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Singpass Helpdesk. Singpass Helpdesk.

Log in with Singpass
Your trusted digital identity

Log in with Singpass
Your trusted digital identity

EUNQS POLYCLINIC only

Singpass app Password login % ¥ Video Consult g | singpass app Password login
\
Tap QR code Tap QR code
to log in with Singpass app

to log in with Singpass app
N

Singpass E6VLD &si‘rwsmg;mg
2 _MIg6T Singpass HMHETETH S8 Appointments
2 6THILHS LM (G eNenreumsst

SIEW)&HEV HHDEFSHENS )L & & 6)|LD Make, view or change your @ FAQ
SI6V6VG] LIWIETUTL 6L S{650)|8 £C§|£ SmgIHeaIth appointments
2 676 FCHEILD G TEMETH HLL6LLD. easily.

LOGIN via SINGPASS

Register for Singpass

Register for Singpass No SingPass? i

\ REQUEST APPOINTMENT ONLINE

Download Singpass a Download Singpass a
N m G i / L 2N Spe R J
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o APPOINTMENTS

Heolth@ Q {§}\

< t LOREM TAN Py
SXXX123A
~
( w-}wMAKE NEW APPOINTMENT M4
|
Nd
Upcoming Missed Op

There are no upcoming appointments.

oox Healthﬁuddy Log m\

we! Level Up Your Health Pharr
with Onlin
M u ] Health B
p. $5 off witt
Use code

A SingHealth community programme

L]
Services See all >

)| () (8) (&

Appointment) Register & Payment

Medicine

Sle Track Queue
é @

A e

Test Results Appt Notes ~ Admission Profile
& Reports & Reminder

Specialty Care See all >
@ Eye Care 6 Heart Care Q
Health Tools See all >

SingHealth

, N
Appointments

LOREM TAN &
< i
SXXX123A  Patiemt

Q

\ Health S L

( (+)MAKE NEW APPOINTMENTM 2
P |
Nd
Missed Opel

There are no upcoming appointments.

SingHealth Polyclinic Patients:
For Phy please ensure that your
referral is valid for 3 months or you may be required to
consult our doctor first.

See appointments from:

‘: National Healthcare Group >

4= National University Health System >
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APPOINTMENTS
LOREM TAN
< o SXXX123A a8

Select a Healthcare Institution

If you are a first-time patient at the selected
healthcare institution, we will need you to register at
the clinic for your appointment.

Polyclinics

" National Healthcare Group Polyclinics >

4+, National University Polyclinics >

SingHealth Polyclinics >
Hospitals

4=+ Alexandra Hospital >

E Changi General Hospital >

@ Institute of Mental Health N

HealthHub

. /

APPOINTMENTS
LOREM TAN
< o SXXX123A i

Location: Ang Mo Kio Polyclinic

Pick a Service

Doctor Consultation

Dr Consult >
Health Plan Discussion >
Cervical Cancer Screening >
Dressing >
Newborn Jaundice Screening >
Vaccination Clinic (7 Years old and above) >

Allied Health

SingHealth

Appointments
& ° LOREM TAN
SXXX123A

Select an Institution:

Polyclinics

SingHealth Polyclinics

Hospitals

% Singapore General Hospital

+ Changi General Hospital

9,
W Sengkang General Hospital

Speciality Centres

N

KK Women's and Children's Hospital >

National Cancer Centre Singapore >

~

Appointments

& < ° LOREM TAN
Switch
Patient SXXX123A

BEDOK POLYCLINIC

Pick a Service:

5 Services

Doctor Consultation
Healthier SG Consultation

Preventive Cancer Screening

Cervical Cancer Screening

Switch
Patient

Breast Cancer ( Mammogram ) Screening >

>

> Can't find the service you are looking for? (e.g Child/Adult

Immunisation, Dental services, Development

Submit a request online.

