *
- -

S
Transportasi Makanan Pasar raya Semua
G
Learn More -~ shd ‘
Learn More y
Welcome to CDG Zig

Become a member and enjoy the benefits!

Work and Smile mn
Iklan - Persol Iklan

By continuing, you agree to the Terms of Use and for
Daftar Mo ComfortDelGro Group to collect, use, and disclose your
/ \\Personal Data in accordance with the Privacy Policy. /

3] )




Langkah-langkah Umum Dalam Pelbagai Aplikasi E-Hailing -

Tempah Perjalanan

Untuk mula menempah perjalanan, ketik “Search Bar” (Bar Carian) yang biasanya terletak di
bahagian atas aplikasi. Setelah anda ketik bar carian, masukkan alamat yang anda ingin tuju.

Grab Zig

@ — O

(@)}
c
O
|
L
e
V4
\ <
=)
= ° Ambil anda di? (o) car Rides — 4%: o o—
Kenderaan ! b e (=) H (@]
\7
B e e ettt Welcome back LOW KOKWE & V. B
Y 2 & A4 (Bishan) Pte. Ltd: Where are you heading today? g (@)
v d - ( )
& Chinatown [N =
© Hendak ke mana? -n- Sekarang v & | 4 3
Jm o Mo U o 9 o
o iAo ) :
L1 Lobby, Suntec City Tower 3 & 4 o : E
) - yk Boul dyS' J— Koeman ¥ Change your Current Location Here L O
emasek Boulevard, Singapore, ; i
S Gl Buddha Tooth e 5
P sh o
9 Lobby, JEN Singapore Tanglin B.\s“av‘*“ Rumah Saved Places > Re/l ic Tem p|e ()
1A Cuscaden Road, Singapore, 249716 a Q
/
(o) c.arkour + Home + work + Add / E
0 164 Bukit Batok St 11 S el A S -
T .
164 Bukit Batok Street 11, Singapore, 650164 My Little Campus Recent Location D05 People’s Park Complex Ve E
- Bishan - 1Park Road, Singapore 059108 - D
R T
. |
Kenderaan untuk setiap keperluan anda i
. 207
(© 204 Bishan St 23 © Taxi Stand (D0O5) (@]
@ Gr l_'!Mcaps 203 G}
Advance Booking Group Ride Bik 202 ¥
o o o] . (@)
_ “ o c
Premium Rent by the hour o Rumab E u ]
0.0km
(== ? Oops, there’s no recent location =
aib o
Q@ Parkour Training Area o V4
Pra-tempah perjalanan anda (@))
Tambahkan butiran pengambilan (cth. berdekatan pint... @ Choose This Pick-Up C
5 O
QgXﬂ-’},‘; Pilih Pengambilan Ini —
i / o
- S

- A N AN /

32



Langkah-langkah Umum Dalam Pelbagai Aplikasi E-Hailing -

Tetapkan Kaedah Pembayaran

Setelah anda menetapkan lokasi pengambilan dan destinasi, anda perlu menetapkan kaedah
pembayaran anda. Ketik ikon “$” dan pilih kaedah pembayaran yang anda ingin gunakan.

Grab Zig
» SENGWR \ ohru N i 17 \ Select Payment Mode \
17

BUAN v
Wl Rumeh B Kaedah Pembayaran
e > - - Personal Business
FLOATING 7 Baki « 5$1.81 00 e Tekong /SIE
SINGAPORE ' 65 Airport Boulev...
B¥HAN WSERANGOON Visa 1060 o E PCly onboard Default
Add credit or debit card
RAIN TREE
TOA PAYOH ASLET
$ | Tunai
T TIMAH ™ == Add Payment Mode o
NOVENA/ 4 ¢ 2 “ - A (] Add credit or debit card

OLLAND Pl SI & : SN =
OLLANI City Hall MRT Station (EW13.. > ~ + @ 7% stand (005) J

TANGLIN Ql\w ” O (] 1Park Road, Singapor... a'“ More Information
UEENSTOWN

@© GraoMaps BRA s Tambah Kaedah . Aaoo‘e S“ For credit and debit card transactions, there will be
authorisation hold to validate the card and this amount
Book with/for a child below 1.35m will be deducted aginst the final fare. Any unused amount
GXS will be returned to you after full payment of the fare has
JustGrab () 2 4 @ ! 5 > been made
Eo sejauh 7 min = §$25.40 Peroleh sehingga 5% mata GrabReward

Jumlah penumpang melebihi peman...

