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A Guide To

Parental Controls
For

Netflix



MEDIA
LITERACY
®¢” COUNCIL

Netflix is an increasingly popular platform for people to watch movies, TV
shows, documentaries, and more.

What types of content can | restrict?

Streaming media Inappropriate content
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Netflix allows parents to create individual profiles with different filters,
depending on the age of the user. If a user can access all content, parents can
also set a PIN for mature content.

What do | do?

I. Open the Netflix website on a browser on your computer. This needs to be done on a
computer to apply across all devices that the app is downloaded on. Sign in onto your

account.
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2. Onyour account, click the Profile icon on the top right corner. In the options that appear,

click Account.

Home TV Programmes Films Recently Added My List

31

TV programmes and films
added in the last week.

SEE ALL RECENTLY ADDED >

ATYPICAL

» Play + My List

s Super Mummy

Warran

Santhiya

« ahn;)

Manage Profiles

Help Centre
Sign out of Netflix

3. On the Account page, click Parental controls.

Home TV Programmes Films Recently Added My List

Account

Cancel Membership

VISA

Redeem gift card or promo code

Enter code or PIN

Premium [ULTRAHD

Communication settings

| Parental controls

Test participation

Change email
Change password

Change phone number

Update payment info
Billing details

Where to buy gift cards

Redeem

Change plan
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4. To access Parental controls, you will need to enter your account password.

Home TV Programmes Films Recently Added My List Q u -

Parental Controls

Please enter your account password to manage parental controls.

Continue Cancel

5. You will be asked to enter a PIN. This PIN will be needed for your child to view content
that is of a specific rating: G, PG, PG13, or NCI16/MI8. All content that is R2| will need a
PIN to be accessed. For example, if your child is 13, you can set the restriction at PGI3
so that they will need to enter the PIN to access anything rated PG 13 and up.

Home TV Programmes Films Recently Added My List

Parental Controls

Parental Control PIN (4 digits)

Your PIN can be used to restrict playback of certain titles specified below.

OOOO Save

Restrict by maturity level
Content for Teens and up will require the PIN to start playback.

@ Z ®
Little Kids Older Kids

G PG

Restrict specific titles
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6. If you scroll down, you also have the option of restricting specific content by adding its

name, no matter what rating it has.

Home TV Programmes Films Recently Added My List

Restrict by maturity level

Content for Teens and up will require the PIN to start playback.

Restrict specific titles

You can specify individual titles that require the PIN to start playback regardless of maturity rating.

Enter programme or film name

7. Then, click the Profile icon on the top right again. In the options that appear, click
Manage Profiles.

Home TV Programmes Films Recently Added My List

B Super Mummy
Parental Controls

Parental Control PIN (4 digits)

Your PIN can be used to restrict playback of certain titles specified below.

Account

Restrict by maturity level Help Centre

Content for Teens and up will require the PIN to start playback. Sign out of Netflix
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8. Click the Profile Picture that you want to restrict or click Add Profile.

Who's watching?

“ & v
>

9. If your child is 12 and under, tick the box that says Child next to the name of the profile.
This filters all content on Netflix only to the ones appropriate for a child 12 or under.

. Ll
E d I t I rof I I e If ticked, enly TV programmes & films

for children 12 and under are available.

- 8 v Child?
Language:

o~

Allowed TV programmes and films:

‘ For older children and younger hd

SAVE
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10. You can also click the dropdown box that says Allowed TV programmes and films
to restrict viewing to a specific age group. The options are: For older children and younger
or For little children only.

Edit Profile

— a v Child?
Language:

-
@ English -

Allowed TV programmes and films:

| For older children and younger A

For little children only

~ For older children and younger

I'l. All content that is rated R2| and above on Netflix will automatically ask you to enter your
PIN to view it as well.

Enter PIN to watch restricted content.

Forgot PIN?