Assessment, Driving License Assessment, etc)

CANCEL

/ \ Logout from SingPass [3»




HealthHub

APPOINTMENTS APPOINTMENTS
& ﬁ LOREM TAN g1y 2 ﬁ LOREM TAN L
L SXXX123A i}’ SXXX123A &
Location: Bedok Polyclinic ; T . .
Doctor Consultation Please check Appointment Details
Choose New Date & Time Polyclinic: Bedok Polyclinic
Service Type: Doctor Consultation
31/0ct 2023 & Date: 17 Apr 2024 (Wed)
- Time: 04:10 PM
(1) 17 Apr 2024 (Wed), 04:10 PM
() 18 Apr 2024 (Thu), 11:50 AM Click "Confirm” button to book your appointment or click
N 'Cancel” button to exit without booking.
() 18 Apr 2024 (Thu), 02:10 PM
[ Cancel ‘l
() 18 Apr 2024 (Thu), 02:20 PM
(") 18 Apr 2024 (Thu), 02:40 PM
() 18 Apr 2024 (Thu), 02:50 PM
& :
&”) 18 Apr 2024 (Thu), 03:00 PM Y. \ Y

SingHealth

Appointments

& LOREM TAN
SXXX123A

EUNOS POLYCLINIC
Doctor Consultation

Choose New Date & Time

17 Oct 2023

() 13 Dec 2023 (Wed), 02:40 PM
() 18 Dec 2023 (Mon), 02:30 PM
(©) 19 Dec 2023 (Tue), 02:10 PM
() 19 Dec 2023 (Tue), 02:20 PM
(©) 19 Dec 2023 (Tue), 02:20 PM

(O) 19 Dec 2023 (Tue), 02:30 PM

(O) 19 Dec 2023 (Tue), 02:40 PM

.

Switch
Patient

Appointments

< LOREM TAN e

Switch

SXXX123A [ZHEAL

Please check Appointment Details

Polyclinic: Eunos Polyclinic
Service Type: Doctor Consultation
Date: 13 Dec 2023 (Wed)

Time: 02:40 PM

Click "Confirm” button to book your appointment or click
"Cancel” button to exit without booking.

| |

CONFIRM

Logout from SingPass [

6

Qurgleumes Lighleneus

8
=
5
=
B\
<
E6D
L

0

L Liwlesru

CrTEEIW ClFwedlsener

12



2 ernasHwE ClFwedleemerLl LwesTL(h &S 6ClLImg|eumest Lilg& 6

wmHHSI HILiLey gicveug) Medicine &lerens Sleor g1 BL1g [Hraigei srsrﬂg,rras 2 [518:61T L0(Th[H &) 8606
SLILYT Glaiiweumd 9j6vevg) eTHlyiiLeumd. @)g) 2 migeng) &LHS Lflbglemesmens sl (b ey
thrs18 61T LO([h 18 6m6r 6MHlTLILI i6V6v5) LS (mHhGI&Hem6eT gL ClFwe Camyeum.

HealthHub

13

[
SingHealth
Heolth@ ) N L \ . . N
0 Q {C’} a MEDICATION REFILL °ﬂ°x Healthguddy ogin Medicines Order Service
QeI S, auhH ! 79
we! Level Up Your Health Pharr
LOREM TAN e - . A . q q
e Brmei e Qi slbLABEST? < o S)E:(X123A o with onlin| |€ Which institution issued
Health Bt H H ?
aflkam U‘p.’ ek e your prescription?
.bealth,-g Y T ot e Use code . .
> ﬁmassrr GrmeSwiones SG - Select an Institution
N ul ine
HLLESHDG LHe) QFiiz) ki .
5 L tejgemm? Update My Profile details ) ° Hospitals
L X st retrieved: 09/03/2021 11:09 AM Services Sl
& ‘l — Please select the institution group where = 002 $ Eé _!//7 FingEpeTe SEnere. Lospiel ¢
. o . your prescription is provided. {m
76| £)6nesTLIL S 6T . .
Appointment Register & Payment Medicine Changi General Hospital >
Track Queue -
@ é f 5 CQ E r-w Sengkang General Hospital >
weTuglayaeir GENGmand oL oL Leiid SingHealth SingHealth Services N @%@ é ) ’ ‘___‘
afléama
Available SingHealth Institutions T;s;:::nl;s Q%;gtn:\:gazsr Admission Profile @ KK Women's and Children's Hospital 3
@ « Singapore General Hospital
o B J— CHAS o KK Womens and Childrenjs Hospital Specialty Care seeall > Speciality Centres
Mo UfGsTsmer « National Cancer Centre Singapore
« National Heart Centre Singapore X .
« Singapore National Eye Centre © Eye Care 6 Heart Care Q National Cancer Centre Singapore N
« SingHealth Polyclinics
2 msefler sSmSMyLl Liwewrd QG « Sengkang General Hospital
. Health Tools See all > i i
LTI ! S « Changi General Hospital ee a National Heart Centre Singapore >
HealthHub aupr@b Csemausemer wwemwowng 0
SIS, SINGPasS peld 2 6THIMPLAYD \M 6 )\ o\ /=Y| Singapore National Eye Centre > )
A 1
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HealthHub