ComfortRIDE

GrabCar Premium & 4 . . . 13:10 - 13:16 Drop Off
&= Est. sejauh 5 min 7 5$39.50 Earn up to 0.5% back in points Car or Taxi, Flat Fare < $20.80
Extra comfort

Baki tambah nilai S

B
v
v

Kad > ComfortRIDE
.‘:{‘ 13:10 - 13:16 Drop Off

® Go cashless for other ride

=R offers .oe

GrabShare Beta 21
Q,—J Est. sejauh 10 min ~5$20.70
$$25.40 JustGrab, WREGHAHE

Tiada mood untuk sembang? Cuba Quiet Ride.

E S$1.81 Tawaran ooo

Hi|

PayPal >

Alipay Alipay -+ %

PARTNER

&

@ Pay Onboard S04,
PARTNER

Advance “
Tempah JustGrab Booking
sy Kakao Pay e Alipay -+ %

- / dm - AN /

B

AlipayHK Alipay -+,

C
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Langkah-langkah Umum Dalam Pelbagai Aplikasi E-Hailing -

Sahkan Tempahan

Setelah anda menetapkan kaedah pembayaran, semak semula butiran perjalanan anda

dan ketik butang “Book” (Tempah). Sistem akan mula mencari pengangkutan untuk anda.

o BUAN Saya Vv

Rumah .
205 Bishan St 23 16

ISt

SINGAPOR

KARDAN C
: City Hall MRT Station (EW13... > +
TANGLIN Q
i (D Gra'oMaps SRA v

JustGrab (D 2 4
Est. sejauh 7 min ~ §$25.40
Jumlah penumpang melebihi peman...
GrabCar Premium & 4

&5 Est. sejauh 5 min 7 5$39.50
Extra comfort
GrabShare Beta 21

% Est. sejauh 10 min ~5$20.70

$$25.40 JustGrab, WMFEHEAHE

Tiada mood untuk sembang? Cuba Quiet Ride.

I ss1.81

5 Tempah JustGrab

- -

Tawaran ooo

Grab

ko] T
Blk 203

&

J Gateway.
2
‘/0,‘0
K
o
o
;#0435
lo® 1
‘ Westgate Tower Jaong
= Spec
m  Pergikell @ Cutratie
- - Lobby > % >3
{ Lihat arahan '%I
Ippudo lan <
=z
2
\ 7 %
Honolulu Cafe ¥
g BB EBREE Corenion

[T}
Din Tai Fung -
IKEA

©

Eight Immortals
@ PUSAT KESELAMATAN

wwwe Bank
umisushi

Pemandu sudah berhampiran
Westgate - L1 Lobby

Grab Driver 4.9

SLM7000B

Silver « Toyota Prius Hybrid 1.8

@ Chat dengan pemandu anda %
N 4

ohl:u Masai . N
P’ w

009

Tekong'Isld

Departure e @
65 Airport Boulev...

S

alolaVa a

° Taxi Stand (DO5)
1Park Road, Singapor...

Book with/for a child below 1.35m

p ComfortRIDE
‘ﬁ 13:10 - 13:16 Drop Off

Car or Taxi, Flat Fare £ $2°.80
ComfortRIDE
-
.“a 13:10 - 13:16 Drop Off
® Go cashless for smoother ride
(®) Pay onboard =R offers ooe
Advance

- ~/

Zig

o 4
fo Boon Keng; /
gCemralékh Gurdwara

Your driver is on the way
105 Towner Road, Singapore 321105

4 TAN
&¥ SMG4400K
Blue HYUNDAI AVANTE ()

4 Share Trip

\\Q Opt-in for Ride Protection

&, Call Driver

—/

o)
=
ko]
=
L
%
)
—
a
<<
S
)
o
-
0]
a
&
ie)
o
()]
&
)
&
D
<
o
V4
)
c
S
<
e
V4
)
c
o]
—
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Langkah-langkah Umum Dalam Pelbagai Aplikasi E-Hailing -
Sahkan Tempahan

Untuk menyemak sejarah transaksi pengangkutan anda, anda boleh ketik ikon “Activity”
(Aktiviti) yang biasanya terletak di bahagian bawah skrin.

[ ]
Grab Zig
AktiViti & Sejarah In Progress  History
@ Car rides Bus rides Deals
August 2022 4

15 June 2022, 2:43 PM

a2 0 -
Q
SHC1427K, Comfort i40 $15.94

Belum ada aktiviti lagi

Semua perkhidmatan kami yang anda gunakan
boleh dilihat di sini.

35



Langkah-langkah Umum Dalam Pelbagai Aplikasi E-Hailing -

Log Keluar

Untuk melindungi maklumat peribadi anda, pastikan anda log keluar daripada akaun setelah
selesai transaksi. Pilihan “Log Keluar” biasanya boleh didapati dalam tetapan akaun.