MEDICATION REFILL

Order Medicines

What would you like to do?

Submit Order Request

View Past Requests

MEDICATION REFILL

e o o © 9

PARTICULARS PRESCRIPTION QUANTITY PAYMENT

LOREM TAN
SXXX123A

| am the patient ~ YES No

COLLECTION

Patient's Details

Full Name (as per NRIC / FIN) *
LOREM TAN

NRIC (S/F/T/G/M) or X/Y ID *
SXXX123A

Contact Details

Contact Number(+65) *

- /

~
Medicines Order Service

< Order Medicines

What would you like to
do?

Submit Order Request

View Past Requests

BACK

Logout from SingPass [

SingHealth

\
Medicines Order Service

\

'ani;:ﬁlars

&

| am the patient ~ YES No
Patient's Details

Full Name (as per NRIC / FIN) *
LOREM TAN

NRIC (S/F/T/G/M) or X/¥ ID *
SXXX123A

Contact Details

Contact Number(+65) *
12345678

Note: Contact number change is valid for this
order only.
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FBLLEUUILD 9j6V6Vg) “Payment” Flettens Sl 55) HL Iy 1S 6T W0([HSSI6ULD FTTHS LI6wTLD
CFYI5SMEVE ClEFIIW (Pigu|iD. %g,] 51561 ClFeVI5S Geuetrrigwl hleyiemeuuiigyieiem

(M IeULD EMTHS Levsemnens clgwed) (S16lTiyL/GILINIL iLenL LewTd ClEFNISHS60) uLflwine &
Cl&6VI& Bl6uBM (55 SMetarLils L.

HealthHub SingHealth

° Heolthql@ Al {:} Q ouox Health Audd Login P t
Bills & Payments 2 y ayments

QUETTES B1D, 6(HS! [}
[ wel Level Up Your Health Pharr
Qe Brser sreen Gl by diisen? | LOREM TAN % ) with Onlin
a — switch | gt . LOREM TAN &
(= ) User &'ea ith UP. $5 offwit SXXX123A
an"‘h,é [ yHwz J b e 0 Use code
= Brager Grms&lwimest SG !
ALLsADGL Loy O 0 Note A
L iefaHemm? - s . )
There will be a daily system maintenance from Services ceealls ort by: Latest First v
SLCII SIS C G E 9:55 til 10:05pm; and 11:25pm to 11:35pm. ;
[mama| 002 ¥
a0 82
sﬁlamm @mmuu&m’ If you still see your bill on this screen after
) . Appointment Register & Payment Medicine payment, please allow up to 3 working
Outstanding Bills by Cluster Track Queue days for system to update. Please do not
E .‘ '. make payment again.
1\
+Z v
PR Tps P y——— Oﬁm- National Healthcare Group N @%@ & [(:))
fléma —— > Q Search bills by hospital name or invoice number
Amount to pay: $$0.00 Test Results Appt Notes ~ Admission Profile
& Reports & Reminder
& () Add Other Bill(s)
Q NUHS+ National University Health .
GBS Biued s&NFIL CHAS BRI gystem » Specialty Care See all >
ufigensmen Total Amount:
Amount to pay: $$0.00 © Eye Care 6 Heart Care Q $0.00

2 rasefler &&MSTrL Lwembd QG
T (NN EATLE S R

HealthHub aipmi@b Csmeasmst (p@mbwng T > QO You have no outstanding bills
SIS, SINgPass epsold 2_6TEIMLPWIE]ID \ Amount to pay: $$0.00 / \M ﬁ N / et curr i i

SingHealth Health Tools See all »
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Level Up Your Health Pharr
with Onlin
' Health B
P. $5 off witt
Use code
A SingHealth community programme
L L]
Services See all >

) (d) (S) (&

Appointment Register & Payment Medicine
Track Queue
© @)
%e ek
Test Results Appt Notes ~ Admission Profile
& Reports & Reminder
Specialty Care See all >
@ Eye Care 6 Heart Care Q[ I
Health Tools See all >

Q

SingHealth

\
obox Healthguddy Login

(Gt O £ |

Log out

obox Health Buddy

Hil’:ﬁ Level Up Your Health

with

Sealth Up.’