Grab

Hai, Tan 7

~ 3ulasan - O suka

G Lalai

GrabPay Wallet
S$1.81

Buat Akaun Keluarga

D

Untuk nilai lebih

Utama Aktiviti

72 Langgan GrabUnlimited

© B © © o

GxS G

GXS Savings
Account PayLg

Sediakan sekarang PayLa

Pusat Perniagaan
~

{

Zig

Log K.eluar

Tan
Account
= .60 88880000
General
tan@gmail.com o
Help Centre
lelaki v
Rate Us
Maklumat yang berkaitan dengan akaun dan komunikasi produk
daripada Grab akan dihantar ke alamat e-mel yang disahkan ini.
) Privacy
Profil
Buat profil bisnis Terms of Use
Uruskan perbelanjaan perjalanan anda dengan lebih baik
Privacy Policy
Akaun yang terpaut
3 Google () Request Account Deletion
Q Facebook Logout
s
@ Apple

Version 6.18.2 (664)

W

)
=
fo;
=
L
%
)
—
a
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S
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o
=e.
0
a
&
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o
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&
)
=
D
<
o
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o
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c
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—
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Panduan Langkah Demi Langkah
Menggunakan Aplikasi e-Panggilan

)

Grab Muka Surat 38

Zig Muka Surat 49
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Daftar Akaun Grab

Lancarkan
Aplikasi Grab

. Cari dan ketik
Grao ikon “Grab”.

o Ketik Sign Up (Daftar)
A

Di sinikah buat kali pertama?
Daftar untuk melakukan lebih banyak la... e S~

Q Cari maka
0 A ae
>3 - = s
Transportasi Makanan Pasar raya Semua

Learn More -~

Masukkan Nombor
Telefon Bimbit

Masukkan OTP
SMS yang dihantar ke
Nombor Berdaftar Anda

& Mulakan

Nombor telefon bimbit

Masukkan kod 6 digit yang dikirim ke +65
89105427 melalui SMS.

18
Ny
S

Tidak menerimanya?

+65 NP
vn“‘l
S
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUVvV WXYZ

1 2 3
4 5 6
7 8 9

o
O
L .
O
c
=)
O
VA4
<
o
O
=
o
(]
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° Pendaftaran Berjaya

r 4

o
Friday Flash Deals on GrabFood * Fl /0
Dine-in De%.?h
Get bubble tea from $2.90 now @ S
H Q Cari makan @
- 0 Ay e
e preF - L]
Transportasi Makanan Pasar raya Semua
Baki GrabRewards
S$2.78 3,889
Berjimat Sekarang - Be¢
50% off
selected
categories L
GxS ¥ ©®© & ©

Activity Finance Messages Account

Ini adalah laman utama. Sebaik
sahaja anda melihat halaman ini,
anda telah mendaftar secara rasmi.

Nota




Tempah Perjalanan - Masukkan Alamat Pengambilan

dan Destinasi

Ketik Transport
(Pengangkutan) di
Laman Utama

Friday Flash Deals on GrabFood w

Dine-in E leh
Deq 1

Get bubble tea from $2.90 now @) S

\‘I
0 L ae
o< - .
S

Transportas]. akanan Pasar raya Semua

Baki GrabRewards

S$2.78 3,889
Berjimat Sekarang - B¢

50% off
selected

categories

GS @ © o

Aktiviti Kewangan Mesej Akaun

Masukkan
Destinasi Anda

& (M Peta

Kenderaan

Ke mana-mana sahaja destinasi anda,
ayuh kita pastikan anda sampai ke sa...

O Hendak ke mana? .‘n". Sekarang v

S
D L1 Lobby, Suntec City Tower 3 & 4
8 Temasek Boulevard, Singapore, 038988
D Lobby, JEN Singapore Tanglin
1A Cuscaden Road, Singapore, 249716
° 164 Bukit Batok St 11

164 Bukit Batok Street 11, Singapore, 650164

Kenderaan untuk setiap keperluan anda

Advance Booking Group Ride
(AR a7
| o
Premium Rent by the hour
=
=== an

Pra-tempah perjalanan anda

P

C
O
Semak Tempat S
Pengambilan Anda 2
(O]
a
& | © Ambil anda di o 'S
212 + Q_
Ed_gedal_e i E
(Biénan e, Lt ()
< =
'bg) !
& 0
O
S
= Q)
ustr‘ir:) n
Sh
6\4\3“6&")} Rumah

0 (,v.arkour
Rumah
0.0km

Q@ Parkour Training Area

Tambahkan butiran pengambilan (cth. berdekatan pint.. @

Pilih Pengambilan Ini

Anda juga boleh menggerakkan pin
pada peta untuk menandakan lokasi
pengambilan anda yang tepat.

40



Tempah Perjalanan - Masukkan Kaedah Pembayaran
(Kad Kredit)

Ketik Payment Method o Pilih Kaedah ° Masukkan Butiran Kad
(Kaedah Pembayaran) Pembayaran

SENGKANG
6 2O Saya v X Tambah Kad
THOMSON Rumah K Visa 1060
205 Bishan St 23 16
FHOATING Nombor kad ©
ISUAND SERANGOON i
GARDENS  KOVAN . Tunai
SINGAPORE (0]
BYSAAN WSERANGOON o
RAIN/TREE Go
TOA PAYOH ISLET, KAKI BUK (1] Tarik luput Cvv
T TIMAH KAMPONG UB
NOVENA KALLﬁNG JAY Tambah Kaedah
GEYLANG
OLLAND . .
TTRGE City Hall MRT Station (EW13... > + GXS
TANGLIN MAR @ > i
TN S WSORD PARA Peroleh sehingga 5% mata GrabReward Negara/Wilayah
. BRA SAH
® GrabMaps v
: o Singapore v
- Baki tambah nilai gap
= E to 0.5% back i int >
justGrab @ 24 arn up to 0.5% back In points
=5 Est.sejauh 7 min ~ §$25.40 © Butiran kad anda akan disimpan dengan selamat.
Jumlah penumpang melebihi peman...
% Kad > Kad anda mungkin dicaj untuk memastikan kad tersebut sah.
. o Amaun tersebut akan dikembalikan secara automatik. Dengan
GrabCar Premium 2 4 s menambahkan kad, anda telah membaca dan bersetuju dengan
&5 Est. sejauh 5 min 7 5$39.50 terma dan syarat kami.
Extra comfort PayPaI >
GrabShare Beta &1 ; Alipay --
~ =8 Alipa pay -
Q:; Est. sejauh 10 min $$20.70 - pay capnen 2
$$25.40 JustGrab, MRFHAHZ
£ i Alipay -+
Tawaran A“payHK PARTNER >

sry  Kakao Pay

Alipay -+ >

PARTNER

Tempah JustGrab

OF

4]



Tempah Perjalanan - Sahkan Perjalanan

0 Ketik butang
Book (Tempah)

SENGKANG
e BUAN Saya v
THOMSON Rumah

205Bishanst23 ~ 16

FLOATING
ISLUAND SERANGOON

GARDENS  kOVAN

PA
SINGAPORE
B¥AAN WSERANGOON
RAIN TREE
TOA PAYOH ISLET KAKI'BUK]
T TIMAH (PIE} KAMPONG UBI
»
NOVENA - 4 KALRANGLWAY
fcTe) GEYLANG
OLLAND ) )
IULAGE City Hall MRT Station (EW13... > +
TANGLIN ¢
WEORD MAR]
UEENSTOWN . BARA
® GrabMaps v

JustGrab (D) 2 4
Est. sejauh 7 min ~ S5$25.40

Jumlah penumpang melebihi peman...

GrabCar Premium & 4
&5 Est. sejauh 5 min = 5$39.50
Extra comfort

GrabShare Beta &1

Q;‘j Est. sejauh 10 min =~ S5$20.70
$$25.40 JustGrab, MRRHAHZ
S$1.81 Tawaran ooo

a Tempah JustGrab

0 Tunggu untuk
Pengambilan

Blk 203
v
=)
J Gateway
2
/o,b
%
x
ot
e
Q) ’
Westgate Tower JIeng
Spec
Pergi ke L1 Outpatie|
Ppt
. Lobby > )
¥ N
H n Lihat arahan @@9 <
Ippudo /an G
2
4
v f1 %
CEx Honolulu Cafe L)
PSR MEEBRERE Cotton On
1 14 G}
i Din Tai Fung -
Elgt'wt Immprtals IKEA
(©) PUSAT KESELAMATAN g : Q
wwwy< Bank uoB

umisushi

Pemandu sudah berhampiran
Westgate - L1 Lobby

SLM7000B

Silver « Toyota Prius Hybrid 1.8

>

y

Grab Driver 4.9

c
o
c

ie)

S
S
0

a

<
o
Q
&
9]

|_
[

o)
O
S

O
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» § #0435
.® 4
Westgate Tower Jurong
- Spec
" . Pergikel1 /’\OUtpatie‘
Lobby > X >3
f | Lihat arahan D,
Ippudo : /an (4‘
P
2
3 1 s R
: Honolulu Cafe
pi Express e E SR EE Cotton On

Din Tai Fung -
IKEA

©
d O
JEM uOoB

[T}
Eight Immortals
(©) PUSAT KESELAMATAN

wwewe Bank
umisushi

Pemandu sudah berhampiran
Westgate - L1 Lobby

SLM7000B

Silver « Toyota Prius Hybrid 1.8

Grab Driver 4.9

& Chat dengan pemandu anda

o
eme

L \g

J
Pastikan anda memeriksa nombor
plat kereta pemandu sebelum
menaiki kereta.