A SingHealth community programme

Learn More

Services
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See all >

Appointment Register & Payment Medicine
Track Queue
© O
ofe) sk
Test Results Appt Notes ~ Admission Profile
& Reports & Reminder
Specialty Care See all >

@ Eye Care 6 Heart Care Q I

Q—Iealth Tools
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Singpass U1 LwerLi(h&&) HealthHub @)6v 2 6THI6m1LP &6V 2
gpass 5 HieOP5 3
g
5
0 HealthHub @& C&TLRIE, e Singpass Flerevrs &letr 155 ° Qeupnlsyons 2 6THIMPHS IS
Apple App Store Ll Singpass auifl Gletreury Hréigeim (WaLLL g
@ or Google Play 2 6T 60 PG LD L&BEM&E SMeuuriiije e Eﬁ
Store @69 (b8 =
“HealthHub” Singpass app Password login Heolth'@ Q {ﬁ} =
Cl&wedlenwiLl - E
USleHlnGEl Tap QR code R @
G]‘E')ITLI'B.IBSGLHD. to |Og in with SinngSS Gpp Qe Brassi sTeter Gl&iw 6f@wLd Hiamem? %
. . . a‘t/)' :
e LOg Ir! Wltl! SlngpaS§ . ,23 N B 6T YCrmE S WLmest SG E
Clurgsme g HLLe|LD @ HLSHHG! uSley Qg s
el iejasemm? -
N )A‘ 2ACTTEHNLILOITET SG-85 (86T =
. V%, &8
(g°)
Heolth @ w6y 86 ewriiL|sen %
.%
5 =
- \ Mo (LD Gangm s snL &F&LLarid
& ma
L Login with singpass } {j
) Allow quick access feature after I@g in ’
with your Singpass credentials, or on ) _o ] 7 .
any icon below to access the app. LGbe Briue i CHAS
2 _msefler &angmyl Lwewrd QG
ybLbTSDF! >
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a wetrugleyser 1585 &LLeyLD 0 Make New Appointment e ibraig6m el (w1
ClF g6 eyrasElwi ugmoifliy

1B1m1616wT5 60 5 5

Heauh@ Q & < APPOINTMENTS Y AT QEL: LI
QIS S1D, 6I(H ! c LOREM TAN 1 ( APPOINTMENTS
B Brase esie Geiw ey dfimen? 0 SXXX123A ‘
— LOREM TAN
TN\ [ 2]
Q@a"h"@ :\.,u 4. : ( "-t“‘ MAKE NEW APPOINTMENT =n- é 0 SXXX123A *‘
= ibruseT Grms&lwinmest SG <
a ﬁt‘:ﬁ;@ggu ufley Qlsiiz) Upcoming Missed Open

Select a Healthcare Institution

If you are a first-time patient at the selected

healthcare institution, we will need you to register at
the clinic for your appointment.
Polyclinics
=5
Bensman gL FaL e " National Healthcare Group Polyclinics >
A& <
= National University Polyclinics >
J©,
) saEnTyi CHAS % SingHealth Polyclinics N
ufl@Fng em e
Hospitals
Lrﬁ'f”“ﬂm S&MSTIL Lwewb @k we Alexandra Hospital N
SybLIbTSD 51! S
HealthHub eupri@lb Csemeusmen wppembwns . .
i, SiINGPass pevld 2_ e EimpLaYD s\« Changi General Hospital >

19



2 1518 (6Th 5 (85 ©& 6061 WIM6wT
Caenousemens

C5TIb6l5 (& 86y

£ APPOINTMENTS
F LOREM TAN
é E SXXX123A *‘

Location: Ang Mo Kio Polyclinic

Pick a Service

Doctor Consultation

Dr Consult ?
Health Plan Discussion ?
Cervical Cancer Screening >
Dressing >
Newborn Jaundice Screening >
Vaccination Clinic (7 Years old and above) >