° Berbual dengan Pemandu, jika perlu

°< @ Grab Driver ¢ JustGrab

SLM7000B « Toyota Prius Hybrid 1.8

&

Pantau Perjalanan
Anda

20:55

2 Ready to hop on your
ride? Your ride (SLM7000B) is
here. Please be at the pick-up
point soon to avoid additional
waiting charges and
cancellation... If you've been
wrongly charged, use the
"Report An Issue” function in
your app to let us know. (This
is an auto-generated
message)

® © ©

SLE

Fl TIN
SLAND
L SINGAPORE
1 T UPPE JKI
O
11A® GrabMaps
D
BUKIT T | °
@ PUSAT KESELAMATAN b
Masa tiba anda 2:18 PM
11.8 km lagi tinggal 16 min
© Fourwalls Studio >
Kongsikan maklumat perjalanan 0@

T

Setelah anda menaiki kereta, anda
boleh memantau perjalanan anda
seperti anggaran masa ketibaan.




Kaedah Pembayaran Lain - Dompet GrabPay

Ketik Finance
(Kewangan)

Friday Flash Deals on GrabFood *
Dine-in
Get bubble tea from $2.90 now e

f'lﬁ
LiJ
Jo
0
=.
3
QL
)
s |

N
- 0 L ae
s < - oe
Transportasi Makanan Pasar raya Semua
Baki GrabRewards
5$278 3,889
Berjimat Sekarang -~ B¢

50% off
selected

i A
categories &

Penjimatan yang memuaskan untuk keinginan anda D

GS B | O @

Aktiviti KewangaF Mesej Akaun

° Sahkan Identiti Anda

Mendapatkan Myinfo
dengan Singpass

GraoFin @

Keselamatan berbilang lapis kami
memastikan anda selamat @

GrabPay Wallet Aktifkan
$$1.81 Akaun
Simpanan GXS

< @

How would you like to verify your identity?

a Increase spending limit to $$30,000%!(EX...

Verify your identity now

5_-) Tambah Nilai = Bayar = Transfer

Financial services

GxS TR N
® B ©6 ® O

Utama Aktiviti Kewangan Mesej Akaun

Log in with SingPass O® 2 mins
We'll only retrieve the required

information below:

Legal Name Email Address

Other Names Nationality

Sex NRIC/FIN number

Pass Type Pass Expiry

Date of Birth Registered Address

Retrieve Myinfo with singpass

£
(@]
—
C
O
S
O
>
O
o]
-
(O]
a
i
O
S
O]
O
hV4
|
0
O
S
O

Fill in a form O® 5 mins
You'll need your NRIC or work pass, and

proof of address (work pass holders

only) G
View acceptable documents for proof of (
address

S

Fill in a form ’

Jika anda tidak mempunyai
Singpass, anda boleh ketik "Fill

in a form" (Isi borang) untuk mengisi
borang pada skrin bagi menyediakan
dompet GrabPay anda.
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Log Masuk dengan
Aplikasi Singpass

Cancel & login.singpass.gov.sg AA G

Beware of scam emails ~

A fake email is circulating. Please do not click
on hyperlinks or open attachments in the emaiil
as they may lead to phishing websites or
contain malicious software. If you suspect that
you have fallen prey, please call 6335 3533 to
report it to Singpass Helpdesk.

Log in with Singpass

Your trusted digital identity

Singpass app

Tap QR code

to log in with Singpass app Tig

EldseE

Penyediaan Dompet
GrabPay Berjaya

LR =]

Anda akan diarahkan ke aplikasi
Singpass. lkuti langkah-langkah
pada skrin untuk memberi
kebenaran kepada Grab untuk
mendapatkan butiran Myinfo anda.

GraoFin ®

Keselamatan berbilang lapis kami
memastikan anda selamat @

GrabPay Wallet Aktifkan
$$1.81 Akaun
Simpanan GXS
+

a Increase spending limit to $$30,000%!(EX...

Verify your identity now

(ﬁ Tambah Nilai = Bayar = Transfer

@ (e o @ ®

Utama Aktiviti Kewangan Mesej Akaun

Anda akan melihat laman yang
serupa setelah berjaya menyediakan
dompet GrabPay anda.



Semak Sejarah Pengangkutan

Ketik pada Activity
(Aktiviti) di Laman
Utama

&

(-)
Friday Flash Deals on GrabFood * /O
Dine-in 5l0sh

(S
Get bubble tea from $2.90 now e le

f'lﬂ
LiJ
Jo
0
:
QO
)
n

\‘I
&= < - .e
Transportasi Makanan Pasar raya Semua
Baki GrabRewards
5$278 3,889
Berjimat Sekarang - B¢

50% off _al
selected

- 3
categories ¥ sl
¢

O
o

Penjimatan yang memuaskan untuk keinginan anda D

Gsl|®lL © = @

Aktiviti e Kewangan Mesej Akaun

Ketik History
(Sejarah)

Aktiviti @ sejarah

%

Belum ada aktiviti lagi

Semua perkhidmatan kami yang anda gunakan
boleh dilihat di sini.

@ ® ® @ ®°

Utama Aktiviti Kewangan Mesej Akaun

Lihat Semua Perjalanan
Lalu dan Ketik pada
Mana-Mana untuk
Melihat Butiran Lanjut

< Sejarah Aktiviti

Makanan Mart Kewanga

Q:; $$17.20
g +86 mata
26 Jun 2024, 13:06

Tempah sekalilagi -

$$19.40

% +97 mata

22 Jun 2024, 20:24

Tempah sekalilagi -

Q;. RM11.30
o +8 mata
13 Jun 2024, 21:38

Tempah sekalilagi -

RM11.00

Q:; +8 mata

12 Jun 2024, 21:00

J

c
O
-—
>
V4
(@)
c
O
(@)
c
D
a
£
O
S
9
Q
p)]
2
O
&
Q
p)]
|
o)
O
S
O
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Log Keluar daripada Akaun Anda

Ketik Account (Akaun) Ketik pada Profile

Ketik Logout
di Laman Utama (Profil) Anda

(Log Keluar)

Hai, Tan 2 8 Hai, Tan 2 8" Tan
~ 3ulasan - O suka >

= 160 88880000
~  3ulasan - Osuka >
tan@gmail.com (V]
G Lalai GxS G G Lalai GxS G lelaki v
GXS Savings GXS Savings Maklumat yang berkaitan dengan akaun dan komunikasi produk
GrabPay Wallet Account PayLg GrabPay Wallet Account PayLz daripada Grab akan dihantar ke alamat e-mel yang disahkan ini.
S$1.81 Sediakan sekarang PayLa S$1.81 Sediakan sekarang PayLa
Profil
Buat profil bisnis
7)  Langgan GrabUnlimited 7))  Langgan GrabUnlimited

Uruskan perbelanjaan perjalanan anda dengan lebih baik

Akaun yang terpaut

Buat Akaun Keluarga Pusat Perniagaan Buat Akaun Keluarga Pusat Perniagaan
ol - ~ ‘ G Google 0
<D l <D ( G
G Facebook
Untuk nilai lebih Untuk nilai lebih
’
@ Apple
GrabRewards 5036 Mata > GrabRewards 5036 Mata >

@ 3 ® @

Utama Aktiviti Kewangan Mesej

” B8 66 & e

Utama Aktiviti Kewangan Mesej Akaun

Log Keluar
A
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Panduan Langkah Demi Langkah
Menggunakan Aplikasi e-Panggilan

)

Grab Muka Surat 38

Zig Muka Surat 49




Daftar Akaun Zig

a Lancarkan Aplikasi Zig e Masukkan Nombor o Masukkan OTP SMS
Telefon Bimbit yang dihantar ke
Nombor Berdaftar Anda

Let's get started! Let's get started!

(g

R

Cari dan ketik
ikon “Zig”.

Q Ketik Login (Log Masuk)

r

Enter your Mobile Number

( +65 v } L 3L Enter the 4 digit code sent to
Q +65 8888 8888
—

Personal Data in accordance with the Privacy Policy.

Did not receive any SMS? w
Next

Resend in 59 seconds

By continuing, you agree to the Terms of Use and for
ComfortDelGro Group to collect, use, and disclose your

y o
Welcome to CDG Zig

Become a member and enjoy the benefits! ABC DEF ABC DEF
4 5 6 4 5 6
GHI JKL MNO GHI JKL MNO
7 8 9 7 8 9

By continuing, you agree to the Terms of Use and for
ComfortDelGro Group to collect, use, and disclose your
Personal Data in accordance with the Privacy Policy.