2 [HIG6T EHSLIL| 6FMHLITL Ly 63T
CaHlamwub CHysamsww
G575 (& seyw0

< APPOINTMENTS
LOREM TAN
é ﬁ SXXX123A L{

Location: Bedok Polyclinic
Doctor Consultation

Choose New Date & Time

31 Oct 2023

(") 17 Apr 2024 (Wed), 04:10 PM
(") 18 Apr 2024 (Thu), 11:50 AM
(") 18 Apr 2024 (Thu), 02:10 PM
(") 18 Apr 2024 (Thu), 02:20 PM
(") 18 Apr 2024 (Thu), 02:30 PM

() 18 Apr 2024 (Thu), 02:40 PM

Q 18 Apr 2024 (Thu), 02:50 PM

° 2 MmIG6T FhHSILIL UL (H

efleugmisener wHLILIMIIOY
Cl&ig) fl6ory Confirm
Clunggnett 15g| L6

£ APPOINTMENTS

r; LOREM TAN
é o SXXX123A L‘

Please check Appointment Details

Polyclinic: Bedok Polyclinic
Service Type: Doctor Consultation
Date: 17 Apr 2024 (Wed)

Time: 04:10 PM

Click "Confirm” button to book your appointment or click
"Cancel” button to exit without booking.

‘ Cancel ’
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HealthHub @)6v w(mHGI&em6T THITLILSNI& &N CaMifléms

a 1(HbSI HIyLiLey 55 e ACrmeSlwl uymo iy e Submit Order Request
BLLEYLD I mI6u6TSH 60 &5 CluTs BTen6us
C57hel5 [Hl&saw 65765 [Hl&saw

Health@
Q & < SHECICHTICN FEFILL £ MEDICATION REFILL
GRS &1, 0l(Th & & LOREM TAN
SXXX123A é 0 d M d. o
Qe Braise eTee GlEiw eNmbLSbiss? raer vieaicines
Its, B .
Q‘ea h’QA . Update My Profile details > What WOUId you Ilke to dO?
ﬁmsm %Gufraﬂwm"m g0 S rieved: 09/03/2021 11:09 AM
QLLEQD@U u@eq QEU—'QI Last retrieved: 09/03/202 09 A
L ieaHe6mm?

Submit Order Request

g Please select the institution group where
" bd yCoTElLiomeT SG-Esi your prescription is provided.
o \“ GlF6v6vEayLD

View Past Requests

allenya) & em eworiiLy&eir SingHealth Services

B @ Available SingHealth Institutions

[CLELEL Gongmend gaL F&L L emiid « Singapore General Hospital BACK
ETETLY:

« KK Womens and Children's Hospital
« National Cancer Centre Singapore

« National Heart Centre Singapore

« Singapore National Eye Centre

« SingHealth Polyclinics

&) e

GBS BILIL6D &HSNFMILI CHAS
e ufl@&ng emen

Sengkang General Hospital

Changi General Hospital

2 mIg6T HLHS LFIbEIMmIaamaTL

} : unj&s eflpollearms, "sLbs
7 )] Institute of Mental Health ummymua;mmu umg" QIJITQ’)Q’;ITW

2 _maefler &&ngmyl Luwenrd QG

SrbLLTSD S S ) !
HealthHub aipmi@b Cameasmen wpembwns Q-I ra-)LLQ'lLD‘

21



&ML &6

° Slenguiley Cameamiid

LilgeumISen6r HlFLILI6 LD

( MEDICATION REFILL

@ © o @ ©

PARTICULARS PRESCRIPTION QUANTITY PAYMENT COLLECTION

) LOREM TAN
7 SXXX123A

| am the patient ~ YES No

Patient's Details

Full Name (as per NRIC / FIN) *
LOREM TAN

NRIC (S/F/T/G/M) or X/Y ID *
SXXX123A

Contact Details

(5
&
8
=
=
5
9
&
=
(5
‘8
@b
6L
0
-1
=
G
&
5
&
8
5
)
¥
)
S
‘@
G}
)
=
t;

Blenyuiley Cemermd Lighlenevsen6rLl
Nerummey Geyd 2 miger
(mHGIs6rer Camifléemaemw e
FuFOINOULSDH G Lilgeuni&ener
mIFLiLey.

22



23

0 g&LLewTLD 165 HLLa|LD

Heolth@ Q &
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SSNSTTL CHAS
ufl@Fng mer

w@BHS! BT

2 ruseflen &aEngmyl Lwerd ki@

SybLbTED SI! S

HealthHub eupri@lb CFemeusmen pWembwns

HealthHub @)6v LiGswTLD G5 6Y| 586V

e ihlyienaiuilev 2 6imem
ISl6va 6mer WE)LILITILIGY
ClFwwejw

< Bills & Payments

( a | SXXX123A
\ ) SXXX123A Suitch

Q Note

There will be a daily system maintenance from
9:55pm until 10:05pm; and 11:25pm to 11:35pm.

Outstanding Bills by Cluster

b’f;l National Healthcare Group

>
Amount to pay: S$$0.00

["U.'J's+ National University Health

T system >
Amount to pay: S$$21.26 :[l]."
SingHealth

SlngHeaIth

,,,,,,,,, >
Amount to pay: S$$0.00

e 51861 LI6woTLd 0l &6y 68
allpy&Hm Vevensvs
G565 HULSDES
GMILGILLY 158 SLLaD

< Bills & Payments

NUHD National University Health System

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘
nnnnnnnnnnnn

Current History

Q Note

Payment(s) made will be reflected within 3
working days.

Search bills by hospital name or invoice no.

Select All Bills Add Bill(s)

ational University Polyclinics

Dutpatient visit on 25 Oct 2022
nvoice: 2A22231521

Balance Due Amount to Pay

S$ 21.26 S$ 21.26

Download Bill




LewTLD ClFEIHBIUBM & e Payor &euen6v HIFLiLIO|D ° LI6BoTLD 6& 6Y15 86V
Pay ClUTSSTEN6ME SLLEYLD el pULSCH Temeus
C5756156)

ESL
.%
= o)
< Bills & Payments )
Current History -9
*Payment receipt will be sent to this email. §
L Note o—@ 3
Payment(s) made will be reflected within 3 Overview Payment Summar
y .
Norking days! Select Payment Option @
=)
-
I
Search bills by hospital name or invoice no. Grand Total S$21.26 VISA ‘ é
(9]
(«B)
I
. i Payor Information * i i iversi
Select All Bills Add Bill(s) y Payment will be made to National Unlve:fl‘ty Health
* All fields are mandatory System Pte Ltd (NUHS) “n°-
National University Polyclinics S
& Alert
Outpatient visit on 25 Oct 2022 .
Please ensure your pop-up blocker is turned off
Invoice: 2A22231521 before you proceed with the payment. Tap here to
Balance Due Amount to Pay learn how.
S$ 21.26 S$ 21.26
Download Bill ‘ Back ’

*Payment receipt will be sent to this email.

LiewTLD ClEaYSHmeuL LT&E) Glawiw
2 BIG6T 16-Gloves Sl6ITL Sieveug)

CF

Total Amount

S$21.26 Select Payment Option EILAL 9jlemL srsmsmsmfru.m aarreurrsu@
G Blenwiwd CVV 6T630T6m 60T LD
L anea mipiywrm CaLeiubeijeer.
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0 LI6BoTLD O & 6)18 86V
CeunmlwenLibs g

Gl &6

O

Payment Successful
Official receipt will be sent to loremtan@gmail.com.

The amount paid will be reflected in a few minutes. If not,

please check after 3 working days.

Receipt ID 210609HU0009

Receipt Date 09 Jun 2021, 05:11
PM

Payor Name LOREM TAN

Payment Method Visa 1111

Total Amount $9.25

Name 1PM RULE-SIT 5
MCPS

NRIC SXXX123A

Bill for National
Healthcare Group
Polyclinics

Invoice No. 0L21505816

Amount $9.25

HRIGET LIETLD 61861586060
Caupplarorss 6lgws Ulearery,
o mIG6T msLGLF e Gasevifluflsy

@rémsL uSallmsdls ClEmeTemauLD.
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