PQRS TUV WXYZ PQRS TUvV WXYZ

i 0 & 0 &
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Nota

e Pendaftaran Berjaya

</ Current Location

)
N
c
>
O
~
<
-
O
=
O
()]

383 Sin Ming Dr, Singapore 575717

Verify Your Email for e-receipts

Verify your email to receive e-receipts

automatically after taking a ride.

Car Rides Bus Rides =
Book a ride with us Charter a bus G

L‘ f R Airport Coach
— e #

Reserve a seat ¥ 4.
—

)
Pay for m Doals
Street Hail J‘/
a

Promo codes d ZigPoints ( \
R 2 = o Uikl
A 8 0 S

Home Activities Notifications Account

beta

Ini adalah laman utama. Sebaik
sahaja anda melihat halaman ini,
anda telah mendaftar secara rasmi.
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Tempah Perjalanan - Masukkan Alamat Pengambilan

dan Destinasi

Ketik pada Car Rides
(Perjalanan dengan

Kereta) di Laman Utama

</ Current Location

383 Sin Ming Dr, Singapore 575717

Verify Your Email for e-receipts

Verify your email to receive e-receipts

automatically after taking a ride.

Car Rides Bus Rides o

Book a ride with us Charter a bus E
Airport Coach

Reserve a seat ¥ ol

-0

Pay for , J‘”
Street Hail i @
' |

Promeo codes ZigPoints &
8,223 avuilublea 1,000 (4)

A © 0o ¢o

Home Activities Motilications Account

Masukkan
Destinasi Anda

<
Car Rides

Welcome back John!
Where are you heading today?

(@] 0o

n Change your Current Location Here (I:b-‘
Saved Places >

A Home = Work R John Ab. + Add
Recent Location

0 —— . — S~ -y

Semak Lokasi
Pengambilan

&B‘uddhaTooth a
Re}l'i‘c Temple
- N ‘%/ 1t é/

DO5 People’'s Park Complex
1Park Road, Singapore 059108

_/

A

© Taxi Stand (D05)

Choose This Pick-Up

Anda juga boleh menggerakkan pin
pada peta untuk menandakan lokasi
pengambilan anda yang tepat.




Tempah Perjalanan - Masukkan Kaedah Pembayaran

(Kad Kredit)

o Ketik Pay Onboard
(Kaedah Pembayaran)

if‘.ﬂ Kwong ir-.f:u
o ¢ Shiu Hospital
&

—

il Asphodel Inn
Singapore Indian ":a‘,_
Fine Arts Society ‘%0‘
Iil 62’\
Sri Srinivasa ]
Fml Barupnal Temple
|. e Current location
Comfort Bullding, 383 /
. - £,
0; = Yo/ KX
0 The Claremont o galaura
P N
Book with/for a child below 1.35m
Taxi or Car (FlatFare)
‘ 11:50 - 12:05pm Drop Off
Any Car, ComlortRIDE ﬁ 59.90

Comfort Taxi (meter Fore)
o
A=Wl 11:50 - 12:05pm Drop Off

Go cashless for smoother

® Pay Onboard M}

=] Offers see

Advance
4 S Book now

Pilih Add Payment
Mode (Tambah Mod

° Ketik Credit Card
(Kad Kredit)

Pembayaran)
< Select Payment Mode
Personal Business

B Pay onboard Default

Add credit or debit card

< Manage Payment

Personal Business

=== Add Payment Mode

slo

=== Credit Card
Add Credit card or Debit card

@ $3 off rides with Mastercard -

Add credit or debit card J],;']
J

More Information

For credit and debit card transactions, there will be
authorisation hold to validate the card and this amount
will be deducted aginst the final fare. Any unused amount
will be returned to you after full payment of the fare has
been made

NETS
Add NETS Bank Card here

el Paylah

R Link to Paylah!

More Information

For credit and debit card transactions, there will be
authorisation hold to validate the card and this amount
will be deducted aginst the final fare. Any unused amount
will be returned to you after full payment of the fare has
been made

c
o
c

o

S
S
0

a

<
o
Q
&
9]

|_
|

Ry

N
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Tempah Perjalanan - Sahkan Perjalanan

0 Masukkan Butiran Kad

Ketik butang Book
now (Tempah sekarang)

G Credit Card

.

All Amercian Express (AMEX), Diners, JCB, Mastercard
and Visa Credit cards can be added.

Please note that the WV of an AMEX credit/debit card
refers to a 4-digit number on the front of the card.

Your card details are safe with us. By continuing, you
agree to the Terms and Conditions.

009

Tekong Isle

Departure e Q
65 Airport Boulev...

Sin~“:
Taxi Stand (D05)

Q 1Park Road, Singapor...

.200'©

ciralt

Book with/for a child below 1.35m

) ComfortRIDE
sﬁ 13:10 - 13:16 Drop Off
Car or Taxi, Flat Fare A $20.80

ComfortRIDE
s W
g 13:10 - 13:16 Drop Off

# Go cashless for smoother ride

@ Pay Onboard = Offers LX)

Advance
Booking Book how

Tunggu untuk
Pengambilan

AL

Ministry of Mg
Servicey
N

Va
O) BENDEMEER,— |
for Boon Keng / N
gjentral Sikh Gurdwara
36 c
°0
o
@
4 ®
Your driver is on the way m

105 Towner Road, Singapore 321105

. TAN

) SMG4400K

Blue HYUNDAI AVANTE @

« Share Trip . Call Driver




Q Hubungi Pemandu, 0 Pantau Perjalanan
jika Perlu Anda

Pulau Ubin

TPg.

(CHANGI AIRPORT TERMIL... e>
\ 0 KIO o
TAMPINES /

CHANGI
4 \l

4 Q
i TOA PAYOH Q\gf—,
*)) / BENDEMEER J '\-@‘s'm( BEDOYS

Boon Keng

?Zentral Sikh Gurdwara

c
o
c

o

S
S
0

a

<
o
Q
&
)

'—

|

Ry

N

« yapore

Your driver is on the way m Estimated time of arrival 10:36

105 Towner Road, Singapore 321105 Changi Airport Terminal 1 Building, 80 Airport Boulevard,...
4 TAN ; TAN
| @; SMG4400K , SMG4400K
Blue HYUNDAI AVANTE @ Blue HYUNDAI AVANTE @

« Share Trip S call Driver-‘g"- « Share Trip Edit Payment/Promo
Pastikan anda memeriksa nombaor Setelah anda menaiki keretaq,
plat kereta pemandu sebelum anda boleh memantau perjalanan
menaiki kereta. anda seperti anggaran masa
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Semak Sejarah Pengangkutan

Ketik Activities (Aktiviti) Ketik History (Sejarah)
di Laman Utama untuk Melihat Semua
Perjalanan Lalu

</ Current Location v

100 Upper Cross Street, Singapore 058360

In Progress

Verify Your Email for e-receipts

. @ Car rides
Verify your email to receive e-receipts Verify
automatically after taking a ride.

Bus rides Deals

August 2022 W
Car Rides Bus Rides +
Book a ride with us Charter a bus

.
I

15 June 2022, 2243 PM
. o >
Airport Coacﬂ Q

Reserve a seat

4

SHC1427K, Comlort 140 %15.94

Pay for
Street Hail

Promo codes ZigPoints

0 available B 0] (’D

Begin your challenge

A 8 & 2 .
15 =
Home Activities= Notifications Account 3 i -
Horme Activitios Notifications Acecount

0o

A
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Log Keluar daripada Akaun Anda

Ketik Account (Akaun)
di Laman Utama

</ Current Location v
100 Upper Cross Street, Singapore 058360

Verify Your Email for e-receipts

Verify your email to receive e-receipts Verify
automatically after taking a ride.

Car Rides Bus Rides ¢
Book a ride with us Charter a bus

4

x"

Airport Coac
Reserve a seat

\
)

. &C
[ 2=

i

.
\|'

Pay for

Street Hail (Jl/(

Promo codes ZigPoints
0 available Q 0 (

@

Begin your challenge

A 8 Q 2

a0
Home Activities Notifications Account ®

)

Tatal Ke Bawah dan

Ketik Logout (Log Keluar)

Account

General

Help Centre
Rate Us
Privacy
Terms of Use
Privacy Policy

Request Account Deletion

Logout

5

Version 6.18.2 (664)
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Nota




Nota
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Untuk maklumat lanjut dan
mencari hab masyarakat
Digital SG terdekat anda:

Pusat Panggilan IMDA

Talian penting: +65 6377 3800
E-mel: info@imda.gov.sg
Laman web:

digitalforlife.gov.sg

© 2025 Info-communications Media Development Authority. Segala hak terpelihara.
Tiada bahagian dalam sumber ini yang boleh digunakan atau disalin tanpa persetujuan eksplisit daripada IMDA.
Bahan yang digunakan berkaitan dengan panduan ini juga mungkin tertakluk kepada perlindungan hak cipta.

Ini tidak terhad kepada: dokumen, slaid, imej, audio dan video. Pengekalan, penduaan, pengedaran, atau
pengubahsuaian bahan berhak cipta tanpa kebenaran adalah dilarang sama sekali.

Sumber ini dirujuk daripada Land Transport Authority (LTA), Transit Link Pte Ltd dan kandungan
yang fersedia kepada orang awam daripada Grab dan ComfortDelGroTaxi.



